
Gearing up for economic growth 


2011/2012 

Annual Report 


1 


Annual Report 2011/2012 - Contents page 


Chapter 1 


Chapter 2 


Chapter 3 


Chapter 4 
Chapter 5 


Chapter 6 


Introduction and Overview 

City of uMhIathuze at a Glance 
City Mayor's Foreword 
City Manager's Report 
Political Leadership 

Annual Performance Report 

Framework and background 

Table 1 - Municipal Transformation and Institutional Development 
Table 2 - Municipal Services - Organisational Performance in terms of the 5 
strategies contained in the Integrated Development Plan (IDP) 

Table 3 - Seven National Key Performance Indicators (GKPI's / NKPI's) 

Table 4 - Service Delivery and Budget Implementation Plan (SDBIP) 

Annual Customer Satisfaction Survey (??) 

Human Resource and Other Organisational Management 

Office of the Municipal Manager 

Department of Corporate Services 

Department of Financial Services 

Department of City Development 

Department of Infrastructure and Technical Services 

Department of Community Services 

Audit Committee Report 

Audited Financial Statement 

Report of the Auditor General 

Statement of the Municipal Manager's Responsibility 

Statement of Financial Position 

Statement of Financial Performance 

Statement of Changes in Net Assets 

Cash Flow Statement 

Accounting Policies 

Notes to the Annual Financial Statements 

Appendix A: Schedule of External Loans 

Appendix B: Analysis of Property, Plant and Equipment 

Appendix C: Segmental Analysis of Property, Plant and Equipment 

Appendix D: Segmental Statement of Financial Performance 

Appendix E (1): Actual Versus Budget (Revenue and Expenditure) 

Appendix E (2): Actual Versus Budget (Acquisition of Property Plant and 
Equipment) 

Appendix F: Disclosures of Grants and Subsidies in terms of Municipal Finance 
Management Act 

Key Information and Demographic Data 


2 



Chapter 1 

Introduction and Overview 


City of uMhIathuze at a glance 


VISION 

"The City of uMhIathuze, as a port city, will offer improved quality of life for all its citizens through 
sustainable development. It will be a renowned centre for trade, tourism and nature-lovers, coastal 
recreation, commerce, industry, forestry and agriculture." 


MISSION 

"To develop uMhIathuze as the industrial, commercial and administrative centre within the natural beauty 
of the region, providing a range of efficient municipal services thereby ensuring economic development, 
dynamic growth and the improvement of the quality of life for all." 

Overview of the City 

The City of uMhIathuze is the third largest municipality in KwaZulu-Natal. Located on the north-east coast of 
the province, it is a strategically placed aspirant metropolitan due its close proximity to Durban. Likewise it 
is home to the country's largest deep-water port and an industrial development zone and enjoys the 
associated economic spin-offs. 

The John Ross Parkway, the major access road to the City from the inland provinces, is in the process of 
being upgraded and rehabilitated. The road boasts the country's longest road bridge and has been designed 
to meet the growing transport needs of the City in line with development plans of the CBD and harbour. 

Apart from being an industrial and economic hub, the City enjoys a diverse natural environment. 
Importantly the City of uMhIathuze is a progressive municipality, which appreciates the need to achieve a 
successful balance and synergy between industry, its rich environmental assets and the community. 

uMhIathuze Municipality was established on 5 December 2000 after the demarcation process and the local 
government elections of that date. As such it encompasses the towns of Empangeni, Richards Bay, 
eSikhaleni, Ngwelezane, eNseleni, Vulindlela and Felixton as well as the Traditional Authority areas under 
Amakhosi Dube, Mkhwanazi, Khoza, Mbuyazi and Zungu. 

Richards Bay is considered to be the industrial and tourism hub, Empangeni the commercial hub and 
eSikhaleni the largest suburb. 


The name uMhIathuze is derived from the uMhIathuze River that meanders through the municipal area and 
symbolically unifies the towns, suburbs and traditional areas. 
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According to the legend the river was strong in current and was infested with crocodiles and, therefore, 
could not be used by locals. The name broken up has the following meaning: Mhlati - jaw, Mthuzi - does 
not chew. In other words, the uMhIathuze River was like a jaw that could not chew. 

The 2011 Local Government Elections resulted in the inauguration of the City's third Council. uMhIathuze 
Council consists of 60 councillors, of which twelve are full-time councillors. Ten of these councillors serve on 
the Council's Executive Committee. The Council has adopted a portfolio committee approach and interacts 
with its community using the Ward Committee system. 

Administratively the Municipality has almost 1 900 full-time staff members led by the Municipal Manager 
and his team of Senior Managers. Offices have been established in Richards Bay, Empangeni, eSikhaleni, 
Ngwelezane, eNseleni and Vulindlela. 

This dynamic local government authority assumed City status on 21 August 2001 to place the Municipality in 
a stronger position to more effectively market the area - one of the country's fastest growth points. 

Effective management of services and resources and the provision of services to all residents of the City, 
which is 796 square kilometers in extent, are challenges with which the Municipality has tackled 
enthusiastically. Proudly, the Municipality's developments in this regard are on track and, in many instances, 
ahead of national government's targets. 

About 96,5% of the population has access to water and the Municipality has 100% supply of electricity to 
those areas for which it has licence to supply. This excludes the Eskom area of supply. 

For the past two financial years the City has received an unqualified audit opinion from the Auditor General. 
Officials and councillors are now driven to achieve a clean audit and are working tirelessly in this regard. 
Furthermore the City is one of only two municipalities, among the country's 21 secondary cities, that has 
aligned its Integrated Development Plan with the Budget. 

The City and its management live up to its motto "Vision into Action". The number of number of accolades, 
which have been bestowed on the Municipality in recent years illustrates the City's progress in this regard. 

In the past year the City received Blue Drop status for its water quality management and Green Drop status 
for its waste water quality management. In addition Richards Bay was chosen as the KwaZulu-Natal Town of 
the Year for 2011 and received national media coverage on Kyknet Kwela. 
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City Mayor's Foreword 

It has been more than a year since the 2011 Local Government Elections wherein this magnificent collective 
of Councillors were elected. They took an oath vouching to be loyal to the entire community of the City of 
uMhIathuze and the republic of South Africa and I'm proud to report that they have obeyed the oath they 
took. They fully understand the plight of our people and they have worked tirelessly to achieve a total 
national democratic society. 

There have been several exciting 'developments' for Council during the year. For the first time the Office of 
the Mayor and Office of the Speaker have each appointed managers to assist in the day to day 
administration and execution of duties in the respective offices, providing invaluable support to the office 
bearers and the organisation. 

Another new milestone for the City of uMhIathuze was the introduction of the "Taking Council to the 
Community" programme, which saw Council sitting outside of the Civic Centre Council Chambers for the 
first time in the history of the Municipality's. The programme seeks to encourage healthy community 
relations and give the community an opportunity to develop an understanding of how Council conducts its 
business and also to understand council's challenges of social transformation. 

It was encouraging to see the public support and interest when Council held its meeting at the eSikhaleni 
FET College and earlier in the day when councillors and officials interacted with the community on service 
delivery issues, handed out food hampers to victims of Cyclone Irina and presented wheelchairs to disabled 
members of the community. 

Service delivery 

Waste removal 


Flaving noted that waste management had become a huge problem for the City and residents Council took a 
bold decision to purchase 10 waste removal trucks. I am therefore pleased to report that the decision we 
took is now bearing fruits and while we might not eradicate the problem of backlogs overnight, we are one 
step in the right direction. 

Water 


Water losses remain a major cause for concern for Council precisely because we are cognisance of the fact 
that our people deserve a supply of reliable water and we are enjoined to provide that service without fail, 
for over the years the community of eSikhaleni and KwaDube have experienced water outages and again we 
took a conscious decision to went on a fact finding mission to establish the actual cause of this challenge 
thus we visited Lake Cubhu. 

It was established that a number of households have illegally connected themselves to the water network 
resulting in high water losses. The Auditor General has advised Council to curb these losses and, therefore. 
Council has requested ward committee members and the community to report water leaks. 

We have also set aside R40 million to address the crisis of the edging pipes at Esikhaleni, which we believe 
will assist in curbing the water loses. 


5 



Electricity 


About 80% of the City's residents have electricity and Eskom has committed to accelerating electricity 
connections to households. During 2012/2013 Eskom will connect 700 houses with electricity at Ntuze area 
while a further 145 houses will be connected at KwaDlangezwa and 108 at Mkhoma and Mampolwane. 

Furthermore 96, 49% of the City's households have access to water while more than 60, 42% of households 
have access to decent sanitation. 

During the period under review 200 families in the KwaDube 200 area were given access to water thanks to 
a grant received through our twinning arrangement with Milwaukee City in the United States of America. 

Housing provision 

The Municipality received accreditation as a housing developer from the Department of Human Settlements, 
which will fast-track housing delivery process and eliminate confusion with regard to the housing function. 

Several rural housing projects are underway in KwaMadlebe, KwaDube, KwaBhejane and KwaMkhwanazi, 
although there have been challenges due to lack of co-operation between the implementing agents and 
communities in some areas. At the beginning of April 30 houses were handed over to families at 
KwaMkhwanazi. 

The Esikhaleni Hostel Refurbishment Programme experienced a setback with allegations by the community 
of irregularities relating to the allocation of units at eSikhaleni and at UMhIathuze Village in Empangeni. I 
hope that the swift and decisive way in which we dealt with this matter, by appointing Ngubane and 
Associates to conduct an immediate and thorough investigation and taking action against those implicated, 
will send a strong message that this Council is committed to transparency and that fraud and corruption will 
not be tolerated at the City of uMhIathuze. 

Infrastructure development 

We have set aside a budget to revamp our existing sports fields in townships and multipurpose centres, but 
because the Richards Bay sports field is a home ground for Thanda Royal Zulu, it is imperative that this 
sports field complies with the Premier Leagues' requirements. For this reason we have requested funding for 
this development from government departments and the private sector. 

The City's soccer team narrowly missed promotion to the PSL this past season but we support the decision 
by the Club's owners to give opportunity to local soccer talent and hope that they can shine at a national 
level and do the City proud. 

Perhaps the most significant project completed during this year was the upgrade of the Richards Bay 
Airport. The KwaZulu-Natal Provincial Treasury provided Rll,5 million to fund the Airport upgrade, which 
included increasing the turning circle to accommodate new, bigger planes introduced by SA Express on the 
Richards Bay/Johannesburg route. The terminal building, car park and emergency facilities were also 
upgraded as part of the project and we are hopeful that Treasury will provide additional funding in the 
future for further airport developments. 
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The new-look airport was showcased during the Winter Air Tour, co-hosted by Treasury and the Department 
of Economic Affairs and Tourism, which provided wonderful entertainment to residents, who attended in 
their numbers in spite of the inclement weather. 

Economic development 

This year the City hosted a Local Economic Development Summit where we were pleased to hear that 
Provincial Treasury will be motivating to Cabinet for the Richards Bay Airport to be granted international 
status. As a City we have been calling for international status to unlock our economic potential due to our 
close proximity to Mozambique. 

We were likewise encouraged that Treasury is keen to support and take ownership of the Richards Bay 
Industrial Development Zone. Their lobbying for rail and port developments to support the IDZ in terms of 
freight is necessary to ensure that the IDZ becomes an asset for the City and the region rather than a 
liability. 

We are excited by the close relationship that we have with Treasury and look forward to working with the 
department on various projects to realise economic growth and job creation goals. 

Tourism 


It is common cause that the City of uMhIathuze is a gateway to neighbouring countries such as Swaziland 
and Mozambique therefore we cannot be passive role players in the tourism economy of this country 
particularly because we are not just an industrial hub but a coastal City rich and minerals and nature. 

To that end we have set aside funds to develop our beach area so that it can be user friendly to the 
hundreds and thousands of tourists who frequent our City annually. 

Education 


The Government of South Africa has identified education as one of its five key priorities and therefore as 
local government being in the cold face of service delivery we have taken an initiative to enter into a MOD 
with the FET College wherein young people with N6 will be absorbed by the Municipality for experiential 
learning and then be trade tested to get a national diploma which will enable them to get employment. 
During 2012 we launched the annual Matriculants' Excellency Awards, wherein we honour the grade 12 
graduates who excelled in their matric exams. We are proud to say that some of them have been adopted by 
companies who will fund their studies and employ them after the completion of their academic 
programmes. 

Sukuma Sakhe 


The government of KwaZulu-Natal has established Sukuma Sakhe, which shall be used a vehicle to fight 
poverty, crime, unemployment, the high mortality rate and many other social ills which have over the years 
been haunting our society. We have stabled structure to fight such social ills in our Municipality e.g. the 
Launch of the local Aids Council. 

We have also launched also launched the annual Mayoral Charity Golf Day which shall be used to raise funds 
to be used to help academically and financially disadvantaged learners who intend furthering their studies. 

Focus into the future 
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I have previously said that the potential in our City is great and that I would like us to develop our tourism 
potential. In this regard our Department of City Development has conceptualised plans to develop the 
waterfront area and extend Alkantstrand Beach to better cope with the influx of guests we experience in 
the holiday periods. We are hopeful that our efforts to secure funding for this worthwhile project will soon 
be realised. 

uMhIathuze Municipality, in an effort to build better communities, will double its efforts to create 
partnerships of development between government, business and local communities. In line with Section 29 
of the Municipal Systems Act of 2000, we will double our efforts of coordinating discussions between 
stakeholders through the Integrated Development Plan (IDP). It will assist to mobilise support for 
community projects identified by communities themselves. Projects that have been identified by 
communities themselves have a better chance of materialising. 

I would like to express my gratitude and appreciation to the captains of industry for the way in which they 
work and partner with our Municipality and support social investment for the benefit of our broader 
community. Worth special mention is the Foskor uMhIathuze Community Development Trust, which 
provided three tractors to agricultural co-operatives in the City. The Trust is an initiative of Foskor stemming 
from a Black Economic Empowerment transaction in 2009, in which the community surrounding the 
Richards Bay plant were given a stake in the business. 

I also thank Council for their support, hard work and teamwork. It is a pleasure to be surrounded and 
assisted by a strong team, which has the necessary understanding, experience and enthusiasm to ensure 
that we can deliver on our mandates. 

I likewise commend Dr Sibeko, the Municipal Manager and officials on their level of professionalism and 
ability to get the job done. Their support and advice to Council is creating a strong teamwork ethic that is 
needed at local government level to best deliver to our communities. 

Mayor of the City of uMhathuze 
Cllr Elphas Mbatha 


8 



Municipal Manager's report 


I am pleased to report that the administration of the City of uMhIathuze is in the strongest position it has 
been in for a while. Our focus and commitment to our responsibilities, together with the spirit of teamwork 
that we strive to encourage, has promoted the growth and progression of the City. 

Other municipalities now see us as a benchmark and approach us for advice and guidance on various 
municipal matters. We recently hosted Speakers from the Ugu District on a learning visit. Discussions 
included the Rules of Order and issues of protocol, the roles and responsibilities of the Speaker, the types of 
resources and facilities available in the Office of the Speaker and the City's Public Participation programmes. 

Our realignment has put focus on areas that needed attention and the implementation of our Turnaround 
Strategy is yielding real progress. All departments are focused on working as a collective to ensure that we 
work within our budgets and that we are able to spend our capital budget to truly deliver to our 
communities. The Turnaround Strategy has also been revised to address the changing dynamics our growing 
Municipality and ensure the Strategy's relevance going forward. 

As part of our service delivery drive we celebrated the arrival of ten new refuse trucks. This is an exciting 
achievement for the City; one which we are hopeful will assist in improving our waste collection. Our 
residents have been complaining bitterly about our lack of service delivery regarding waste collection and 
the time has come where now we have the correct tools at our disposal and we need to make a difference 
in the lives of our community. 

As a Municipality we need to ensure that we live by our principle of integrity. We need to make promises 
about what we plan to deliver and we have an obligation to deliver on these promises. Our community is 
within their right to expect this of us and I have every trust that our councillors and officials will be able to 
deliver to their expectations. 

Management continues to monitor and manage the Municipality's financial situation and it is noteworthy 
that we all share the same common goals and are moving in the right direction. 

Financially speaking it is rewarding to see that the tightening up of our internal controls has paid dividends. 
According to a report released by the Department of National Treasury our outstanding debtors longer than 
ninety days, expressed as a percentage of total debt, is the lowest in the country compared with the other 
twenty secondary municipalities. 

uMhIathuze's total consumer debtors are R216,4 million of which R150,6 million are current debtors that 
are currently billed. The debtors schedule shows that uMhIathuze debtors over 90 days are 22,40% of its 
total debtors while the average of the other 20 secondary municipalities is 80,6%. 

Meanwhile the City's total budget expenditure as at 31 March 2012 was 71,4%, which is above the 
aggregate spending of 60,8% by the secondary cities. 

Due to our good financial management National Treasury selected uMhIathuze Municipality as a pilot site 
for the Standard Chart of Accounting (SCOA) for Local Government, which will soon be rolled out across the 
whole country. This is an important achievement for us because not only does it recognise our efforts in 
financial management but it also means that we will already be a step ahead when the project is 
implemented. 
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We eagerly await the results of Census 2011 and hope that it will result in a more accurate population count 
for the City that will bring with it important benefits for the Municipality. We believe that the City of 
uMhIathuze should be rated as a Level 5 Municipality, which would impact on our equitable share allocation 
from National Government and assist us greatly to achieve our service delivery objectives. 

Regarding service delivery, we have already started working in alignment with the provincial programme. 
Operation Sakuma Sakhe (formerly the Premier's Flagship Programme). However in the coming financial 
year we will be spending more energy on creating a greater understanding of Operation Sakuma Sakhe, 
which is a government service delivery model. 

In addition the new financial year will also see the introduction of a 24-hour contact centre with a toll free 
0800 number, which promise to provide a more professional and efficient interface with our community. 
Together with a planned Technical Control Room, the two facilities will dovetail to revolutionise our 
handling of public complaints. 

Another exciting project planned to commence in 2012/2013 is a pipe replacement project in the former 
R293 towns to address the challenge of water losses in these areas. A reasonable budget has been 
channelled to give this project much-needed impetus. 

In closing, I think it is important to realise that we are fortunate to be living and working in one of the major 
growth nodes in the country. Our City has great potential and councillors and officials are committed to 
working together as a team, displaying the commitment, drive and enthusiasm to ensure that the prospects 
for our Municipality and our residents can be realised. 


Dr Nhlanhia J. Sibeko 
Municipal Manager 
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SECTION 79 COMMITTEES OE COUNCIL 


Committee 

Chairperson 

Executive Committee 

Cllr EF Mbatha 

Bylaws Integration Committee 

ClIrSN Hlope 

Standing Orders and Disciplinary Committee 

Cllr MS Mnqayi 

uMhIathuze Public Transport Liaison Committee 

ClIrSBXaba 

uMhIathuze Transport and Taxi Liaison Forum 

Community Safety Forum 

Cllr K Sukreben 

Pubic Participation Committee 

Cllr MS Mnqayi 

Standing Committee on Municipal Public Accounts 
(SCOPA) 

Cllr AS Dawood 


SECTION 80 COMMITTEES OE THE EXECUTIVE COMMITTEE 


Committee 

Chairperson 

Financial Services 

Cllr EF Mbatha 

Corporate Services 

Cllr NVGumbi 

Community Services 

Cllr AH Mthembu 

City Development 

Cllr M Sookroo 

Infrastructure and Technical Services 

Cllr SG Mkhize 


GOOD GOVERNANCE, PEREORJVIANCE AUDIT AND PEREORMANCE 
EVALUATION PANELS 


Committee 

Chairperson/ Panel 

Section 62 Appeals Committee 

Cllr A Viljoen 

Audit Committee 

MrJH de Wet 

Performance Audit Committee 

Mr S Kunene 

Performance Evaluation Panel (Heads of 

Department) 

Dr NJ Sibeko, Mr S Kunene, Cllr EF Mbatha, DP Lubbe 
and Cllr NV Gumbi 

Performance Evaluation Panel (Municipal Manager) 

Cllr EF Mbatha, Cllr NV Gumbi, Mr S Kunene, Mrs T 
Mchunu and xx 
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POLITICAL LEADERSHIP 


MAYOR 
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DEPUTY MAYOR 
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SPEAICER 

Mnqayk Mvuseni Samuel - ANC 
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Party 

Bosman 

Frederik 

DA, Ward 1 

Cele 

John 

ANC, Ward 12 

Cele 
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Lindi 
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Emmanuel 

ANC, Ward 10 

Fourie 

Louis 

DA, Exco 

Gumbi 
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ANC, Exco 
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Sukanini 

ANC 
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M 

IFP 

Khoza 

Siphiwe 

NFP 

Khumalo 
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ANC, Ward 14 

Kwela 

Patience 

NFP, Exco 

Kweyama 

Cyprian 

Independent, Ward 13 

Lourens 
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ANC 

Madondo 
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ANC, Ward 4 

Makatini 

Mandia 

IFP 

Mathenjwa 

Prince 

ANC, Ward 29 

Mavimbela 

Clement 

NFP 

Mbanjwa 

Nontokozo 'Get' 

ANC 

Mbatha 

Elphas 

ANC, Exco 

Mbatha 

Purity 

ANC 

Mbokazi 

Musawenkosi 

ANC, Ward 21, Exco 

Merryweather 

David 

DA, Ward 3 

Mhlongo 

Eric 

ANC, Ward 11 

Mkhize 

Madina 

IFP 
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Silondile 

ANC, Exco 
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ANC, Ward 24 

Mlaba 

Njabulo 

NFP 

Mngomezulu 

AP 
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Mnqayi 

Mvuseni 

ANC 
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ANC, Ward 20 
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ANC, Ward 22 
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Khethomusha 

IFP 
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ANC, Ward 25 
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ANC, Ward 18 
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ANC 
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ANC, Ward 6 
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DA 

Ngcobo 
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NFP 

Nkosi 
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ANC, Ward 17 
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Independent, Ward 15 
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ANC, Ward 28 

Ntuli 

Bonga 

ANC 

Nxumalo 

Dumisane 

IFP, Exco 

Palmer 

Erwin 

ANC, Ward 9 

Radebe 

Willie 

ANC, Ward 7 

Sabelo 

LS 

NFP 

Shangase 

Lindiwe 

ANC, Ward 27 

Simmadhri 

Beena 

IFP, Exco 

Sookroo 

Meera 

ANC, Exco 

Sukreben 

Kevin 

ANC 

Thus! 

Nkosinathi 

IFP 
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Louis 

IFP 

Viljoen 

Alen 

DA, Ward 2 

Xaba 

Sakhile 

ANC, Ward 8 

Xulu 

David 

ANC, Ward 30 

Zulu 

Shadrack 

IFP, Ward 5 
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ORGANISATIONAL PERFORMANCE MANAGEMENT SYSTEM 


1. LEGISLATIVE REQUIREMENTS 

Outlined in Section 40 of the Municipal Systems Act of 2000 (MSA), Municipalities must establish 
mechanisms to monitor and review its Performance Management System (PMS) so as to measure, 
monitor, review, evaluate and improve performance at organisational, departmental and 
employee levels. Section 34 of the MSA furthermore point out that the Integrated Development 
Plan (IDP) has to be reviewed on an annual basis, and that during the IDP review process the Key 
Performance Areas, Key Performance Indicators and Performance Targets be reviewed and this 
review will form the basis for the review of the Organisational Performance Management and 
Performance Contracts of Senior Managers. 

The Municipal Planning and Performance Management Regulations (2001) stipulates that a 
"municipality's performance management system entails a framework that describes and 
represents how the municipality's cycle and processes of performance planning, monitoring, 
measurement, review, reporting and improvement will be conducted, organised and managed, 
including determining the roles of the different role-players" (Chapter 3, Section 7, Municipal 
Planning and Performance Management Regulations, 2001). 

Section 46 of the Municipal Systems Act (Act 32 of 2000), stipulates the following:- 

" Annual performance reports 

46. (1) A municipality must prepare for each financial year a performance report reflecting - 

(a) the performance of the municipality and of each external service provider 
during that financial year; 

(b) a comparison of the performances referred to in paragraph (a) with targets 
set for and performances in the previous financial year; and 

(c) measures taken to improve performance. 

(2) An annual performance report must form part of the municipality's annual report 
in terms of Chapter 12 of the Municipal Finance Management Act." 

2 INTRODUCTION 


The first performance management framework was adopted by the uMhIathuze Municipality on 28 
May 2002. The framework was reviewed and amended during 2006/2007 financial year to align 
with the best practice guidelines suggested by the then Department of Provincial and Local 
Government and Traditional Affairs of Kwazulu-Natal. 
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The Performance Management function of uMhIathuze Municipality was previously outsourced to 
an external service provider and Council resolved during the 2009/2010 financial year to create an 
internal Performance Management Unit within the Office of the Municipal Manager. The 
Performance Management unit was capacitated during the 2010/2011 financial year as from 1 
October 2010 by the appointment of two permanent employees, i.e. one post of Manager: 
Performance Management and one post of Performance Management Specialist. During the 
2010/2011 Financial year, the newly established Performance Management Unit prepared a new 
Performance Management Framework and Policy which was adopted by Council item RPT 150202 
and policy on DMS 692062. The Performance Management Framework Policy is available on 
Councils official website (www.richemp.org.za under the "Our Performance" tab). 

The Performance Management Framework and Policy for 2012/2013 review in in process and will 
be submitted to Council for adoption before 30 September 2012. 


3. ORGANISATIONAL PERFORMANCE MANAGEMENT PROCESS 

Key performance indicators have been refined in support of the municipality's development 
priorities and objectives as set out in the revised IDP framework (aligned with the organizational 
structure and Council's priorities) for the new five year IDP period to ensure consistency in 
measuring and reporting on long terms strategies and projects. Measurable performance targets 
with regard to each of these development priorities and objectives were established and are 
reflected on the 2012/2013 OPMS Scorecard. A process to ensure regular reporting is in place and 
gets reported quarterly to the Council via the Performance Audit Committee. 

Individual performance agreements and performance plans were prepared in line with provisions 
prescribed in the Performance Regulations (Notice 805, published on 1 August 2006 in the official 
gazette) and signed by the Municipal Manager and Deputy Municipal Managers (Heads of 
Department). These agreements are fully implemented and aligned with the Service Delivery and 
Budget Implementation Plan as required in terms of the Municipal Finance Management Act. 


The following diagram illustrates a summary of the newly developed performance management 
framework for the City of uMhIathuze for performance measurement and reporting, adhering to 
the guidelines suggested by KwaZulu-Natal Province, Department for Cooperative Governance and 
Traditional Affairs: 
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uMhIathuze Performance Management Framework diagram 


4. PERFORMANCE AUDIT COMMITTEE 


The Performance Audit Committee for the 2011/2012 financial year was re-affirmed in terms of of 
Section 14(2) (a) of the Local Government: Municipal Planning and Performance Management 
Regulations of 2001 per Council item RPT 152029, Resolution 8010 and the members were as 
follows: 


Mr S W Kunene 

Chairperson (external member) 

Dr E M S Ntombela 

(external member) 

Ms J J Sithole 

(external member) 

Cllr E F Mbatha 

(Mayor) 

Cllr N V Gumbi 

(Deputy Mayor) 

Mr D Govender 

(PWC Observer) 


The Performance Audit Committee has met quarterly on 05 August 2011, 12 December 2011, 16 
February 2012 and 17 May 2012 and again on 16 August 2012 to consider the reported annual 
performance results of the 2011/2012 financial year. The minutes of meetings are available on the 
electronic document management system. 
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5. PER.FORMANCE EVALUATION PANELS 


Performance Evaluation Panels have initially been established for the assessment of performance 
of the Municipal Manager as well as Managers directly accountable to the Municipal Manager per 
Council Resolution 4120 of 10 October 2006. The Performance Evaluation Panels were again 
confirmed by the newly appointed Council per item RPT 150133, Resolution 7331 on 14 June 2011. 

Performance Assessment Panels for the assessment of Section 57 employees were established as 
follows: 

1. For purposes of evaluating the annual performance of the municipal manager, an 
evaluation panel constituted of the following persons was established - 

(i) Executive Mayor or Mayor; 

(ii) Chairperson of the Performance Audit Committee or the Audit Committee in 
the absence of a Performance Audit Committee; 

(iii) Member of the Mayoral or Executive Committee or in respect of a plenary 
type Municipality, another member of Council; 

(iv) Mayor and/or Municipal Manager from another Municipality; and 

(v) Member of a Ward Committee as nominated by the Executive Mayor or 
Mayor." 


CIr E F Mbatha 

Mayor/Chairperson 

CIrN VGumbi 

Deputy Mayor 

Mr S Kunene 

Chairman of the Performance Audit Committee 

CIrT Mchunu 

A Mayor from another Municipality (uThungulu) 

To be announced 

Ward Committee member 

D Govender 

Observer (Internal Audit - PWC) 


2. the nomination of a member representing Ward Committees be dealt with by the Mayor / 
Speaker; 

3. For purposes of evaluating the annual performance of managers directly accountable to the 
Municipal Manager, an Evaluation Panel constituted of the following persons was 
established - 

(i) Municipal Manager; 

(ii) Chairperson of the Performance Audit Committee or the Audit Committee in 
the absence of a Performance Audit Committee; 

(iii) Member of the Mayoral or Executive Committee or in respect of a plenary 
type Municipality, another member of Council; and 

(iv) Municipal Manager from another Municipality." 
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Municipal Manager/ Acting 

Chairperson 

CIr E F Mbatha 

Mayor 

CIrN VGumbi 

Deputy Mayor 

Mr S Kunene 

Chairman of the Performance Audit Committee 

Mr B B Biyela (Mr M Khosi) 

A Municipal Manager from another Municipality (uThungulu) 

D Govender 

Observer (Internal Audit - PWC) 


Performance Evaluation sessions were performed on 17 November 2011 covering the first quarter 
of the 2011/2012 financial year on progress over the first three months from 1 July 2011 to 30 
September 2011. Formal Evaluation sessions covering the first six month period of the covering 
the period 1 July 2011 to 31 December 2011 were held on 2, 3 and 14 February 2012. An informal 
performance evaluation was again performed on 4 May 2012 on progress on performance over the 
third quarter covering the period 1 July 2011 to 31 March 2012 of the 2011/2012 financial year. 
The final performance evaluation sessions of the Municipal Manager and Managers Directly 
accountable to the Municipal Manager covering the completed 2011/2012 financial year were held 
on 02 and 03 August 2012. The minutes of all meetings are available on the electronic document 
management system. The final results and scores were reported to the Performance Audit 
Committee on 16 August 2012 and the Executive Committee, item RPT 152389. 

6. AUDITING OF PERFORJVIANCE INFORMATION 


The Municipal Systems Act, 2000, Section 45 requires that the results of performance 
measurements in terms of section 41 (l)(c), must be audited as part of the internal auditing 
process and annually by the Auditor-General. All auditing must comply with section 14 of the 
Municipal Planning and Performance Management Regulations, 2001 (Regulation 796). 

PriceWaterHouseCoopers has been appointed by uMhIathuze municipality to perform the Internal 
Audit function within the municipality. As part of their scope, auditing of the Performance 
Management System and Audit of Performance Information was performed and reports received 
for each quarter in terms of the following: 


Quarter 1 

Review the functionality of the Performance Management System and management's 
compliance thereto. 

Quarter 2: 

Review scorecards on a test basis to supporting evidence on a sample basis; 

Record the system/systems (electronic and/or manual) that are used to generate the 
performance information and perform walkthrough testing to validate (AOPI); and 

Perform detailed testing on selected performance information (AOPI). 
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Quarter 3: 


Ensure compliance with the requirements of the PMS regulations for quarter 3. 

Quarter 4: 

Review scorecards on a test basis to supporting evidence on a sample basis; 

Perform detailed testing on selected performance information (AOPI); and 

Ensure the accuracy and validity of the information included in the annual report based on 
the evidence inspected, on a sample basis. 

The Auditor General has performed a complete auditing of information submitted in this 
report, together with all achievements reported in the Organisational Performance 
Management System Scorecard attached. 


7. CUSTOMER SATISFACTION 


The last Customer Satisfaction Survey was conducted during June/July 2009 and the results were 
communicated to Council via the Performance Audit Committee on 26 August 2009. The 
comprehensive analysis feedback report is available on Council's official website. 
(www.richemp.org.za under the "Our Performance" tab.) The next Customer Satisfaction Survey 
will be conducted during the 2012/2013 financial year as provision of funds was made on the 
2012/2013 financial year's budget. 


8. ANNUAL ORGANISATION/^. PERFOBJVIANCE INFORMATION 


The annual performance reporting on the 2011/2012 financial year has been completed and 
reflected in the Organisational Performance Scorecard in a table format (as prescribed by KZN 
CoGTA). The Draft Organisational Performance report is herewith presented to the Auditor 
General for auditing together with the Annual Financial Statements on 30 August 2012. 

This Annual Performance Report (Tables) once finalized and approved should be read in 
conjunction with the uMhIathuze Annual Report, including the Annual Financial Statements as well 
as Auditor General Report on the Annual Financial Statements and Performance Information for 
2011/2012. 

The following table reflects the organisational performance targets and achievements as reflected 
in the Integrated Development Plan, in relation to the achievements of the previous financial year 
as well as reflecting corrective measures to be taken in the 2012/2013 financial year in cases of 
under achievement: 

The number of households served with basic services as reflected in the table below also includes 
the performance of external service providers delivering basic services to the community as 
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contemplated in section 46(l)(a) of the Municipal Systems Act (No. 32 of 2000). Water distribution 
to the community by uMhIathuze is delivered through water purification by WSSA and through 
purified water purchased from the uMhIathuze Water Board. Electricity is distributed to 
communities by uMhIathuze municipality through purchasing electricity from ESKOM. The 
remainder of basic services to communities, i.e. solid waste removal (refuse collection) and 
sanitation is delivered in-house by uMhIathuze. The uMhIathuze municipality is fortunate not to 
be reliant on external service providers, i.e. water, sanitation, solid waste removal services 
delivered by the district municipality like most other local municipalities do. 

The information reflected below has been subjected to the Internal Auditing process (in line 
with the scope of PWC) as well as Audited by the Auditor General and reported via the 
Performance Audit Committee to the Executive Committee and Council. Reports are 
available for inspection. 
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ORGANISATIONAL PERFORMANCE SCORECARD 2011/2012 


HEVtSED UBHLATMU2E OBGAWBATPIUL PBlfORlIAMCE SCOItECAM>2»1iat12 

oaiini atOQtii 

2*110012 

AHUUf 2*11/2*12 

2*120013 

AMMUl 

lOPRef 

mtoiawPA 

Hraligic Otpctwa 

MaaaaraWa OCiadiamiDrtput 

IndiB^ |uai of Baann) 

Targat 

Actab 

original 

Targat 

RaviaadTargrt 

Actual 
(Jono 2012) 

nannad Baaaiaaa fcr ■prevabmat 

Targto 

1.1 

Good Gov«fTi3nc«. 
CoBMnunity 
Participabofi and Ward 
ConwittM Systoim 

Public P3fticd>aBon 

PiMNic niaat»ga 
(DP and Boogat] 

Nmbar of maatmga 

22 

32 

22 

33a 

341 

Ward Connntttaa ayatn a in piaca and Commena manbara art 

Dang capacitatao 

147 

1-1 

PMwe Parbc4>al>o<i 

Nuntbar of ward coanoattaa 
managamont maaongao 

Ninbar of maabngs 




- 

- 

Naw Targat lor 20120013 

Aibiic maatmga and Ward Camiaattaa managamant aiaatinga apattad 

330 

1.1 

StahanoMMr Liaiaon 

Stall anomar maatinga 

Nmbar of laaatinga 

3 

3 

3 

3 

3 

TNa targat WM acniaMd. 

Naw targat incraaaad to 17 ntaacinga 

17 

1-2 

Policy Oavatopnwfrt 

Cowtplianca aritii afl lagai praacr^ib 

Parcantega of ccubpiianca 

100% 

100% 

100% 

100% 

100% 

The targat was adwaswd and ao pobciaa in ptaca 

100% 

2.1 

Baaic Sorvico Dolivary 
and nfrastructura 
Dowotopmant 

Acoaaa to Watar 

Houaanoioa wii aceaaa to baaic 

waiar 

NuMMT of HouaanoMa 
2 tll/ 20 l 2 total numbar 

B2972 

72200 

71060 

72000 

72000 

71000 

Total of 74296 nouaanoMM amandid to 02972 aa par WSA 2010 atats 
Naw eonnacbona oormbutad to upgrada of aarvica and riot addboiva 
nouaanoida aarvad 

72660 

2.1 

% Houaanoiaa witn aceaaa lobaoK 
watar 

% Houoanoidi win aceaaa to 

baaic watar 

2011/2012 total nunnar 

02972 rav»ad 

97 30% 

96 49% 

00% 

07.57% 

00.37% 

Total of 74296 nouaanoida amanoad to 82972 aa par wSA 2010 atata 
Naw eonnacbona oonMiutad to upgrada of aarvica and not additions 
nouaaneida aarvad 

57.57% 

2.1 

Naw Watar connactxma 

NtiBbar of naw eonnacbona 

600 

542 

400 

450 

$69 

Naw eonnacbona conoibirtad to upgrada of aarvica and not addibonai 
nouaanoida aarvad 

Communal auppiy (5*9 housaftoida) upgraoad to yard connactiona 

10*0 

2.1 

Aceaaa to Sanitation 

Houaaiioiaa w«i aceaaa to baaic 

aancatwn 

KHMbarof HouaaftoMa 

2*11/2012 total ntUMiar 

12972 ra>»ad 

45113 

44S13 

45133 

49013 

400SO 

n^ojact awardad towaroa Ina and of Ota financial yaar and 2900 Wa 
wm ba ooatniotad m firat quariar of 2012/2*13 

52050 

2.1 

% Houaanoida witn aceaaa to bMic 

% HouaanoMi of <Min aceaaa 
to baaic aantation 

2*11 / 2012 totainiHBbar 
•2972 ra^wad 

99.93% 

59 93% 

54% 

$9.07% 

57.91% 

mojoct awvdad towaroa tna and of tna financial yaar and 2*00 ^a 
«m Da coamiotad in firat quanar of 201212*1 3 

62.73% 

2.1 

Naw aanMbon connactona 

Nunbar of naw connaetione 

TBA 

30* 

620 

4500 

3537 

m>f*ct awarded towvoa tha and of to# fmanciaf yaar and 2000 vv's 
«M* Da conaOuctad in firat quarter df 2*120013 

Additional 2000 VV>'a piarwiad togattiar witn tna 2000 cairy over kom 
20110012 

4000 

2J 

AeeaaatoBactncity 

tiogaanoiOa wt aceaaa to aiaclncity 

Munbar of HouaotioMa 

31000 

30004 

29000 

31004 

31049 

Coonacbonaaradopandantonappwcabonaracarvao aiftaaOuctura • 
in place 

31617 

2.2 

Haw Bactncai connacbona 

Nmbar of naw connaetjona 

TBA 

301 

120 

120 

609 

eonnacbona dapandart on appneabona raoarvad 
tflfraacnjctura ia m place to deal wdn appacationa racarvad 

134 

2.4 

ACCOM to Soid waata 

Houaaheida wm aceaaa to waaia 
diapoaai aarv«aa 

WMabir of Houaanoida 

1 2*12 toUl numbar 02972 

rawaad 

50073 

$0502 

$9412 

$9702 

58094 

(29447) 

ftoo-oM of additional akipa in 201 20*13 to wieraaaa aarvKtdenvafy 
to adObonai 3*00 nouaanoida in tna nxai araaa 
(fifura in braokata - AG report to ba varifiad at 2013) 

60094 

2.4 

% Houaanoida wtin aceaaa to amta 
diopaoai aarvtoaa 

%Hoiiaanoidi 

12*12 total ivmbar 02972 

ravmad 

79% 

79.0% 

72% 

72% 

71% 

(35.5%) 

Total of 74296 nouaahoidB amandad to 02972 aa par WSA 2*10 aCato 
raatoting m lower paroantaga of nouaanoida aarvad aa adMiontf 
mmibar of nouaanoida • ragaroad aa backlog (figure m brackam • ag 
• aport to ba varifiad in 2013) 

73.40% 

2.4 

Haw nouaanoMB witn aceaaa to 
waauy waata diapoaai aarvicaa 

Niiiibar of naw housanoMa 

1600 

2151 

1200 

1200 

160 

RoiHMit of addibona) anipa m 2012/2013 to vicraaaa aarvica dairvary 
to additional 2900 nouaanoida in tna rural araaa 

2000 
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REVBEO UMATNU2E OftGAMSATIOiUL PdFORKUICC SCOftECAfK) 2eitl3»t2 


2t1U2t13 
Amuat 3»1ia«12 


Awaai 


MjHoiUKPA 

PC jKttw 

■MMrail* OtpKfivtfDutpul 

llMaunf 
iwicator pjait at Mnii) 



Origiial 


Achol 

Raanad ■UMBM br nproyMMi 





Tatgat 

Adaai 


RtviM«T«9rt 

(JMM MIS) 



2.1 

BMiC SMViM Oath^ 

afwi nfrastrueturt 
Dr^punt 

Fro* Baaic SMvicM 

Housonom vmn accooo to froo oaoic 
wator 

Munborof Houaonotn 

72260 

72262 

72440 

72440 

71440 

Total of 7429C nouoanom amannd to 82972 ao par WSA 2fi0 atala 
AdMionaf 1000 naw cormactiona ptannad for 2ti2f30i3 

72446 

2.1 



nouoonom wm accooo to froo oaok 

Mfidation 

WtfMbor of Houaonom 

12SM 

11SM 

10900 

19904 

15445 

ftoiac: awardad trwam tna ano of tf>a financial yaar 

Ron-dut of additional akipa in 201212013 to oicraaM aarvioa dativary 
to adddionai 3000 tiouaabom in tna rural araaa 

19445 

2.4 



Hodoonom onoi accooo to fro* 
oloctncity 

Mumbor of Houoonoin 

TBA 

511 

570 

570 

402 

Tha Targat waa aciimviad 

Oapandant on appbcAion* racorvoo from ma commuMy 

432 

2.3 


ACCOM to roan 

Kitomotroo of tanod roMk 
oatmionod 

NtfMiar of ton 

13 

13 

0 

6 

0 

No funn on tna 20110012 budgat No funn providad on Oia 
3D12C613 budgat No projacta ptannad 

0 

2-3 



Kitomotroo of gravoi roadi 
ootabiionoo 

Numbar of km 

14 

243 

25 

24 

3.4 

Hmng of additional nadunary 

12 

23 



KrtomofrM of roan naintanod 

NuBibar of km 

BOO 

640 

950 

BOO 

995 

Tba targat waa achiavod 

494 

2.115 


Comnunity and Public Facmbo* 

Now facdiboo providod 

NidBbar of faciiitiaa 

0 

• 

3 

3 

1 

Naw facdtfM dapanoant on axtamai funding. 

1 Proyact in progmaa (Spoitfioid KwaMadab* TnbaJ araa) 

3 X otnar aportfiaida to ba conatrudad at aNsoNm (ward 7). 
llarKSaniuiafwardi3)aftd Bomvini (ward 26| 

6 

2.115 



upgraded iaaiitioo proviood 

Ntonbar of faciMma 

0 

• 

0 

0 

2aporta bcilitiao 
inprocoaa 

Not compMad yat ongoing dua to daiaya in aponaor funding 

Upgrade of 10 public facititioa piannod fer 217120013 <3 ^>orta 
facilib**. 1 boacn facility. 1 Tnuioog center and S tiaba j 

10 

3.1 

Loes Economic 
Davoiopmont 

Hwnan sottMmenta 

Nidnbor of HootM undo rafidbionod 

Numbar of imrta 

45 

0 

90 

90 

0 

Hoeiai proyecta oaiayeo dueto nman aatbamant forermic 
invMtigation Contract for rafuibiaAiiiant of K395d*uyeddu* to 
occupant! rafuaing to mov* to tranad vmaga. 

Reeotved but contract now datayed. ^pt 152028) 

90 

3.1 



Nmbor of low-cost imuom built 

Nmbar of undo 



TBA 

TBA 

HW 

New Targat for 201 2/2bi 3 

Conatruebon of 30 nouaee per montn 

340 

3.1.1 


Domlopuntof Pnoritiiod 
Group* 

unnrtalon 

NiaMw of kiiiatini 

12 

32 

4 

4 

9 

TNe tmgat waa actuaved and exceadad 

2 

3.1 


Spodai Profocta 

^>»c«ai profocta ptannod 

Numbar of proiaeta 

0 

6 

4 

4 

1 

No funding prowdad on tna 201112012 budgat Await approval of 
poiicia* dealing witn gander, youtn and peopM witn dmabhity 

2 

3.13 


Promotion of Local Economy 

jobo croatad inrougn tM 
■udwemaMy'a LB) initiacivoo 

Nunborofioba 

265 

2f» 

245 

245 

1t9 

Awaiting tno approval of tn* amended Supply Cbam Managemenr 
Policy for guide knee in terma of daaling wim lB) mibabvea 

129 

3.1 



.>000 craatod tnrougn tna 
tnuniopaMy a Capdai Projacta 

Numbar offoba 

750 

414 

750 

750 

236 

KipNmtnt aa from 241213013 an accurat* racord kaaping ayatam to 
record nunber of job aaalad Bvougn capital proyacta 

S20 

4.6 

■ynicipai 

Tnnalomation and 

Hwian RMMACM ManagMMOt 

Nidabir of Hacit ataff ampioyod « 
manafomont (lavai i$ >\ 

Numbar of black ataf! 

7B 

57 

TO 

79 

T7 

EE targat to be aUrtad on tn* advert 

Dapandant on incumpenta vaedmg poet* 

95 

4.6 

Mvalopmont 


woman amployad by 0>* rmnicipaity 

Nmbar of woman 

B76 

443 

661 

601 

454 

s targat to be atated on tna advert 

Oepanoant on inembenta vecabng poati 

459 

4.6 



Youtn amployad by tna municipality 

Niaaibar of youtn 

TBA 

102 

onlyMv*i>is 

TBA 

TBA 

556 

S targat to ba stated on tl>* advert 

Dependant on mcimbanta vacabng poata 

594 

4.6 



Oiaatoad ataff ampwyad by tna 
rnidiicpawy 

Nmbar of ataff 

TBA 

2 

40 

40 

3 

S targat to b* stated on ma advert 

Oepenoanl on incuntoants vacating poata 

5 

4.6 



Sudgat Spent on Worapiaco SkiNa 

Plan 

Parcantaga Spantan 
budgotod aOMHint 

65.0% 

03.03% 

100% 

100% 

59 33% 

Targat no mat as rosud of fund* removed dwvig mid-year budget 
review and target was not levimead. 

Target to to aeyiad to avaiiabN funds 

104% 

4.6 



% Oporabng Budgat apont on 
npaamonting workpiac* Skin Plan 

Skd* levy f Saiana* budgat x 
tn s parcantaga 
rrargot 1 . 00 % pA.| 

1.00% 

0.10% 

t.00% 

1.00% 

0 79% 

Targat no mat aa result of fund* removed dwvig mid-year budget 
review and target was not leviewad. 

Target to to aeyiad to avaitabM funds 6.74% 

3324100 

444445000 

^.74% 
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REVBEO UmUATNUZE OR6AMIAT10MAL PBIFORIIANCE SCORECAflO Ml V2»U 






■ mateii 



241112412 



20120413 









Amul 24110412 



Ammal 

lOPRef 

MjtenJKPA 

MratogkOtifKdw 

lawrabU oafwIiwiOutpBt 

Micater (Unit of ■aaamaf 


AGtaU 

Original 

Taigat 

RaviaadTaryt 

AduM 

(Jmia24i2) 

Ptannad Haaamaa far Hprowid 

Tajil 

4.1.1 

■UfW^ 

TrawfonBabow and 
Mrtibibonai 

Ba&M P«<« PrindptM 

Comrairifty Suivaya conducted 

NurntMT of aiwaya 

4 

0 

1 

0 

« 

Rroviaion of fundi mada on tna 20120013 Finanoal yaara budgat to 
conduct a euatomar sabafacOon airvay 

1 

4.1.1 

DavatopNivi it 

p»riQnMi»ca Manaywrtl 
syalMra 

557 Ptrfonnanco Agroonwnta 

NiBibar of agraamanta 

« 

4 

7 

6 

6 

Tnt rfviaad targat vaa acniavad 

vacant pocibon of cniaf Opacabona ofhcar convarted to Haad of 
Sacbon poat 

6 

45 


Hwicipai Turn Around Stalagy 

fenptemortation ol tn* Nabonai 
Uunicrpai Tmnaround Sdategy 

%)o^MfBanta<l 

100% 

104% 

100% 

100% 

100% 

Now MT AS for 20121201 3 drafted and mciudad in tea 2012/241 3 OP 
Oocimafit (OHS 814766 and on Councira wab-aite) 

100% 

S.4 

FnaitcMi vubtiity artd 
Ftfianciai ilana^nnant 

R«y»mi» Enruncoment 

catn coiioctod from cuatomora 

R vaiua of ravanua coiiactad 

1.142.00(I.M4 

1.177.432.734 

1.540.004.400 

t.SOO.000.000 

1.463.S56.OS0 

coMocbon rataia abdva targatof 94%ef dabtore oaiad Tnara amoo 
maaauraa to nprova targat but only naw aaaaa^raa aooptad to 
xcommodata tea dynamica of tea dabt anvironmant (Rural and 
Raaidanbai dibt) plua maintaining tea atatua quo 

1444 048.000 

$.4 



^rvrur* ir . actdfciited to cucto—ra 

R vaiua d invoicaa ramad 

U40.044J0O 

1.220.742.597 

1.K9.000.400 

1.559.040.000 

1.471.349.126 

Araaa of nprovamam raguaad nera ara; 1) Mprovad avaiuabon on 
non tacnnicat iosaaa to idanbfy axtent of aarvica teaft 2 ) iroprovad 
avaluation of axtant to wfucn prrvate aactor ia tatong of tafuaa aamca 
incoma 

147SM0.00O 

S.l 


Financial iMAaQMMnt 

Doot aarvka paymanta 

R vaiua (cumuutr/a) 

1I5.47S.430 

145.032.000 

1C2.644JS7 

142,644457 

a^uatmanta 

budgatto 

171.Sa6M0 

164.515.632 

No iRprovamanta raquirad 

177J32.000 

5.1 



Total ravamw nooivod from ^ante 
andaiA>aidiM 

Rvafua 

232,055.400 

236.014.037 

264.445.000 

266.445.000 

256.277.639 

No raprovamanta raqurad ■> tanna of racotot 

306.434.300 

5.1 



Total of granta and aubaktea apant 

Total grant! and autwidiaa 
Bpant / Total granta and 
a^idNo racarvad x 104 > 
Parcartaga apant 

too% 

04% 

100% 

100% 

107% 

Sarvica Dapta naad to anaura Capdai Granta xa apant timaouaiy to 
mtigate riak of ioaing auen granta in tea fiitura. SOBiP Componani 5 
ba monitorad mora atnctly n fidura 

100% 

5J 


OaMCcatrot 

Oabt covaraga ratio 

ITotai oparating ravanua 
racanad • oparatng mantel / 
dabta aarviea paymanta 
(Maraat 4 raoampbon dua (or 
tnayaar; 

(IS577S7404- 
154447044) r 
174245440 

sl.23 

(1401025000- 

YSa93400)f 

165012000 

= 045 

9.26 

9M 

adfurnmanta 

budgatto 

(1332594400- 

140433000)1 

171406440 

= 9.04% 

(I773143440- 

167254004)1 

164515432 

*9.77% 

No mprQvmaaota raqutrad at teia itaga 

1834069 - 204491 

177232 

^42% 

5J 



Oooanmng aarv«a dabtora to 
tavawua 

Outatanong aarvica daotora r 
ravanua actually racarvad for 

aarvtoaa 

124014721 1 

1271044100 

= 0 09 

0.44 

1340004001 

1392000400 

= 0.09 

1340000001 

1392004400 

= 0.09 

1217040401 

1414000040 

= 0.49 

No mprovamanto ragwrad at teis ataga 

8.09 

5J 



Coat covaraga ratio 

(AvaiulMa caan at particular 
two ♦ tevaatmantu r Mootnty 
(nad oparating ax paditwa 

(•41497400)1 

116994400 

*(-070) 

0 5475 

0.02 

0.36 

FuN yaar ravnad to 
0J3 

1447164401 

(1S43993004n2) 

= 1.45 

Prom tea CFOH parapactiva ted araa of tea WunicipAtRya financial 
atetua teal naa racarvad tea moat attanbon in tea laai teraa yaara 
Haaauraa tfRaviaion of currant wonimgCapitb Policy to mouda 
Raaarvaa Saobon. 2) Enairing ritomai capax and opax ia caah badao 
bafora apanding • Fundad Budgat: 3| mtenm targat i x by 30«ir24i3 . 
Long Tarm Targat • 14 x 

1500044001 

1S0B0OMKI 

=1x 
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RMAliiM TMIfTl 1 

2f11At12 



20120*13 







Amul 2»1U2t12 



Aaraal 

lOPRcf 

NaterdKPA 

alraliye 


PvfonBnM liNBuraf 
Uste (Urt Bf HNHre) 

^ 

RiviMiTargit 

Actaaai 

(JM2Bt2) 

nawwd MBMarM for iaprevMMit 

Tagil 


5.1 

FMncal NAibiity and 
Financiai uanagtmint 

Btfdgtting and reporting 

Total opwafang budget (revenue) 

ft vaAM 
tTO 

ISS.^.IM 

1^12^.593 

1JCUM.M4 

1M1249M0 
adfuatnenta 
budget to 
1732S94100 

1.773.1*3,4» 

Figifee eubyeot to change once AFS Fnaiized 1 j fenproved 
codnuencabon with large custodMn to more accurately aeeeei 
ueagejegTatai 

193.511.10* 

5.1 



Total saiariee and tfiagee Duogil 
(nouding Denefili) 

R vaAM 

1TD 

M0.814^ 

3S9.7t1.MQ 

407.SM.SOO 

407JM.S(I0 
adjintBMnta 
budget to 
407.M7.M0 

39t.0iS.574 

Figivee ercitect to change once afs finaiizeo No mprovemente 
tequired 

440,445.000 

5 1 



Codiplianc* witn UFMA requirenienta 

Percentage compliance 

1 00% 

100% 

100% 

100% 

1*0% 

No iniprovenienta requred 

100% 

5.1 


ExpindiiAi ccntrot 

sercefttage capdat Budget epeni on 
capital project i.lo. dp 

capitat Budget aenount epent 
on caprtat Ptojecta t Toot 
capital Budgetiiio = 
Percentage ipeni 

TTO 

M.00% 

47.0*% 

90% 

9*% 

73S*02*9 

tT*7773*0 

>41 33% 

Bervice Deparanenti need to eneure C^ai Granta are apent 
taneouoiy to mdigate nek of 

1 ) loaihg aucn granra in tne future. SOV component Sww be 
monitored dtore atncdy m future 2) Not meeting foe obyectivee aa 
identified m foe DP 

10*% 

5.1 



Tou< operating expeodrture 

R vawe 

m 

1.S26.102J00 

1.4H.773.443 

1JS9.6t5J0« 

1.747.tS3 

1.7*5.072.917 

Figurea auDject to change once AFS finaiced Due to aaiaiy mcreaaee 
in eiceaa of Dudgoted by RSm in 20i2fi3 . expenddm wii need to be 
moMtcred very ctoeety to identify aavmga 

1.t12J93.800 


KEY FOR THE MEASURABLE OBJECTIVES: 


Priority 


Vuna 


Additionai /Departmentai 


Comments: 


Access to eiectricitv(New connections): The Quarterly targets and achievements for this KPI are dependent on the number on applications received. 

Free basic Service(Households with access to free electricity): The Quarterly targets and achievements for this KPI are dependent on the number on applications 
received. 


Total number of households: The annual targets as reflected in the original 2011/2013 IDP have been revised to adjust the total number of households previously 
reported from 74269 to the total of 82972 aligned with KZN CoGTA statistics. 

ACHIEVEMENTS: The annual achievements as reported in the Actual (June 2012) column were audited by the Internal Auditors (PWC) and the Auditor General and 
final adjustments made together with the Annual Financial Statements and AG Report to KPI's reflected in lighter shaded background in the Final Annual Report that is 
submitted to Council 
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Chapter 3 

Human Resources and other Organisational 
Management 


DEPARTMENT OF THE MUNICIPAL AAANAGER 

COMMUNICATIONS 

The City of uMhIathuze has increased the profile of the Communications Section by re- 
organising the Section to encourage more effective communication both internally and 
externally as well as give renewed focus to the branding of our City. 

Apart from coordinating media-related activities for other departments when they host 
events, the Section has also hosted its own successful functions. A Media Breakfast was 
hosted early in the financial year to strengthen partnerships with our media partners. 
Ongoing work has been done to further build on these relationships and ensure that the 
positive achievements of the Municipality are conveyed to residents and that any negative 
issues are reported in a balanced manner. 

This breakfast was followed by a breakfast at the Zululand Yacht Club with our business 
partners. 

A highlight of the year was the visit by the Jimmy Manyi, the former government 
spokesperson and Chief Executive of the Department: Government Communication and 
Information Systems. He met with the City's leadership to discuss ways in which to improve 
communication within the organisation, particularly how to link the Municipality's 
communication efforts with the GCIS in a strategic effort to leverage all spheres of 
government to better profile the region to attract investment and promote job creation. 

Stemming from this visit the Section hosted several key ministers to highlight strategic 
issues for the City, including the need for a container handling facility at the Port of Richards 
Bay and the need to improve rail infrastructure. 

The publication of the Municipality's own official newsletter for residents has been ongoing. 
Each month 65 000 copies of uMhIathuze News are distributed to residents to inform them 
about decisions of Council and any issues in the municipal area that may impact on their 
lives. 

However, recognising the growing popularity of social media the Section also launched the 
City's own Facebook page to support the existing SMS system in providing residents with 
urgent and important information. A more modern and professional website has also been 
developed, which is due to be launched in the next financial year. 
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INTEGRATED DEVELOPMENT PLANNING (IDP) 


uMhIathuze commenced the 2011 - 2012 IDP Review with a process plan to guide and 
manage the development of this principle strategic plan which guides and inform all 
planning and development and all decisions with regard to planning, management and 
development of the Municipality. 

One of the key objectives of Developmental Local Government is that local government be 
committed to working with the local communities and citizens to find sustainable ways to 
meet their social, economic and material needs and to improve the quality of their lives. As 
such uMhIathuze Municipality takes public participation very seriously by having councillors 
committed to the process. This interaction between councillors and public is allowing 
communities and various stakeholders to get a better understanding of local government's 
functions, responsibilities and strengths as well as the difficulties under which municipalities 
operate. 

Commencement and progress on various projects affecting the sustainability of the City and 
the livelihoods of the citizens were evaluated and some new projects as a result severe 
circumstances were prioritised and appropriate budgets allocated. The current economic 
circumstances affecting the City and country have not allowed the Municipality to meet the 
many of the needs and changes required to their immediate environments as the citizens 
would have liked to see. Projects have been put on hold pending a more favourable 
situation. 

In spite of the difficult times ahead the Municipality is endeavoring through Integrated 
Development Planning to create a better place for all to work, live and play in a sustainable 
and responsible manner. 

PEREORMANCE MANAGEMENT 

A Performance Management Unit was established in house in the Office of the Municipal 
Manager during October 2010 to ensure adherence to all legislative requirements and 
organisational performance reporting to organs of state. Previously this function was 
outsourced to an external service provider. The functioning of this unit is outlined and 
complete details of the City's performance together with the organisational scorecard as 
contained in Chapter 2 of the report. 

INTERNAL AUDIT 

This unit will be established shortly with the focus to ensure that the internal audit activity is 
properly managed. 

The idea going forward is to establish a co-sourced relationship by appointing, on a 
permanent basis, a Chief Internal Audit Executive who will manage and oversee the 
functions of internal audit on a co-sourced basis with an external audit firm who will 
perform the duties and functions of internal audit. 
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This, however, is a three year phase-in plan where the unit will thereafter be fully in- 
sourced. During this phase-in plan, we would effectively facilitate a transfer skill to our 
internal resources. That way we are able to obtain and retain the skills on a going concern 
basis. 


DEPARTMENT OF CORPORATE SERVICES 


^ Diverse Administration 
^ Human Resources 
^ Management Information Services 


DIVERSE ADMINISTRATION 

Secretariat 


The new financial year started on 1 July 2011 with the usual round of Portfolio, Executive 
Committee and Council meetings but with a twist. For the first time Council embarked on 
"Taking Council to the Community", which culminated in a very successful Council meeting held 
on Tuesday, 17 April 2012 at the eSikhaleni FET College. It was a week of intense community 
programmes in which Councillors as well as the Administration re-affirmed their commitment to 
the people, which was well received by positive responses ef from the residents. 

All meetings of Council were well attended by all Councillors resulting in reports being 
processed by committees at breakneck speed. The schedule below reflects the number of 
meetings held during the year and the number of reports that served at the various committees. 



Council 

Exco 

Portfolio 

Bid 

M Team 

Other 

Total 

July 11 -Sep 11 

Meetings 

held 

3 


6 


22 


25 


6 


6 


68 


Agenda 

items 


118 


159 


165 


49 


87 


50 


628 

Oct 11 - Dec 11 

Meetings 

held 

3 


5 


13 


28 


4 


10 


63 
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Agenda 

items 


274 


215 


153 


53 


81 


62 


838 

Jan 12 - Mar 12 

Meetings 

held 

2 


5 


11 


26 


5 


20 


69 


Agenda 

Items 


69 


128 


94 


51 


101 


83 


526 

Apr 12-Jun 12 

Meetings 

held 

3 


6 


15 


26 


5 


9 


64 


Agenda 

Items 


136 


128 


130 


64 


113 


45 


616 

Total for the year 

Meetings 

held 

11 


22 


61 


105 


20 


45 


264 


Agenda 

Items 


597 


630 


542 


217 


382 


240 


2 608 


A vacancy on Council occurred during this period as a result of Councillor BR Ntuli who 
resigned from Council in February 2012. Proportional Councillor RM Zikhali was nominated 
to represent the ANC in the resulting vacancy and took the Oath of Office of Council in 
March 2012 under the auspices of Senior Magistrate AB Ntshangase. 

Printing and distribution functions 

The centralised bulk printing function that is managed by this division and operated by two 
incumbents in the Printing Room has worked hard during the period under review by 
ensuring that Councillors and staff receive their agendas and minutes on time by executing 
numerous after hours deliveries to Councillors' residences. The massive cost involved with 
printing and distribution of agendas and minutes is no simple matter and plans are 
underway to minimise the use of paper through E-Councillor to be implemented in a not- 
too- distant future. 


Support services 
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The control and usage of the various Committee Rooms in the Council Chamber complex as 
well as the Auditorium and Restaurant at the Richards Bay Civic Centre falls under the ambit 
of the Secretariat Services Unit. As such meetings held in these venues are coordinated by 
officials in this unit. These venues have hosted numerous departmental award ceremonies. 
Independent Electoral Commission meetings and training sessions, Human Resources 
Relationship Building Programmes, sports meetings, budget meetings with the public and 
iziNduna and many more. 

A great number of events by external organisations ranging from the Youth Ambassador 
Conference by the Premiers Office, the Women's Day Summit, Statistics South Africa Census 
Programme, Uthungulu District Municipality sessions. Small Town Rehabilitation and 
Corridor Development Programme by the Department of Cooperative Governance and 
Traditional Affairs, BEE Training Workshop as well as various Tourism Workshops_by the 
Department of Economic Affairs and Tourism, Hospice, National Prosecution Authority 
Workshop, Annual Spelling Bee and numerous seminars and exhibitions have been hosted in 
the Auditorium. In all these instances and more, support from the secretariat staff has been 
vital in ensuring the smooth running of all these events and functions insofar as guidance in 
the use of electronic and audio visual equipment as well as the maintenance and upkeep of 
these venues is concerned. 


Telecommunications 


Telecommunications of the Municipality is manned by three (3) staff members. Restrictions 
imposed on staff to reduce the telephone account to the minimum, has increased the 
number of outgoing calls handled by the switchboard in addition to an already large number 
of incoming calls. 

The telecommunications operators are the first point of contact with the Municipality and 
they render a sterling service to the public and the staff. Figures below are an indication of 
how occupied these operators in a day. 

July 2011 -June 2012 

Incoming calls: 400 491 Outgoing calls: 718 551 

Plans are at an advanced stage to turn the Switchboard into a Call Centre and introduce a 
toll free number for ease of handling of complaints thereby relieving the Fire Brigade from 
attending normal service delivery complaints to focus on emergencies calls only. 


Airport 
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The municipal-owned Richards Bay Airport was upgraded through funding received from the 
KwaZulu-Natal Treasury Department. A new bypass was laid and the taxiways and aprons 
widened to allow for easy landing, turning and taxing of the newly acquired SA Express Dash 
Q400. 

In addition maintenance work was carried out to replace air conditioners and flooring. A 
screening area was built for privacy when searching passengers. The entrance doors were 
automated and the municipal logo placed at the entrance. The leaking roof would be 
attended to before the end of November 2012 


Registry 

The post of Records Manager was created in the Administration Branch to ensure that the 
management of all the municipal records are in accordance with the records management 
principles contained in the National Archives and Records Service Act 196. 


The Records Section handles all incoming and outgoing mail and is responsible for ensuring 
that there is proper records management in place. Mail is received through various means, 
i.e. daily postal collections, via email or facsimile and hand delivered. Before any of the mail 
can be attended to it is circulated to the Deputy Municipal Manager: Corporate Services for 
allocation to various departments and also circulated to Municipal Manager to note and 
comment on. This process takes a day or two, depending on the availability of Senior 
Management. 

From the statistical information below it is evident that this section, manned by six 
personnel, is fully occupied in ensuring that the mission of the department to ensure 
efficient and effective records management services are met. 



Jul 11 -Sep 11 

Oct 11 - Dec 11 

Jan 12 -Mar 12 

Apr 12-Jun 12 

Total for the 

year 

Incoming Mail 

2 715 

2 583 

2 592 

1 835 

9 725 

Cheques received 

263 

233 

258 

243 

997 

Outgoing Mail 

7 182 

6 225 

6 587 

5 698 

25 692 

E-mails 

7 511 

7 759 

7 554 

8 643 

31467 

Total items handled 

17 671 

16 800 

16 991 

16 419 

67 881 


A new filing system was recently approved for the uMhIathuze Municipality by the 
Provincial Archivist and implementation has running smoothly. 

Councillor Support 

Promotion of the Ward Committee System 
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From July 2011 until September 2011, Council vigorously drove the establishment of Ward 
Committees in all its thirty wards. This was necessitated by the fact that Local Government 
elections had been held in May 2011 resulting in the swearing in of new Council. Officials 
were deployed to assist Ward Councillors in work-shopping communities about ward 
committees particularly the role they play in giving the community a voice. The newly 
elected Ward Committees were inaugurated during a function held on 21 November 2011 
at Veld en VIei Hall. During the inauguration, presentations were made on roles and 
responsibilities of various departments. 

Subsequent to the inauguration, a series of capacity building programs were rolled out. This 
saw the training that targeted secretaries on minutes taking etc. Council further appointed a 
Consultant that conducted further training equivalent to NQF 2. Statistics being gathered 
every month are all pointing to a high level of enthusiasm and dedication by the ward 
committee members towards their work despite various challenges including financial 
constraints. 

Council values the role fulfilled by ward committees in ensuring a link between the 
municipality and the community/citizens. 

Taking Council to the Community 

In ensuring an unfading sense of connection with its community, the municipality staged an 
unprecedented Taking Council to the Community Program on 17 April 2012 at Umfolozi 
Further Education & Training at Esikhaleni. This initiative involved taking both the Executive 
Committee as well as Council meetings to the said venue and thus providing the community 
with an opportunity to witness how such meetings are conducted. About 1700 people (the 
public) were present. 

The meetings were actually the climax following a series of preceding activities which 
amongst others saw the handing over of wheel chairs, school visits, clean up campaigns, 
repainting of the roads etc. Councillors led by the His Worship the Mayor took part 
throughout these activities thus demonstrating Council's seriousness about service delivery 
and being closer to the community in pushing developmental objectives. 
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State of the City Address 

His Worship the Mayor, Councillor EF 
Mbatha hosted the State of the City 
Address on 21 June 2012 at Richards 
Bay Sport complex. This event has become a highly anticipated annual event used to reflect 
on success and challenges relevant to the applicable financial year. It is also an important 
platform for the Mayor to layout programs the community can expect during the ensuing 
financial year. 

The event was spiced up by the presence of various dignitaries that included Mayors, 
Business leaders. Church Ministers, Senior Government officials etc. Plenty of musical talent 
by local artists were on display on the day, keeping the masses entertained. About 2000 
people young and old and different races all came to listen to the Mayor's message. 

Mayoral breakfast with 2011 Matric Achievers 

The Mayor hosted the students who excelled during the 2011 academic year. The occasion 
was used to congratulate the learners and also to call on companies and business to pledge 
financial support towards the students in order to enable them to continue with their 
studies. 

Special Programs/Operation Sukuma Sakhe 



Program 

Date 

Objective 

Brief description 

Impact 

Youth 

entrepreneurship 
awareness workshop 

14 July 2011 

To develop 
entrepreneurial skills 
among young people 
in business and 

enhance their 
business management 
ability 

The workshop was 
conducted by 
National Youth 
Development 
Agencies and 
attended by local 
young people in 
business 

It has assisted 
young people 
within the 
municipality to 
develop necessary 
confidence and the 

knowhow in the 
management of the 
business. It has also 

assisted them in 
identifying business 
opportunities 

Intercultural & 

10 August 2011 

To develop the 

The dialogue was 

It managed to 
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intergenerational 

dialogue 


understanding 
amongst people of 
different generational 
groups on how each 
generation view some 
moral topical issues 

conducted in 
partnership with 
Dept, of Arts and 
Culture it was held 
at R/Bay 

Auditorium it was 
attended by 150 
school children and 

50 adults 

create an 

understanding on 
how different 
generations viewed 
different moral 
topical issues and in 
the process it 
enhanced the 

tolerance of 

different 
generations 
different views 

Women in local govt. 

leadership 

conference 

07 October 

2011 

To create a platform 
where women within 
management could 
share their 
experiences with an 
intention to enhance 

their work 
performance 

The conference 
was attended by 86 
women leaders 

from level 11 
upwards and 

Women Councillors 

it received 
presentations on 
women related 
topical issues 

It boosted the 

moral of the 

women leaders and 
it managed to come 
up with a 
programme for 

women 

empowerment 

Launch of people 
living with disability 
forum 

26 May 2012 

To create a platform 
where people living 
with disability can sit 
and share their 
experiences with an 
intention to develop 
the program and 
structure that will 

deal with their issues 

The launch was 
held at Hlanganani 
hall and it was 
attended by 40 
people living with 
disability 
representing 
different 
organizations 

Through 
presentations 
people living with 
disability managed 
to know about 
different govt, 
programs targeting 
them and their 
rights. They also 
managed to 
develop a program 
and the structure 

Multi-stakeholder 
HIV/AIDS workshop 

01 June 2012 

To discuss the five 
year draft strategy for 
HIV/AIDS and adopt it, 
to pave the way 
forward on the 

establishment of the 

Local AIDS Council 

It was attended by 
Councillors led by 
Mayor, business, 
traditional healers, 
civil society, 
academics and 

labour 

The workshop 
managed to effect 
some changes on 
the draft strategy 
and paved the way 
forward on the 

establishment of 

Local AIDS Council 


LEGAL SERVICES 

Legal Services is one of the most essential units in the Municipality, providing support 
to both the Administration and Council. The key functions and responsibilities of Legal 
Services are as follows: 


^ Ensuring legal compliance by Council 
^ Giving advice and opinions 
^ Labour Law services 
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^ Draft Municipal Bylaws 

^ Instituting and defending actions for the Municipality 
^ Providing a contracts management service 
► Land ownership and transfer 


Below is the list of drafting and vetting of documents and other legal services performed: 



Total for financial 

Item 

year 

Lease agreements 

33 

Encroachments/Indemnities 

12 

Sale Agreements 

25 

Other 

33 

Pre-litigation meetings (Land use issues: City Development) 

9 

Litigation instituted against Council 

9 

Litigation instituted by Council 

7 


The following bylaws were reviewed and amended during the 2011 / 2012 financial year: 

1. Solid Waste Bylaws 

2. Advertising Sign Bylaws 

3. Street Trading Bylaws 

4. Credit Control and Debt Collection Bylaws 

5. Funeral Undertakers Bylaws 

6. Cemetery Bylaws 

7. Bylaws relating to Flammable Liquids 

8. Bylaws relating to the lease of Flails and Conference Facilities 

9. Bylaws relating to the Control of Parking Attendants / Car Guards 

10. Bylaws relating to Public Libraries 

11. Bylaws relating to Municipal Swimming Pools 

12. Bylaws relating to Childcare Services 

13. Electricity Supply Bylaws 

14. Standing Orders for Council and its Committees 

15. Nuisance Bylaws 

16. Bed & Breakfast Bylaws 


BUSINESS LICENCES 
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Business Licences issued for the financial year of 2011 / 2012 


Licence Category 

Total 

Licences issued item 1 

79 

Licences issued item 2 

5 

Copy Licences issued 

6 

Temporary Licences issued 

6 


HUMAN RESOURCES 

^ Human Resource Administration; 

^ Human Resource Maintenance and Development, and; 
^ Organisational Development and Change Management. 


Human Resource Administration 

Statistics reflect Council's ongoing commitment to work towards achieving its numerical 
goals in terms of the Employment Equity Act. 

Recruitment, Selection and Placement 

Appointments (Period 1 JULY 2011 - 30 JUNE 2012) 

A comparison in the number of appointments made over the 4 quarters is tabied beiow: 



1st QUARTER 

2nd QUARTER 

3rd QUARTER 

4th QUARTER 

1 JULY2011 - 

30 SEPTEMBER 2011 

1 OCTOBER 2011 - 

31 DECEMBER 2011 

1 JANUARY 2012 

-31 MARCH 

2012 

01 APRIL 2012 -30 

JUNE 2012 

TOTAL APPOINTMENTS 

31 

32 

19 

27 


3.1 



During the year 2011/2012, 109 permanent employees were appointed of which 103 were 
African, 1 was Coloured, 3 were Indian and 2 were White. 


COUNCIL 

APPOINTMENTS 

(PERIOD 1 JULY 201 1 - 30 JUNE 201 2) 



RACE & GENDER 


Breakdown per Race and Gender 

Tabled below is a breakdown of appointments made in Council per job level during the 
2011/2012 period: 

Breakdown per Job Level 


JOB 

LEVEL 

AFRICAN 

COLOURED 

INDIAN 

WHITE 

TOTAL 

APPOINTMENTS 

PER LEVEL 

MALE 

FEMALE 

MALE 

FEMALE 

MALE 

FEMALE 

MALE 

FEMALE 

23 

0 

0 

0 

0 

0 

0 

0 

0 

0 

22 

0 

1 

0 

0 

0 

0 

0 

0 

1 

21 

0 

0 

0 

0 

0 

0 

0 

0 

0 

20 

0 

0 

0 

0 

0 

0 

0 

0 

0 

19 

4 

1 

0 

0 

0 

0 

0 

0 

5 

18 

0 

0 

0 

0 

0 

0 

0 

0 

0 

17 

1 

0 

0 

0 

0 

0 

0 

0 

1 

16 

0 

0 

0 

0 

0 

0 

0 

0 

0 

15 

5 

2 

0 

0 

0 

0 

0 

0 

7 

14 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

1 

0 

0 

0 

0 

0 

0 

0 

1 

12 

3 

1 

0 

0 

0 

0 

0 

0 

4 

11 

2 

6 

0 

0 

0 

0 

0 

0 

8 

10 

3 

2 

0 

0 

0 

0 

0 

0 

5 

9 

5 

2 

0 

0 

0 

0 

0 

0 

7 

8 

0 

2 

1 

0 

0 

0 

0 

0 

3 


38 


7 

2 

0 

0 

0 

0 

1 

0 

0 

3 

6 

5 

8 

0 

0 

0 

0 

0 

0 

13 

5 

6 

4 

0 

0 

0 

0 

0 

1 

11 

4 

7 

1 

0 

0 

1 

0 

0 

1 

10 

3 

16 

12 

0 

0 

1 

0 

0 

0 

29 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

1 

0 

0 

0 

0 

0 

0 

1 

TOTAL 

60 

43 

1 

0 

2 

1 

0 

2 

109 


Promotions (Period 1 JULY 2011 - 30 JUNE 2012) 

A comparison in the number of promotions made over the 4 quarters is tabied beiow: 



1st QUARTER 

2nd QUARTER 

3rd QUARTER 

4th QUARTER 


1 JULY2011 - 

30 SEPTEMBER 2011 

1 OCTOBER 2011 - 

31 DECEMBER 2011 

1 JANUARY 2012 

- 31 MARCH 

2012 

01 APRIL 2012 -30 

JUNE 2012 

TOTAL PROMOTIONS 

20 

19 

5 

28 


During the year 2011/2012, 72 permanent employees were promoted of which 58 were 
African, 2 were Coloured, 8 were Indian and 4 were White. 


Tabled below is a breakdown of promotions in Council per job level during the 2011/2012 
period: 


COUNCIL 

PROMOTIONS 

(PERIOD 1 JULY 2011 -30 JUNE 2012) 



Breakdown per Job Level 


AFRICAN 

COLOURED 

INDIAN 

WHITE 

MALE 

F/MALE 

MALE 

F/MALE 

MALE 

F/MALE 

MALE 

F/MALE 


TOTAL 

APPOINTMENTS 
PER LEVEL 
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1 

0 

0 

1 

0 

1 

0 

5 

16 

0 

0 

0 

0 

0 

0 

0 

0 

0 

15 

2 

1 

0 

1 

0 

0 

0 

1 
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0 

0 

0 

0 

0 

0 

0 
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0 

13 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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1 

0 

0 

0 
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0 

0 
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11 

3 

1 

1 

0 

1 

0 

0 

0 

6 

10 

0 

3 

0 

0 

0 

1 

0 

0 

4 

9 

3 

7 

0 

0 

2 

0 

0 

1 

13 

8 

0 

0 

0 

0 

0 

0 

0 

0 

0 

7 

2 

1 

0 

0 

0 

1 

0 

0 

4 

6 

11 

4 

0 

0 

2 

0 

0 

0 

17 

5 

9 

0 

0 

0 

0 

0 

0 

0 

g 

4 

1 

3 

0 

0 

0 

0 

0 

0 

4 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

TOTAL 

36 

22 

1 

1 

6 

2 

2 

2 

72 


Terminations (Period 1 April - 30 June 2012) 

A comparison in the number of terminations made over the 4 quarters is tabied beiow: 



1st QUARTER 

2nd QUARTER 

3rd QUARTER 

4th QUARTER 


1 JULY2011 - 

30 SEPTEMBER 2011 

1 OCTOBER 2011 - 

31 DECEMBER 2011 

1 JANUARY 2012 

-31 MARCH 

2012 

01 APRIL 2012 -30 

JUNE 2012 

TOTAL PROMOTIONS 

17 

21 

40 

21 


During the 2011/2012 period, there were 99 terminations of which 70 were African, 2 were 
Coloured, 10 were Indian and 17 were White. 
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COUNCIL 

TERMINATIONS 

(PERIOD 1 JULY 2011 - 30 JUNE 201 2) 



Tabled below is a breakdown of terminations in Council per job level during 2011/2012 
period: 


Breakdown per Job Level 


CD UJ 

o > 

AFRICAN 

COLOURED 

INDIAN 

WHITE 

TOTAL APPOINTMENTS 


MALE 

F/MALE 
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F/MALE 
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F/MALE 

MALE 

F/MALE 
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21 

0 
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0 

0 

0 
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0 

0 

0 

0 

0 

0 

0 

0 
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1 

1 

0 

0 

0 

0 

0 
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2 
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0 

0 

0 

0 

0 

0 

0 

0 

0 

17 
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0 

0 

0 

0 

0 

0 
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0 

0 

0 

0 

0 

0 

0 

0 
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0 

0 

0 

0 

0 
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5 
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4 

0 

0 
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0 

1 

1 

13 

4 

4 

5 

0 
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0 

0 

1 

0 

10 

3 

15 

8 
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0 

1 

0 

0 

0 

24 

2 

1 

1 
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0 

0 

0 

0 

0 

2 

1 

0 

1 

0 

0 

0 

0 

0 

0 

1 

TOTAL 

44 

26 

1 

1 

7 

3 

12 

5 

99 


Below are graphs reflecting: 


• a breakdown of terminations for the 2011/2012 period; 

• a breakdown of the reasons for resignation; and 
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a comparison between appointments made, promotions and terminations. 




Termination Breakdown 


TERMINATION BREAKDOWN 

(PERIOD 1 JULY 2011 - 30 JUNE 2012) 



< 


Resignation Breakdown 
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COUNCIL 

COMPARISON BETWEEN APPOINTMENTS, PROMOTIONS & 

TERMINATIONS 


(PERIOD 1 JULY 2012 - 30 JUNE 2012) 
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Human Resource Maintenance and Development 
Training and Development 

Training and Development has positioned itself to improve current training and 
development practises within Council by forming strategic partnerships with accredited 
Training and Development institutions, local businesses as well as other entities within the 
Local Government sector to establish a standard of best practice. 

During the 2011/2012 financial year some of the following training initiatives were 
conducted; 

^ High performance supervisory training; 

^ Induction training for Councillors; 

^ Minimum competency training for designated officials as per the minimum 
competency regulations; 

Ride-on mowers; 

^ Safety representatives training; 

Fire extinguisher; 

^ ODETD learnerships; 

GroupWise; and 
^ Induction training 

Training and development highlights for the 2011/2012 financial year 

1. Signing of the Memorandum of Agreement (MOA) between the City of uMhIathuze and 
the Umfolozi FET College 
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Council as well as the LGSETA had identified artisans as being a scarce skill for the local 
government sector. The Umfolozi FET College on the other hand has found it difficult 
for it's artisan graduates to get workplace experience and be absorbed in the formal 
employment sector. The MOA was thus an ideal opportunity for the Umfolozi FET 
College to provide the off-the-job training and Council to provide the workplace 
experience. 

Caption: 

Present at the signing ceremony of the Memorandum of Agreement between the City 
and the Umfolozi FET College were Mayor Elphas Mbatha, Rector of the College Sam 
Zungu, Speaker Mvuseni Mnqayi, Minister of Labour Mildred Oliphant, KZN Education 
MEC Senzo Mchunu, FET College Chairperson Themba Fakazi, uMhIathuze Exco 
Councillors, representatives from LGSETA as well as COGTA and the business sector. 



2. Report back on the Workplace Skill Plan (WSP) 2011/2012 

LGSETA reported that Council's Workplace Skill Plan (WSP), for 2011/2012 was "a well 
planned WSP". The Annual WSP details the training that is planned for the following 
financial year whilst the Annual Training Report details the training conducted in the 
current financial year. 

3. Bursaries 


On the 29th November 2011, Council approved the amended bursary policy. Council 
approved the applications for bursaries for 32 employees and 64 bursaries for 
children of officials. 
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Community Achievement Bursaries 


Council partnered with two private education and training providers and awarded 
bursaries to the value of R56 000 to three learners from the community. 

4. Supervisor Development Programme 


Council embarked on a process of empowering newly appointed / promoted 
Supervisors with supervisory/management skills. During the 2011/2012 financial year, 
74 officials participated in this Programme. Training on day 1 was conducted by an 
external Training Provider and day 2 covered internal supervisory procedures i.e 
human resource related issues eg. policies and procedures. 


Employee Assistance Programme (EAP) 

Basic Counselling and Trauma Debriefing Sessions 

The Employee Assistance Programme (EAP) section works tirelessly to assist employees and 
their family members in need of assistance. This year EAP conducted 267 basic counselling 
and trauma debriefing sessions and assisted 117 employees. 

Workshops and Marketing (Financial Education) 

In addition the section co-ordinated financial literacy education training workshops 
facilitated by Liberty Life facilitators. A total of 614 employees attended the workshops to 
gain a better understanding of financial management issues. All depots were covered by the 
35 sessions that were held. 

Sixty-six supervisors attended two EAP supervisory workshops, faciliated by SANCA, to equip 
managers and supervisors for their role and advise them on EAP referrals. 

Alcohol and drug abuse awareness sessions were held throughout the Municipality in 
collaboration with other HR sections (Labour Relations and SHE Risk) and SANCA to alert 
employees about the dangers of alcohol abuse and the consequences of drinking on duty. 

Spiritual Uplifting Programmes (EAP Section highlight) 

The EAP section and peer educators organised a Prayer Day by inviting pastors from the 
different denominations to pray for the employees before the Easter holidays. The main 
objective was to revive our employees' spirituality and request God through the higher 
power to protect our employees during holidays. 
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EAP Motivational Corner 


The EAP section is continually motivating staff through The EAP Motivational Corner, an 
informative and topical column in the organisation's internal newsletter. 


Unizulu Students (EAP Initiative to give back to the Community) 

For the second year the EAP section arranged sessions for the University of Zululand HR / 
Industrial Psychology students who requested exposure in the Employee Assistance 
Programme and Human Resources fields for three consecutive days in October 2011. 
uMhIathuze's EAP section coordinated this initiative, while the HR sections (Training, Safety, 
Labour Relations and Human Resource Administration) were also part of the initiative and 
Zululand Life Line presenters were guest facilitators for Basic Counselling. Student numbers 
increased from 20 in 2010 to 53 in 2011 and those who have attended said that the letters 
by the Deputy Municipal Manager: Corporate Services confirming their workshop 
attendance played a huge role in them being appointed to relevant jobs. 



Ndabayakhe Project (Corporate Social Responsibility Initiative) 

EAP section is the champion of the Ndabayakhe project. On Mandela day (July 2011) EAP 
Section and other Corporate Services officials played a vital role in assisting the Ndabayakhe 
Community Care Centre by establishing a vegetable garden, as well as preparing food for 
children of the Community Centre. In December 2011, the EAP section through the DMM: 
Corporate services co-ordinated a Christmas drive (corporate initiative) to the Centre where 
toys, clothes and food parcels were handed over to Ndabayakhe Community Centre by City 
Mayor Elphas Mbatha. 
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LABOUR RELATIONS 


The main focus of Labour Relations is to manage and strengthen relations 
between Organised Labour and Management. Council is currently engaged in a facilitation 
process under the auspices of the South African Local Government Bargaining Council 
(SALGBC). Labour relations also provides sound and effective, day to day advisory services to 
all supervisors and managers. 


Disciplinary Procedures 

All disciplinary processes and grievance processes are dealt with in terms of the Collective 
Agreements as agreed upon by SALGA and Organised Labour. Appeals are also dealt with in 
terms of the same Collective Agreement until cases are referred to the Bargaining Council. 

Management is always kept abreast of the labour related developments as clearly stipulated 
in Collective Agreements, Organisational Rights Agreement, BCEA and LRA by means of 
workshops with Supervisors which are conducted on a quarterly basis. 


SAFETY HEALTH AND ENVIRONMENTAL (SHE) RISK MANAGEMENT 

An new SHE Committee structure was adopted in July 2011 in order to improve the 
management of Safety, Health and Environmental risks in the workplace throughout the 
organisation. Four Safety Officers were appointed to the section to assist departments and 
the organisation as a whole to ensure compliance with the OHS Act and other safety 
standards and regulations. 


In house safety workshops / training during the 2011/2012 year, included; 
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1. Contractor safety induction; 

2. Employee safety induction; 

3. Incident investigation; 

4. Portable fire extinguisher training; 

5. SHE Representative workshops; 

6. Demarcation and signage workshops; 

7. Property damage workshops; 

8. SHE committee Workshops; and 

9. Alcohol and drugs awareness roadshow; 

Training delivered by external providers during the 2011/2012 year, included; 

1. Root Cause Analysis Technique (RCAT); 

2. Legal Liability for Executives; 

3. Compensation for Occupational Injuries and Diseases Act (COIDA) ; 

4. First Aider level 1 and level 2; and 

5. SHE Representative training. 

Weekly safety messages are disseminated to all employees via the GroupWise system to 
foster the ideology of "Safety being a Way of Life". These topics are utilized by SHE Reps and 
Supervisors in sections as toolbox talk topics, ensuring ongoing awareness and 
communication in health and safety. 

The following policies were approved during the period: 

1. Personal Protective Equipment/ Clothing (PPE/C); 

2. Intoxication on Duty. 

A comprehensive Hazard Identification Risk Assessment (HIRA) exercise commenced during 
the latter part of year. The aim of this exercise was to identify each section's top five risks 
and establish control measures to reduce or eliminate the risk levels, and thereafter to be 
communicated to all employees. 

The Chief HR Officer is a founding member of the Zululand Health and Safety Forum, 
representing the City of uMhIathuze as one of the sponsors of the forum. The deliverables 
of the forum are as follows: 

a. Sharing best practice within the Zululand region in respect of: 

• Legal Compliance 

• System compliance and application 

• Management systems compliance and application 

• Behavioural Change and Company Culture Change 

b. External best practice- promoting good initiatives identified nationally and 
internationally 

c. Shaping Safety Culture 

d. Building the capacity of Health and Safety Practitioners 
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Quarterly forum meetings are convened, and attended by members, sponsors and 
exhibitors in the field of Health and Safety. 

Bi-annual SHE Representative elections took place in January 2012, followed by a successful 
SHE Rep Orientation day in March. The organization boasts a team of 100 SHE 
Representatives whose role it is to identify and report any health and safety hazards and 
risks, thereby acting as a representative of their immediate workplace as well as the eyes 
and ears of Management in respect of Occupational Health and Safety. 


ORGANISATIONAL DEVELOPMENT AND CHANGE MANAGEMENT 


This unit aims at improving the overall effectiveness of the organisation through planned, 
comprehensive and systematic processes. It involves intervening in the processes, structure 
and culture of the organisation. There is a strong emphasis on organisational behaviour, 
human resource development and organisational change. 

1. Organisational design 

Organisational design refers to the process of aligning the structure of the organisation with 
it's objectives, with the ultimate aim of improving the efficiency and effectiveness of the 
organisation. 

2. Change Management 

Managing change and transition cuts across all the phases of the organisational structuring 
process. It includes communication and consultation with staff and key stakeholders. How 
effectively change and transition are managed has a major impact on the final outcome of 
the organisational structuring processes or any other changes the organisation have to deal 
with. 


3. Other functions include; 

^ Productivity and continuous improvement 

Efficiency studies; 

Utilisation studies; 

Feasibility studies. 

Business process re-engineering 


Cause and effect studies; 

Process analysis; 

Process improvement and workflow analysis. 
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Job evaluation facilitation. 


ICT 

ICT Overview 

ICT is at the core of the municipal operations and is therefore viewed as an important 
strategic partner to ensuring efficient service delivery. ICT must be seen as an integral part 
of any well functioning municipality to further ensure effective administration and socio- 
economic development. 

ICT Service In-sourcing 

uMhIathuze Municipality recognises the strategic importance and the required positioning 
of the ICT Section as per COBIT ICT Governance Framework, ITIL Service Delivery Framework 
and Chapter 5 of the King III Report on ICT Governance. ICT frameworks ensure that the ICT 
services are aligned with the IDP objectives, the investment in ICT is maximised, the risks are 
properly managed and all the ICT resources are appropriately utilised. 

In January 2011 the ICT Section was in-sourced giving effect to the Council resolution taken 
the previous year. During the same period. Council formally adopted and aligned the ICT 
Services with COBIT ICT Governance Framework. It was also during this time that the ICT 
Steering Committee was reconstituted to ensure legitimacy and effectiveness of its 
decisions. 

ICT Performance Monitoring 

ICT Section performance is continuously assessed on a monthly, quarterly and yearly basis 
by various structures as follows: 


^ ICT Steering Committee : The committee meets monthly to assess the performance 
of the ICT Section and discuss the reports submitted. The members of the committee 
are the Municipal Manager, Deputy Municipal Managers and the ICT Manager. 
Officials representing various departments with ICT interests sit in the committee 
but do not take part in decision making. 

^ Corporate Services Portfolio : The ICT Section also submits performance and 
progress reports to the Corporate Services Portfolio Committee. 

Audit Committee : On a quarterly basis, the ICT Section submits progress reports to 
the Audit Committee with special focus on the progress in addressing the critical 
issues listed the ICT Risk register. 

Auditor General : The ICT Section is audited annually by the Auditor General to 
ensure compliance with relevant legislation, frameworks and performance targets 
thereof. 
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ICT Service Delivery 


The Service Delivery sub-section of ICT is responsible for the following: 

^ Establishment, management and maintenance of a functional and effective ICT 
Service Desk. 

Provision of ICT support services to the end-users as per logged support requests. 

^ Reporting on logged, resolved and closed support requests. 

^ Planning, installation, upgrade and relocation of end-user equipment including office 
automation. 

^ Planning, installation and upgrade of end-user software. 

^ Maintenance of the ICT Asset Register 

The graph below show the number of requests logged with the ICT Service Desk for the 
reporting period by month. 
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The following statistics show the number of calls opened with and closed by the ICT Service 
Desk for the reporting period. 


Number of support requests per Ticket State (status): 



Jun 

May 

Apr 

Mar 

Feb 

Jan 

Dec 

Nov 

Oct 

Sep 

Aug 

Jul 

STATUS 

12 

12 

12 

12 

12 

12 

11 

11 

11 

11 

11 

11 

OPEN 

9 

0 

14 

15 

14 

3 

5 

9 

2 

2 

6 

6 

CLOSED 

541 

661 

473 

702 

692 

605 

359 

528 

638 

664 

620 

711 

TOTAL 

550 

661 

487 

717 

706 

608 

364 

537 

640 

666 

626 

711 
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The following chart shows the number of calls opened with the ICT Service Desk for the 
reporting period per department. 


City of uMhIathuze: Total ICT support requests per Department 
(July 2011 to June 2012) 
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ICT Infrastructure 


There are two focus areas of the ICT Infrastructure sub-section: 

^ Network Connectivity Infrastructure that entails planning, installation, 
configuration, support, maintenance and management of all voice and data network 
devices including access control and CCTV cameras. This sub-section is also 
responsible for cabling including fibre and wireless radio network infrastructure. 

^ Server Infrastructure including planning, installation, configuration, support, 
maintenance and management of all servers within the City of uMhIathuze, including 
backup, DRP (Disaster Recovery Plan) and ICT Service Continuity planning, 
implementation, testing, and maintenance. 

It is imperative that the Municipality is able to continue servicing the public during times of 
disaster hence the implementation of an effective DRP and ICT Continuity Plans. 

ICT Governance and Projects 

This sub-section exists to assist the ICT Manager in providing strategic direction for the 
entire ICT Section, ensure ICT goals are aligned with business objectives and are achieved, 
risks are managed appropriately, and resources are allocated used responsibly. It also 
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ensures proper planning and management of all ICT related projects for the City of 
uMhIathuze. Key activities include: 

► Assisting and supporting the ICT Manager in the provision of strategic direction 
for the ICT Section 

ifr" Establishing and documenting acceptable Information Technology policies, 
procedures and standards 

^ Capacity Planning, risk assessment, management and mitigation including DRP 
(Disaster Recovery Planning) and the ICTSCM (ICT Service Continuity 
Management) 

^ Conducting compliance audits, coordinating all internal and external ICT audit 
requirements and formalising corrective action plans and management 
responses 

Preparation and co-ordination of all ICT reports. 

► Continual improvement and change management 

^ Planning, co-ordination and management of all ICT projects 

The following ICT policies were approved and implemented by Council during the reporting 
period in compliance with the adopted ICT Governance Framework. 

1. ICT Security Policy 

2. ICT Network Password Security Policy 

3. ICT Computer Utilisation Policy 

The following are registered projects owned by the ICT Section. The Section also fulfils a 
support role on additional projects. 

Completed Projects 

1 . Scientific Laboratory Information Management System Phase I 

2. Telephone Management with speed dials and codes 

3. Microsoft Office 2010 Deployment 

4. Internet Fibre Link Implementation 

5. Backup System implementation including offsite backup storage 

6. Server Infrastructure Upgrade Phase I 

7. Eclipse 3E Itron Project (ICT provided support) 

Projects In Progress 

1 . PC Replacement Project (by 30 June 2013) 

2. Systems Migration to new hardware infrastructure (by 31 March 2013) 
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3. Internal CCTV implementation (by 30 June 2013) 

4. Managed Print Solution (by 30 April 2013) 

5. Fund Sourcing for Infrastructure Upgrade (2013/2014) 

6. Internships Partnership with BITF (by 31 January 2013) 

7. PBX Telephone System with Call Centre (by 3o June 2013) 

Projects by other departments where ICT provides support 


1 . Asset Management System 

2. Valuation Roll Management System 

3. Water Loss Management System 

4. Online Instrumentation Management System 

5. CIS Upgrade Project 

6. Payday ESS Project 

Planned and Future Projects 

1 . DR (Disaster Recovery) Centre activation (starts on 01 March 2013 to 30 June 2013) 

2. Time and Attendance System 

3. Electronic Performance Management System 

4. Mobile CIS 

5. Internships continuation (2013/2014) 
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ANNUAL REPORT 201P2012 


CHIEF FINANCIAL OFHCER 


Strategic priority: Sound Financial Management both departmentally and 
throughout the Municipality 

1. FINANCIAL OVERVIEW 

The review sets out to highlight the Municipality's performance for the past year. Full 
details appear in the audited annual financial statements. This is the third financial year 
for the Chief Financial Officer Mr M Kunene, who took the helm when he joined the 
Municipality in the middle of the economic meltdown. 


2. DIVISIONS WITHIN THE DEPARTMENT 

The following are the divisions within the finance department under the control of the 
CFO: 


Administration and Strategic Planning 

Financial Support, Budget Process Management, Budget Reporting, and 
Expenditure Management 

Financial Accounting, Reporting and Assets Management 
Creditors, Loans, Investments and Cash Management 
Supply Chain Management 
Income Billing Management and Reporting 
Customer Relations Management & Indigent Support 


3. OVERVIEW OF THE MUNICIPALITYS FINANCIAL RESULTS 

The Municipality performed reasonably well over the past year amid the prevailing 
economic and market conditions. The municipality's finance department continued to 
monitor the impact of the economic conditions on its finances and ensured that even 
under such conditions we respond appropriately. The Municipality comes from a very 
tight cash flow challenge which existed from the year 2008/09. What is pleasing though is 
that the Municipality's cash flow problems are slowly changing to positives, and from the 
onset it should be acknowledged that there were very good lessons learned from this 
experience, by the whole Municipality. Therefore it can safely be said for the 2011/12 
financial year that the cash flow of the Municipality is healthy. 


The financial results have shown that the Municipality was and still is committed to 
supporting infrastructure investment even though the demands far outweigh the 
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Municipality's resources. We do recognize the need to do more with less and to 
maximize the value of every cent spent. In the same breath the financial indicators were 
within what was anticipated during the formulation of the budget, which also proves 
good financial management. 

The overall summarized operating results for the Municipality in comparison to the 
approved budget are shown below. The statement of financial performance reflects a 
summary of income and expenditure. 


Actual versus Budget R'OOO 

2012 

ACTUAL 

R'OOO 

2012 

BUDGET 

R'OOO 

2011 

ACTUAL 

R'OOO 

GROWTH 

% 

Net operating deficit 

(147 281) 

(162 764) 

(193 205) 

90,4 

Operating Revenue 

1 713 572 

1 728 871 

1 437 727 

99,1 

Property rates and service 
charges 

1 411 374 

1 415 490 

1 165 968 

99,7 

Grants and Public contributions 

232 187 

270 039 

204 146 

85,9 

Other 

70 011 

43 343 

67 613 

161,5 

Operating Expenditure 

1 860 854 

1 891 636 

1 630 931 

98,3 

Employee benefits 

393 065 

410 247 

361 199 

95,6 

Finance costs and depreciation 

383 382 

391 689 

376 431 

97,8 

Bulk purchases 

834 000 

784 613 

649 531 

106,2 

Other 

250 407 

305 086 

243 770 

82 


Although the statement of financial performance shows a deficit of R 147,281 million 
against a budgeted deficit of R 162,764 million, the main reason is depreciation charges on 
re-valued assets, depreciation cost which are not funded from income but from equity. 

Other revenue and expenditure performances are as follows: 

REVENUE 

Improved revenue performance due to: 

■ Rental of facilities exceeding budget by R3m 

■ Interest on investments exceeding budget by R2,8m 

■ Increases in extension and connection fees 
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■ Electricity revenue exceeding budget by R34.6m 


Under performance of revenue attributable to 

■ Conditional grants from the State unspent by R47,5 m 


EXPENDITURE 


■ Employee cost savings of more than R17m 

■ Finance costs savings of R7,9m 

■ Bulk purchases exceeding budget by R49m 

■ Provision for bad debts exceeding budget by R2,2m 

The budgeted repairs and maintenance for the Municipality were R 205,4m for the year 
(2011:R191,7m) and we remain committed in ensuring that our infrastructure is well 
maintained, and do not intend in cutting back on repairs and maintenance. 

3.1 OPERATING REVENUE 

The major operating revenue streams that supported the Municipality's programmes 
and activities were: 

■ Property Rates 

■ Services charges which are made up of 

• Electricity sales; 

• Water sales; 

• Wastewater management(sewage and sanitation); and 

■ Government operating grants 

■ Other 
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3.2 OPERATING EXPENDITURE 


The graph below indicates the main categories of expenditure for the year under review. 
The cash flow recovery plan put forward to council by the finance department 
supported by the entire municipal administration has managed to yield good results in 
the control and containment of costs. The reduction of finance costs was as a result of 
council not taking up any further loan but reducing the existing debt that the 
municipality has. 



3.3 CAPITAL EXPENDITURE AND FINANCING 

Capital expenditure incurred during the year amounted to R88 million which represents 
49% (2011: 51%) of the approved capital budget. It is clear that there has been a 

decrease in capital spending. Below is the funding mix of capital expenditure. 


Capital Investments R'OOO 

2012 

2011 

2010 

Own Funds 

4 971 

34 115 

34 710 

Loan Funding 

78 000 

16 147 

188 000 

Grant Funding 

95 806 

119 180 

63 600 

Total CAPEX 

178 777 

169 442 

286 310 

% spent 

49% 

51% 

118% 
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Capital expenditure per service 


2012 


SERVICE 

BUDGET 

EXPENDITURE 

VARIANCE 

VARIANCE % 

Rates and General 

36,453,700 

20,773,423 

(15,680,277) 

-43% 

Electricity 

19,269,900 

8,277,228 

(10,992,672) 

-57% 

Housinq 

20,000,000 

622,772 

(19,377,228) 

-97% 

Road transport 

18,781,400 

2,237,245 

(16,544,155) 

-88% 

Waste Manaqement 

* 

52,500 

52,500 

- 

Waste Water Manaqement 

63,793,100 

42,022,806 

(21 ,770,294) 

-34% 

Water 

20,479,200 

4,747,307 

(15,731,893) 

-77% 

Other 

- 

8,308,779 

8,308,779 

- 

TOTAL 

178,777,300 

87,042,060 

(91 ,735,240) 



2011 


SERVICE 

BUDGET 

EXPENDITURE 

VARIANCE 

VARIANCE % 

Rates and General 

9,776,100 

7,279,638 

(2,496,462) 

-26% 

Electricity 

56,679,300 

17,018,530 

(39,660,770) 

-70% 

Housinq 

11,240,000 

1,418,776 

(9,821,224) 

-87% 

Road transport 

11,467,700 

8,569,049 

(2,898,651) 

-25% 

Waste Manaqement 


- 


- 

Waste Water Manaqement 

57,889,000 

38,000,762 

(19,888,238) 

-34% 

Water 

22,389,300 

28,027,51 1 

5,638,21 1 

25% 

Other 

- 

- 

- 

- 

TOTAL 

169,441,400 

100,314,266 

(69,127,134) 



Graph- Capital Expenditure versus Budget for 2012 
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Graph- Capital Expenditure versus Budget for 2011 
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4. INCOME BILLING MANAGEMENT AND REPORTING 


4.1 ANNUAL TARIFFS 


ANNUAL TARIFF INCREASES 

Year 

Rates 

Water 

Electricity 

Refuse 

Sewer 

CPI 

2004 

10.00 % 

13.5 % 

11% 

8% 

10% 

5.1% 

2005 

7.50 % 

13% 

3.8 % 

7.5 % 

7.7 % 

4.2 % 

2006 

8.00 % 

0% 

4% 

0% 

0% 

3.5 % 

2007 

6.00 % 

6.5 % 

5.9 % 

6% 

4.1% 

6.6 % 

2008 

8.00% 

10.00% 

28.00% 

6.00% 

6.00% 

14.00% 

2009 

13,6% 

5,00% 

20,00% 

7,00% 

5,00% 

11,5% 

2010 

12,8% 

11,64% 

31,00% 

9,8% 

9,8% 

4,2% 

2011 

12,5% 

12.47% 

Separate 

Table 

Below 

13% 

12.5% 

4.8% 

2012 

13.50% 

13.00% 

Separate 

Table 

Below 

13.00% 

13.00% 

5.00% 


Increase as per 

Nersa 

instruction 


ELECTRICITY: 

Percentagj^^ 

Environmental Levy (from 2 cent to 3.5 cent) 

75.00% 

Electrification & Rural Subsidy 

10.95% 

Administration and Service Charges 

5.00% 

Electricity Energy Tariffs- (Including Environmental Levy) 


Domestic Prepaid (Average) 

8.76% 

Domestic maximum increase 

10.85% 

Electricity ENERGY Tariffs- (Excluding Levies, Admin-, Service Charges) 


Comflex prepaid 

11.03% 

Comflex conventional (exclude monthly service charge) 

11.03% 

Demflex 

11.03% 

Enerflex 

11.03% 


Tariffs 

The higher than inflation increase was brought about primarily by the following factors: 

■ Accommodating one of the Turnaround Strategy objectives is the Municipality's 
Rates and Service Charges pricing risk. 
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■ Above inflation increases from the Municipality's bulk water service providers. 

■ Accommodating the above inflation increase of Eskom's bulk purchase electricity 
tariffs. 

■ Strategically looking at the restructuring of water and electricity tariffs so as to 
ensure that they more equitability satisfy both the objectives of being income 
generating while simultaneously satisfying the role of protecting the poor. 

These are over and above the existing relief measures employed for the indigent, 
handicapped and pension consumers: 

■ 50 KWH (units) of electricity free for applicants whose usage of electricity amounts 
to an average of no more than 1 800 units per annum. 

■ Free water for all consumers for the first 6 000 I itres of water per month. 

■ Free rates if property value is less than R75 000. 

■ Free refuse charge if property is valued less than R75 000. 

■ Free sewer charge if property is valued less than R75 000. 

■ All rural communities have strategically placed refuse skips wherein refuse can be 
placed free of charge. 

By implication the very nature of property valuation allows rates payable by communities 
living in less formal areas to be minimal. 


4.2 DEBTOR ACCOUNTS 


Electricity and water meters readings are performed, processed and posted monthly to 
ensure that all account holders receive accurate accounts and that a high payment rate is 
maintained.The collection of monies has been very difficult. The department however still 
obtained an average debt collection ratio of 99.49%, despite these difficult times. 
Outstanding consumer debtors as at 30 June 2012 were R 205 million. The total provision 
for impairment increased from R16.5 million to R19.5 million. The amounts included in the 
consumer debtor balances considered to be doubtful are covered by a provision for 
impairment of R19.5 million, which represents 9.5% of the total outstanding consumer 
debtors. 

The overall payment rate for the past seven years is illustrated below: 


Year 

Payment Rate 

2005/2006 

99.34 % 

2006/2007 

101.81 % 

2007/2008 

98.74 % 

2008/2009 

98.56 % 

2009/2010 

98.67 % 

2010/2011 

100.11 % 

2011/2012 

99.49 % 
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More specifically, the following is the assessment for the financial year ending 30 June 2012. 

4.3 COLLECTION RATIO/ DEBTORS TURNOVER RATIO/ PAYMENT RATIO - FOR 
CONSUMER DEBTORS 


Suburb 

Debt Collection 
Ratio - In Days 

Debtors Turnover Rate 

-% 

Average Payment Rate - 
% 

Richards Bay 

29 days 

8.00% 

100.36 

Vulindlela 

85 days 

23.18% 

117.75 

eNseleni 

92 days 

25.27% 

97.19 

eSikhaleni 

112 days 

30.61% 

96.24 

Sundry Debtors 

35 days 

9.70% 

94.54 

Empangeni 

39 days 

10.65% 

98.94 

Ngwelezane 

99 days 

27.16% 

77.80 

Average 

36.79 days 

10.08% 

99.49 


■ The debtor's turnover rate represents the outstanding debtors' amount expressed as 
a percentage of the last 12 months billed revenue. 

■ The payment rate is the average of the 12 months preceding 30 June 2012. 

5. CASHFLOW ANALYSIS 

The following information shows the Municipality's cash flows for the year under 
review. 



2012 

2011 


R' million 

R' million 

Cash from operating activities 

195,373 

140,091 

Cash from investing activities 

(155,156) 

(85,503) 

Cash from financing activities 

(2,563) 

(75,271) 


Cash flow from operating activities 

The Municipality's sources of liquidity are cash flow from operating activities and 
borrowings. Cash flow from operating activities increased from R140 million to R 195 
million, primarily due to an increase in cash receipts from ratepayers. 
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Cash flow from investing activities 

Cash flow from investing activities relates primarily to investments in capital expenditure 
and short term investments of longer than three months. 


Cash flow from financing activities 

Cash flow from financing activities is primarily the loan which the municipality took from 
Nedbank of R78 million and the repayment of other loans. 


6. INTERSHIP PROGRAMME 

As part of the Municipality's developmental commitment, six Financial Management 
Interns were appointed during the reporting period. This program is funded from the 
Financial Management Grant from National Treasury. In 2011/2012, 5 interns including 
Provincial/Deloitte interns completed their contracts and were permanently absorbed. 

Rotations as well as Personal Development Plans were developed for every one of them. 
The progress with this program is satisfactory, especially in the absence of other 
institutional platforms providing a suitable stepping-stone for aspirant local government 
financial managers. 


7. ACHIVEMENTS OF THE YEAR UNDER REVIEW 

The leadership of the CFO together with immediate management has now completed a 
five year financial plan which includes amongst others an organization structure with 
specialized divisions in internal and external service delivery and financial management 
support for the Municipality as a whole. 

Evidence of very good work in progress as at the end of 2011/12 is clearly visible by: 

■ Unqualified Audit opinion 

■ Cash flow improvement and funded budgets; 

■ Finance Department Divisions working more in co-operation than in silo's; 

■ Quality of Financial Reporting being amongst the best in the Country; 

■ Quality of Debt management being the best in the Country; 

■ Quality of Creditors management being amongst the best in the Country; 

■ Quality of Inventory management being amongst the best in the Country; and 

■ Providing the lowest priced basket of services to all our Consumers with one of 
the widest range of free basic services for the poor and indigent residents of our 
Municipality, in the Country. 
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8. FINANCIAL SUPPORT, BUDGET PROCESS MANANGEMENT, BUDGET 
REPORTING, and EXPENDITURE 

Managing the budget is an on-going task. This process commences in August of each 
year with the approval of the Budget process plan and timetable, which sets out the 
deadlines required to be met by the administration and Council in order to comply with 
the requirements of the Municipal Finance Management Act, 2003. 

The 2012/20132 Budget and Medium Term Revenue and expenditure Framework 
(MTREF) was tabled before Council on 28 March 2012. Thereafter a 6-week budget 
participation process was undertaken with cluster meetings at various locations. 
Attendance by the community at these meetings is improving and the understanding of 
the municipal process by the community is also encouraging to note. 

Following the budget participation process any amendments that have been identified 
by the community are incorporated into the Final 2012/2013 Budget and Medium Term 
Revenue and expenditure Framework (MTREF). Council adopted the 2012/2013 MTREF 
on the 30 May 2012. 

Besides Budget management this section is also responsible for all monthly, quarterly 
and annual budget reporting in terms of the Municipal Budget and Reporting 
Regulations. This is a continuous process that ensures that the municipality is 
compliant with the relevant legislation. 

Another area of responsibility is expenditure control, which involves the preparation of 
various reports as a support department in order to assist the rest of organisation with 
expenditure management. 

During the past few financial years greater emphasis has been placed on Activity Job 
Costing by tightening the expenditure controls over individual jobs. 

One of the areas that will begin to make a difference is the splitting of the repairs and 
maintenance budgets into planned and unplanned maintenance. This has contributed to 
greater controls in ensuring that the maintenance budget is managed. 

On a monthly basis, a selection of line items are analysed for abnormalities. Repairs and 
maintenance are analysed in detail and each job number is split into material, labour and 
transport. These abnormalities and the job numbers are forwarded to the respective 
departments for comments and action thereon. 

Financial support section also includes payroll administration. The payroll administration 
section ensures that 2000 employees (including 60 councillors) are paid their monthly 
salaries and allowances timeously and accurately. In order to achieve this strict deadlines 
are required to be met. 
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SARS is placing a greater burden of responsibility on employers by making employers 
responsible to submit their PAYE reconciliations bi-annually. This ensures that the 
Annual PAYE reconciliation is submitted within 60 days after the end of the tax year. 


8.1 FINANCIAL ACCOUNTING, REPORTING & ASSET MANAGEMENT 

The functions of this section include ensuring that the Annual Financial Statements are 
completed and timeously submitted to the Auditor General for auditing purposes. 

Council strives to ensure that the financial assets register is GRAP compliant and that all 
GRAP standards related to assets have been taken into account during the preparation of 
Financial Statements. 

The Financial assets register has been produced using an electronic database. The 
system has come into use during this financial year. 

The asset management section has embarked on a physical asset verification and has 
successfully completed the exercise utilizing Councils own resources. The section has 
commenced with creating awareness surrounding "Management of Assets" throughout 
the organization via the Induction process for new employees. We strive to empower 
new colleagues entering into the organization with the concept of Asset management. 

The next phase will be to roll out this initiative to the whole organization in order to 
familiarize the existing employees. Creating awareness of Asset management throughout 
the organization benefits Council from making policies and procedures surrounding asset 
management effective thus reducing misuse and losses of Council owned assets. 


8.2 CREDITORS 

Greater emphasis is being placed on maintaining a healthy and positive relationship with 
Councils suppliers. 

Stricter controls are being implemented in the payment/procurement process between 
Municipal user departments and suppliers in ensuring Supply Chain Management 
processes are followed. 

The section is also concerned with ensuring that available Municipal funds are invested 
with financial institutions over a longer period to attain greater returns. The balance of 
funds invested as at 30 June 2012 is R80 million. This is a great improvement in 
comparison to prior years. 

A loan of R78 million was sourced from Nedbank to fund approved critical capital 
projects. 
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9. SUPPLY CHAIN MANAGEMENT 


The new organogram was approved by Council in terms of section 8 of Supply Chain 
Management policy in order to fulfill the additional responsibilities brought about by 
Supply Chain Management Act. 

In line with the approved organogram, several positions were advertised and 
appointments were made- 

■ Deputy Manager : Supply Chain Logistics and Contract Management 

■ Deputy Manager : Supply Chain Demand and Acquisitions 

■ Administrative Officer BBBEE 

■ Stores Assistants (3 positions) 

■ Driver/Delivery clerk (2 positions) 

■ Accountant Logistics 

Due to budget constrains other approved positions would be filled in progression. 


9.1 STATUTORY REPORTING & COMPLIANCE 

Monthly reports have been submitted in respect of procurement of goods and services in 
terms of each required regulation of the Supply Chain Management Policy of the Council. 
Bid committee meetings have been recorded and submitted on a monthly basis. 

All awards made above RlOO 000 have been submitted up to December 2011 due to the 
amendment of the Preferential Procurement Policy Framework Regulations. However 
National Treasury was still busy developing a new reporting tool to capture all awards in 
terms of the BBBEE codes. 

Appointment letters were served to all members of the different bid committees stating 
their roles and responsibilities and their acceptance as member on the respective 
committees. 

Training of all bid committee members on their roles and responsibilities was done by 
Provincial Treasury. Training on oversight role of Council was conducted with Councillors 
by Provincial Treasury. 

9.2 AMENDMENT OF THE PREFERENTIAL PROCUREMENT REGULATIONS 

In terms of Government Gazette No 34350, the Preferential Procurement Regulations 
2001 was repealed and replaced with the Preferential Procurement Regulations 2011 and 
the Preferential Procurement Policy was amended and approved by Council 


9.3 ADVERTISING OF QUOTATIONS UNDER R30 000,00 
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Even though this process is not prescriptive in terms of the law for any quotation above 
R2 000,00. But to ensure that all contractors are afforded the opportunity to participate 
in Council's SCM process, all works related orders in excess of R2 000 are advertised on 
all Council notice boards around the city. This has proven to be highly successful as 
several new contractors are now afforded an opportunity to perform work for Council. 

All quotations from R30 000 and above are advertised on Council's website. 

9.4 CONTROLLING EXPENDITURE 

The Supply Chain Management Unity (SCMU) continued to ensure that stricter control 
measures were put in place to manage materials. This did not stop with materials as 
some of the contracts were also scrutinized and Council realized huge savings as a result 
of this exercise. It will be noticed that compared to previous years, the value of orders 
placed by the Supply Chain Management Unit has increased substantially which indicates 
growth in the orders handled by SCMU. 

■ 2009/2010 total transactions: R104 221 294.00 

■ 2010/2011 total transactions: R166 969 064.00 

■ 2011/2012 total transactions: R256 852 052.24 


10. EXPRESSION OF APPRECIATION 

I wish to convey my sincere appreciation to the Mayor, the Executive Committee, 
members of the Finance portfolio committee, the audit committee, the Municipal 
Manager and the Executive Management team for their support and cooperation 
received during the year. 

A special word of gratitude to all financial staff, and to the staff of the auditor general 
for conducting the external audit the manner in which they did, and for their assistance, 
support and cooperation during the year. 

Finally, a further word of thanks to everybody for the months of hard work, sacrifices 
and concerted effort during the year to enable the Municipality to finalize these financial 
statements within the prescribed period. 
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City Development 


• Land Use Management 

• Property Administration 

• Local Economic Development 

• Development Administration 

• Spatial and Environmental Planning 

• Human Settlements 

Land Use Management 


During the year, the normal work responsibilities were maintained and accordingly, the necessary 
attention was given to development applications, as primary right, or as secondary right, where due 
process had to be followed. In many instances, these procedures entailed detail communication with 
applicants and quite often, objectors were opposing applications, in which case detailed reports had 
to be prepared for Council consideration, addressing the merits of the application as well as the 
objections. Often, either the applicants or objectors followed the prescribed procedures to appeal 
decisions taken by Council in favour, or against the applications, in which case representatives of the 
Department had to advise Council's Appeal Committee objectively, to reach a decision. 


Apart from normal day to day responsibilities, the following number of applications were dealt with 
during the 2011/2012 financial year by staff located in the Richards Bay and Empangeni offices: 


Building plans received and assessed from a Land Use Management point of view: 694 
Building line relaxation applications: 290 
Rezoning applications: 16 
Special Consent applications: 53 

Street naming 


The responsibility to administer the street naming process vests in this section and reports were 
prepared for consideration by Council to allocate names to streets within proclaimed areas, where 
certain streets have not been named yet, due to historical events, or where further development has 
occurred. In addition to this, streets within other areas such as uMhIathuze Village, Mzingazi Agri- 
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Village and Mandlazini Agri-Village also had to be named and a process was set in motion to propose 
themes and suggested names to Council and to also inform the public of the suggested themes, in 
order to ensure public participation. 

Building Control 

Although there has been no major expansion in the City, such as the development of huge industry 
or new residential suburbs loped, there has been a steady trend among local land owners to effect 
alterations and additions to their premises, being of a residential, commercial, or industrial nature. 
The constant submission of building plans during the past year for approval, kept the construction 
industry going and contributed to the growth of the economy. 


The value of building plans approved by the Municipality's Building Inspectorate since 2009, is as 
follows: 


From January 2009 to June 2009: 
From July 2009 to December 2009: 
From January 2010 to June 2010: 
From July 2010 to December 2010: 
From January 2011 to June 2011: 
From July 2011 to December 2011: 
From January 2012 to June 2012: 


R 171 219 500; 

R 179 348 800; 

R 294 536 583; 

R 141 878 200; 

R 165 818 512; 

R 176 447 264; and 
R 143 836 400. 


The above figures reflect a constant stream of submissions, more or less the same as previous six 
month intervals. 


Legal action again had to be instituted against transgressors of the National Building Regulations and 
the Town Planning Schemes. Together with Council's Legal Section, a process was followed whereby 
transgressors were invited to attend pre-litigation meetings, where the co-operation of the land 
owners was encouraged, in an attempt to limit legal expenses for Council and eventually for the 
property owners as transgressors, in the long run. 


Outdoor Advertising 
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Council's Outdoor Advertising Bylaws are aligned with the South African Manual for Outdoor 
Advertising Control (SAMOAC) because, if not managed, correctly outdoor advertising may have a 
major impact on the environment. It may also contribute to environment problems such as sound 
and light pollution and may influence road safety negatively. Outdoor Advertising fulfils an 
important role in present - day life and provides Council with various benefits including financial. It 
also opens up opportunities for the private sector to participate in a process whereby various types 
of advertising media can be applied for in order to advertise, which also gives service providers an 
opportunity to benefit financially. 


The Advertising Signs Bylaws makes provision for organisations to advertise their activities and to 
make the community aware of social, religious and sport fund raising events. The various platforms 
of advertising i.e. billboards, LED Screens, indoor television screens at various Council outlets with 
high clientele such as the rates and traffic halls in Richards Bay, Empangeni and eSikhaleni, have 
enveloped our landscape and have unique visual appeal. 


The City Development Department is continuously moving towards establishing the same standards 
of management and control throughout the City in respect of outdoor advertising so as to expose 
more opportunities to the outlying suburbs outside Empangeni and Richards Bay such as eNseleni, 
Ngwelezane, Vulindlela Felixton and Mandlazini. 


During the period 2011/2012 the amount of R2 933 492.00 was received in respect of application 
fees, rentals and approval fees. A further R5 9421.00 was received for temporary advertising. 


Property Administration 
eNseleni Shopping Mall 

The proposed development of eNseleni Mall is delayed by the acquisition of privately owned 
properties by the developer, LST Investments. Some of the properties are deceased estates which 
need to be wound up. To finalise this process Council granted a further extension of 24 months, 
which will lapse in April 2014. 

Negotiations are underway with the developer to start developing phase one, which will involve the 
following properties: Erven 1415,1416,1417,1418,1563,1564, Rem 1572. 

Erven 1565,1566,1570,1493 and 1567 will be developed during phase two. 
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Alienation of a General Industrial Portion 12 of Farm lot 221 Empangeni, no 10379 Empangeni 
(44,8085 hectares in extent) 


The Bid Adjudication Committee awarded this tender on 26 October 2011 to Osho SA Cement (Pty) 
Ltd. In terms of job opportunity being created, there would be in the region of 290 permanent 
employees and 145 contract workers. This farm is next to Exxarro. 
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Income received through land sales between July 2011 and August 2012 


QUARTER 

INCOME (VAT EXCL.) 

Jul-Sept 2011 

4 393 500,00 

Oct -Dec 2011 

4 280 000,00 

Jan -Mar 2012 

19 305 700,00 

Apr-Jun 2012 

4 491 415,00 

Jul- Aug 2012 

1 595 000,00 

TOTAL 

R34 065 615.80 
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The total income above excludes the R7 655 121,00 which will be received upon transfer of the 
Portion 12 of Farm Lot 221 Empangeni, No 10379 Empangeni to Osho SA Cement Company. 


Leasing Section 


A wide range of services are provided by the Leasing Section to assist the public to utilise Council 
owned land subject to various conditions. A total of 410 various types of leases are administered 
that generate a total income in the order of RIO 096 841 per annum. 


The leases are broadly categorised into social leases where the focus is on the use of land for 
sporting and community related purposes. A large number of sports clubs and community 
organisations therefor provide the benefit of subsidised lower rental levels to their members and 
this encourages recreational and community upliftment activities. However such lessees are charged 
for the use of municipal services and also for assessment rates in instances where some commercial 
components are applicable. 


The backbone of the leasing income is derived from commercial leases that are based on the current 
market related value of the land. The payment of assessment rates and services are also applicable. 
Such longer term leases include large shopping centres, businesses as well hospitality and 
accommodation establishments. 


The continuous growth of the leasing portfolio is envisaged as it creates a stable and important 
source of income and the ownership of the land remains with Council thereby ensuring its future 
long time beneficial use under Council's control. 


Valuation Section 


The Consolidated General Valuation Roll contains the detailed market related information in respect 
of 33 500 properties that are located within the City. The Roll has continuously been updated by 
means of the incorporation of information that was obtained from 11 Supplementary Valuation 
Rolls. The objections that have been raised in respect of SV 11 have been finalised. Such updating is 
an on-going process and the SV 12 Roll will be finalised and advertised during October 2012. 
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The legally prescribed 10% review procedure, which is essentially an independent audit of the values 
as contained in the Roll, has been completed by the Uthungulu Valuation Appeal Board. The Board 
reviewed the values of some 2 300 properties in detail and affirmed the correctness of 98% of the 
values. In some cases the values were adjusted upward or downward. The relevant owners were 
advised accordingly and the relevant accounts were adjusted. 


The Uthungulu Valuation Appeal Board also completed hearings in respect of 43 valuation appeals 
and the rulings have been implemented. 


The preparation in respect of the Second Cycle General Valuation Roll that is to be implemented on 
1 July 2013 will commence in October 2012. The new Roll will be effective for the period up to 30 
June 2017. All the properties within the City will therefor be re-valued and the prescribed processes 
will be followed whereby owners will be informed of determined values and opportunity will be 
provided for information to be checked and feedback to be provided. 


More information will be provided as the processes unfold, beginning with the appointment of the 
Professional Valuation Contractor following an open tender process. 


Local Economic Development 


Agricultural Support 


The small scale farmers participating in Council's Agricultural Support Programme received 
training on Organic Farming from 18 July 2011 to 14 October 2011. The training was conducted 
in partnership with the Department of Agriculture, Environmental Affairs and Rural 
Development. A total number of 203 small scale farmers benefitted from the programme. 


Caption: 

A handover of certificates to those small scale farmers who complete the Organic Farming training 
was held in the Empangeni Town Flail on 25 November 2011. 
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Business Support 


The Small Medium Micro Enterprises (SMMEs) were offered the opportunity of advertising their 
businesses on the electronic screens in all satellite offices and the LED screen in Empangeni. 


The twenty eight (28) small businesses were clustered into six groups, each with five small 
businesses. Each group received advertised for a month commencing from 1 October 2011 to 
June 2012. 


Skills Development of Unemployed Youth 


The City offered skills development to the unemployed, matriculated youth to assist them to enter 
labour market or start their own businesses. Twenty youths attended a welding course and 20 
attended a carpentry course. All courses were provided by the uMfolozi FET College. 
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In addition the City collaborated with the Department of Economic Development and Tourism to 
provide technical and soft skills training to 113 youths through the uMfolozi FET College. Nine 
attended carpentry training while 46 received business management training, 39 received 
computer skills training and 19 received electrical skills training. 


A Review of the Local Economic Development Strategy and the hosting of the LED Summit 


The City reviewed its Local Economic Development Strategy and hosted the Local Economic 
Development Summit on 23 and 24 May 2012. A review of the LED strategy is the process that 
occurs every five years to refocus the strategy and align it to the City's Integrated Development 
Plan. 


Local Economic Development (LED) stakeholders were consulted in the form of interviews to 
provide their inputs on the Draft LED Strategy. Further consultation, which is part of public 
participation, was conducted during the hosting of the LED Summit at the Tusk uMfolozi Casino. 
Three hundred (300) delegates representing different organisations that contribute and 
participate in the economic development of the City were invited to the LED Summit and 
included: 


1. Government departments 

2. Government agencies 

3. Private companies 

4. Business people (including Small Medium Micro Enterprises) 

5. Informal traders 

6. Tourism 

7. Small scale farmers 

8. Financial institutions 

9. Education institutions 

10. Non-Governmental Organisations 
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A review of the LED Strategy and the hosting of the LED Summit was conducted in partnership 
with the Department of Cooperative Governance and Traditional Affairs and Standard Bank. 



Informal Trading Administration and Development 


Capacity building 


The Business Support, Market and Tourism Unit planned and conducted a capacity building pilot 
project in partnership with ABSA Bank. Thirty informal traders (15 in Empangeni and 15 in 
Richards Bay) were given Financial Literacy training focusing on the following topics: 


• Budgeting - budgeting skills 

• Everyday banking - (Transactional) 

• Growth and wealth creation - the importance of saving and investing 

• Access to credit - basic understanding of the various elements within lending. (Secured and 

Unsecured) 

• Planning and protection - Information about short term and life insurance, estate 

planning etc. (AES). 

• Channels - promote a clear understanding of the various channels and services available. 
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Following the success of the initial project the Municipality further collaborated with ABSA 
Bank to provide financial literacy training to an additional 83 informal traders . 


Tourism 

A safety monitor project is being implemented by the City in partnership with the Department of 
Economic Development and Tourism through the Extended Public Works Programme. 

The main objectives of the project, which began on 1 April 2012, are to create job opportunities and 
skills development. Thirty-two participants within the City were trained in tourism guiding and 
safety, customer care, first aid and basic self -defence for a period of three months and will 
subsequently be placed in prominent tourism sites across the province for. The participants will each 
receive a wage of R 120 per day for a maximum of 24 days per month for a period of 12 months. 


BEACH FESTIVAL 

The uMhIathuze Beach festival was held on 16 and 17 December 2011 at Alkantstrand Beach to: 


• Promote Beach Tourism 

• Entertain leisure tourists visiting the area during the December school holidays 

• Allow family members to come together, have fun and relax during the Festive Season. 

The festival was hosted in partnership with ABI and activities included live music performances, 
inflatable rides for the children, poetry and face painting. 


79 



The event was a success and uMhIathuze Municipality was showcased as a tourist destination 


for families during the December holidays. 




80 


Signage 


A signage programme aims to enhance the experience of the motoring tourist throughout the 
City of uMhIathuze and provide encouragement to the City's tourism industry. 

The programme's objectives are: 

• To provide a major stimulus to the City of uMhIathuze's tourism industry; 

• To establish a marketing framework and identify road-based tourism across the City's 
strategic tourism routes; 

• To enhance the experience of the motoring tourist throughout the City. 


Signage will be area specific to illustrate what the tourists can expect when visiting different 
areas of the City. 



Development Administration 

The section is responsible for the administration and evaluation of applications submitted in 
accordance with the new KwaZulu-Natal Planning and Development Act, 2008, which commenced 
on 1 May 2010. Applications may include rezoning, subdivision and consolidation of land, 
development of land situated outside scheme areas, phasing or cancellation of approved layout 
plans for subdivision or development of land, the alteration/suspension/deletion of restrictions 
relating to land and permanent closure of municipal roads and public places. 


The section attended to the following external applications during 2011/2012: 
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Richards Bay 

Empangeni 

TOTAL 


Rezoning 

Subdivision / 

Consoiidatio 

n 

Combined 

Appiication 

(e.g. 

rezoning and 
subdivision) 

Rezoning 

Subdivision / 

Consoiidatio 

n 

Combined 

Appiication 

(e.g. 

rezoning and 
subdivision) 


01/04/2012 to 
30/06/2012 

1 

2 

0 

1 

2 

1 

7 

01/01/2012 to 
31/03/2012 

0 

3 

0 

0 

3 

1 

7 

1/10/2011 to 
31/12/2011 

0 

5 

0 

2 

1 

0 

8 

1/7/2011 to 30/9/2011 

2 

3 

3 

0 

0 

0 

8 

1/4/2011 to 30/6/2011 

1 

4 

1 

0 

0 

0 

6 

1/1/2011 to 31/3/2011 

0 

0 

1 

0 

0 

0 

1 

1/10/2011 to 
31/12/2010 

0 

0 

0 

0 

0 

0 

0 

1/7/2010 to 31/9/2010 

0 

0 

0 

1 

0 

0 

1 


The following development projects relating to Council-owned land have been or are in the 
process of being finalised: 


The Ridge 



"The Ridge", approximately lOha in extent, is situated on the only elevated area in Richards Bay with 
a sea and harbour view. It is located between Bayview Boulevard, the existing hotels and 
Meerensee residential suburb in Richards Bay. 
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A service provider was appointed to assist with refining a vision for the development of the Ridge, 
which was finalised during 2010/2011. The "vision" plan would guide Council with regards to 
detailed planning for township establishment, and ultimately alienation of the created erven. 

Phase 1 of the project has been finalised, which included the rezoning of Erf 1 (shown above) and 
the consolidation of two erven to create Erf 2 (shown above). 

Phase 2 of the project would include the finalisation of township establishment for Erven 4-11 
(shown above). 


Meerensee Retirement Village 



The proposed Meerensee Retirement Village is to be located in Meerensee, adjacent to the LAC 
Centre. Historically, a tender was allocated in 2007 but the developer was not in a position to 
continue with the development as proposed. A concept layout and zoning are currently being 
developed, which will be advertised for public input during 2012/2013, or as soon as approval for 
the permanent closures of portions of street and public open space have been finalised. 
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Erven 8511 AND 8552, Richards Bay 


Erf 8511, in extent of 23,706 m^, is situated along Fish Eagle Flight in Birdswood. Erf 8552, Richards 
Bay, in extent of 40,166 m^, is situated along Nkoninga Arterial in Birdswood. 

Both properties were rezoned "Special Residential 2" for medium density housing development 
during 2012. The properties could be made available by means of a public tender in the near future. 


Subdivision and rezoning of the "Greenhill" Node 


The Greenhill Node,(Portion 164 of Erf 5333, Richards Bay, in extent of 8,88ha, is situated along the 
John Ross Parkway in close proximity to Meerensee. 

During 2012, Council formalised this site by means of the finalisation of a subdivision application. 
Council has also amended the zoning applicable to the site to make provision for additional land 
uses. 



PROPOSED SUBDIVISION OF REMAINDER OF ERF 5333 INTO 1 PORTION AND REMAINDER 

RICHARDS BAY-GV 


MUMOPAIAAEA K2 2t2 


f^noVINCC KVrA2U.U NATA^ 
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Upon compliance with the conditions of establishment, the property could be made available by 
means of a public tender in the near future. 


Subdivision and rezoning of the "Coastal Dune" Nodes 


The Coastal Dune Nodes (Portions 113, 114 and 115 of Erf 5333, Richards Bay) are situated along 
Dune Route in Meerensee. 

During 2012 Council formalised these sites by finalising the subdivision and rezoning applications. 



Upon compliance with the conditions of establishment, the properties could be made available by 
means of a public tender in the near future. 


School site in Meerensee 5, adjacent to Mzingazi Village 
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A letter was received from the Department of Education on 25 February 2010 to enquire about 
the possibility of acquiring a 4ha site for the construction of a Secondary School in Mzingazi 
Village. 


Council during 2010 resolved to donate such a site to the Department, and finalised the subdivision 
and rezoning of the school site during 2012. 



PROPOSED SUBDIVISION OF REMAINDER OF ERF 5333 
INTO ONE PORTION AND REMAINDER 
RICHARDS BAY - GV 

MUNICIPAL AREA ; KZ 282 PROVINCE; KWAZULU-NATAL 


It is now the responsibility of the Department of Education to comply with the conditions of 
establishment. 


Aquadene Social Housing (Phase 1) 


As a result of the possibility to tap into a different funding stream through the Provincial 
Department of Human Settlements, should Council be able to create opportunities for Social 
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Housing and Community Residential Units (CRU's), Council amended the existing layout for 
Aquadene Phases 1 , 3 and 4 to create larger sites that can accommodate high density residential 
housing developments. 


The proposed social housing "blocks" are indicated below (note that Block C is proposed as a 
school site, and Blocks D and R are proposed for creche, devotional, public open space and 
commercial land uses): 
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Social Housing and Community Residential Units makes provision for low income earners (with 
an income between R3 500 - R7 500 per month) to rent / purchase units of between 25 and 40 
m^. 


During 2012, Council finalised the subdivision and rezoning of Blocks A and B, as shown below. 
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PROPOSED SUBDIVISION OF THE REMAINDER OF PORTION 1 OF ERF 11488 
INTO PORTION A, PORTION B AND REMAINDER 
SITUATED IN THE CITY OF UMHLATHUZE, REGISTRATION DIVISION GV. 


Human Settlement 


eSikhaleni Hostels/Flats Refurbishment 


Ten hostel blocks (180 units) in eSikhaleni have been successfully refurbished/re-developed since 
the onset of the Hostel Re-development Programme. This has seen a total number of 180 families 
benefiting in line with the adopted re-development approach. The refurbishment of a further three 
blocks at H395 has commenced with a completion date of January 2013 while the tender for the 
refurbishment of two blocks at H862 has been awarded. As part of the hostel re-development 
programme, Council has assisted hostel displacees with an opportunity to benefit from the low- 
income housing scheme at Umhiathuze Village, Phase 7. 


The Municipality is inundated with requests, even by non-hostel residents also seeking to benefit or 
buy the revamped units. This pays tribute to the significant visual improvement of the units 
compared to before any refurbishment had taken place. 


1.2 Urban Housing Projects 
Umhiathuze Village 
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Phase 1 , comprising 548 sites, has commenced and the identification, signing and approval of 
beneficiaries by the Department of Human Settlements is progressing well. Excluding the current 
work on Phase 7, at least 1 500 housing opportunities have been created at Umhiathuze Village. 



1.3 Rural Housing 


Four Rural Housing Projects are being pursued in uMhIathuze. Below left is an example of a 
beneficiary's house prior to the construction of her new house (pictured right) for the Mkhwanazi 
Rural Housing Project that is currently under construction. 



1.4 Municipal Accreditation 
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uMhIathuze Municipality received Level II Accredition by the National Department of 
Human Settlements (NDHS) in August 2012 after being identified by the NDHS as a priority 
municipality. 

In order to be accredited, municipalities have to apply for accreditation and demonstrate 
their capacity to plan, implement and maintain both housing projects and programmes that 
are well integrated within their Integrated Development Plans (IDP) and three-year rolling 
operational and capital investment programmes. Furthermore, municipalities need to 
demonstrate sound financial management and accountability through compliance with the 
Municipal Finance Management Act (MFMA) and Annual Audit reports. 


1. Spatial and Environmental Planning 

Richards Bay Waterfront Development Project 

During 2011 Council appointed a service provider to refine the conceptual layout for the 
Richards Bay Waterfront giving due consideration to the intrinsic value of the coast from a 
public access and recreational point of view. 

The project was structured according to the following four phases: 

Phase 1: Consideration of background information and status quo 

Phase 2: Stakeholder engagement 

Phase 3: Development planning 

Phase 4: Presentation of project outcomes 
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One of the project outcomes was the refinement of precinct boundaries as indicated herewith: 


In addition, a set of development guidelines for each precinct, detailing proposed land uses was also 
prepared. Planning for the implementation of the Richards Bay Waterfront is underway and 
applications for funding upgrades at Newark Beach and Alkantstrand have been prepared and 
submitted. 


From an infrastructure perspective, the re-design and upgrading of the steel bridge has been 
identified as a priority intervention. 


Richards Bay Central Industrial Area 


Environmental approval has been obtained for the development of the Richards Bay Central 
Industrial Area, located between Dollar Drive and Ceramic Curve. The site is severely constrained 
from a developmental perspective by wetlands and environmental sensitivities. The proposed 
layout has been amended to comply with the requirements of the environmental authorisation. 
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Richards Bay CBD Extension South of Guldengracht 


A team of specialists has been appointed to assist Council with all town planning related matters for 
the extension of the Richards Bay CBD in a southerly direction. Additional funding support of R3 758 
000 has been secured from CoGTA (Department of Cooperative Governance and Traditional Affairs) 
for this purpose. The application for environmental authorisation has been submitted and a team of 
specialists has been appointed to prepare 3D Massing and an Aesthetics Perspective for the study 
area. 


The study area is also significantly constrained by wetland and only about 20% of the site is deemed 
developable as can be seen from the concept inset hereunder: 
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uMhIathuze Spatial Development Framework Review 

The City Development Department is undertaking the review of its Spatial Development 
Framework (SDF) in-house. The review of the SDF is giving specific attention to, amongst 
others: 


Defining the urban extent 
Strategic infrastructure 
Intervention areas 
Implementation plan 

Alignment with the Municipal LED Strategy 

Alignment with the Provincial Growth and Development Strategy 

As part of the process, new information is being incorporated to update the existing data 
sources. 
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Container Handling Terminal investigation 


During November 2011 uMhIathuze Municipality appointed a service provider to source and collate 
information relating to the development of a container terminal at the Port of Richards Bay. The 
purpose of the investigation is to actively engage the Department of Public Enterprise to further 
encourage the prioritisation of container handling facilities at the Richards Bay Port. 


During a workshop held with interested industry stakeholders to present preliminary findings of the 
above investigation, the following three main scenarios were presented: 


Scenario 1: Public Private Partnership 
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The large liner companies have established container terminals in many ports for their own use and 
that of other liner companies in their conferences or alliances. 


Scenario 2: Increasing local demand 

This needs a very careful analysis of the plans for the Industrial Development Zone and revisiting the 
Local Economic Development Strategy. 


Scenario 3: To lobby for a rephrasing of the Transnet Plan 

It is clear that the capacity at Durban will be under pressure by 2013 and that there might be a 
window period between 2013 and 2020. However, this needs to be considered with road and rail 
development issues. 

Given the above, the appointment of the service provider was extended to also investigate the 
following: 

1. The specification of a practical technical and commercial basis for a Public Private 
Partnership; and 

2. A preliminary list of key global partners. 


The final outcomes of the above investigation is expected and will be reported at the end of 
September 2012. 
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Department of Infrastructure and Technical Services 


Electrical Services 

• L V Operations and Maintenance : Street and Public Lighting 

• Planning, Development and Technical Services 

• Operations and Maintenance 

• Marketing, Customer Services and Revenue Protection 
Electrical Services 

The fact that our residents did not experience any load shedding during the last year might have 
given our communities a false impression that electricity is a commodity that is available in 
abundance again. The reality is that Eskom is still working hard to mitigate capacity constraints and 
will probably find itself in this situation for at least another year or two. Energy saving in businesses 
and government organisations has taken off well and it is of paramount importance that every 
citizen in South Africa plays their part to support an energy saving culture. There is no better place 
to start than at home. 

The dire need for services in our communities, and specifically the neglected communities of the 
past, were clearly seen in the strike actions in other parts of the country during the past year and 
this raises alarms on issues like reaction time during breakdowns, enough trained staff, adequate 
equipment, effective maintenance programmes and capital investment to accommodate the 
increasing load on the city's electrical network. 

The retention of staff in the Electrical Section is still a concern and this certainly impacted negatively 
on maintaining momentum when dealing with challenges such as breakdowns and projects. 

The staff members of the Electrical Section has proven again during major breakdowns and long 
power outages that they are committed to deliver a service of a high standard to our community by 
working extended hours in harsh conditions. Numerous comments of appreciation were received 
from residents after some of these incidents and this confirmed that communities do notice the 
effort that is being made to deliver a good service. 


• L V Operations and Maintenance: Street and Public Lighting 

The street lighting call centre has attended to 753 streetlight fitting failures, 4 cable failures and 4 
cable thefts. This call centre and fault logging system has proven itself to be very successful to 
restore faulty streetlights on very short notice; averaging on two days to restore faulty lights. On 
routine maintenance 954 streetlights were repaired, 161 streetlight poles replaced and 166 
streetlight cable faults repaired. The total number of lamps replaced amounted to 3809 while 303 
fittings were also replaced. The total amount of Street lights that were serviced in the area is 16700. 
The call centre is operational 24 hours a day allowing complainants to log calls either via the website 
at www.richemp.org.za, or via e-mail to streetlights(5)richemp.org.za or telephonically to 035 - 907 
5566. 

Due to limited funds the Public lighting section could only replace un-safe street lighting in 
Empangeni. An amount of 44 rusted poles were replaced to ensure that the public is not at risk. 


97 


• Planning, Development & Technical Services 

Another Phase in the uMhIathuze Village Electrification project was completed where approximately 
300 low cost houses were connected. Phase 7 is currently in the planning stage, and the application 
for DOE funding has been initiated. 

The position of a Manager and Deputy Manager: Electricity Planning and Strategy is currently vacant. 
This is a key position within the division as this person gives direction to the planning of the 
infrastructure in order to achieve the goals as set in the IDP. 

• Substations HV and MV Networks (Operations and Maintenance) 

The Maintenance Summit held way back in May 2008 at Gallagher Estate in Midrand was a clear 
indication by the Minister as well as Government of the importance to return to good maintenance 
practices to ensure there is an improvement on service delivery. 

With that in mind the maintenance section started to intensify the maintenance on the more than 9 
000 cubicles in the City of uMhIathuze which is the nearest point of supply to almost 300 000 
residents. Vandalism and saline weather conditions are the two major contributing factors that pose 
challenges in this area of the network. Areas like Brackenham, parts of Empangeni and some 
sections in eSikhaleni was completed during the first year where cubicles were repaired and even 
replaced to ensure that public safety is maintained. 

The rebuild of Aquila substation is one of the important capital projects that was completed towards 
the last quarter of 2011 and the fact that this critical substation has been restored to new will 
certainly prevent long duration outages to the Arboretum main water treatment plant and 
macerator. Previous outages proved to have a severe impact, but with Aquila being refurbished 
completely it should be something of the past. 

In the previous year we reported on the successes of Samson Zikhali who qualified as an electrician 
after starting employment as an artisan assistant. It is with great sadness that we report on the loss 
of one of our colleagues who always set a good example to others through hard work and 
dedication. Samson passed away only a few moths after he qualified. Although he lost the fight 
against cancer there is no doubt that he won the respect of many a colleague. 

As the electrification of networks in the city progresses the number of calls also increases. With calls 
exceeding the 6 000 mark, staff sometimes find themselves struggling to attend to calls within the 
expected time. The Electrical Section Staff is however still committed to react on outages and no 
power calls without delay to ensure that service delivery is not compromised. 

• Marketing, Customer Services and Retail 

The total energy consumption for the year declined during the second and third quarters as a result 
of the continuous economic downturn and the impact of higher tariffs. All customers consumed a 
total of 1 395 GWhs of electricity while 1 548 GWhs was purchased from Eskom resulting in a total 
energy loss of 10%. This figure includes both technical and non-technical losses. It must be 
mentioned that this percentage is still below the national average of 20%. 

Energy losses 

The escalating energy losses are a huge concern. It is becoming clear that areas where the majority 
of customers are domestic, energy losses are ever increasing. It is only the suburb of Nseleni which 


98 



has shown a decrease in energy losses. In an attempt to identify specific areas within suburbs where 
the losses originate the Department has requested funding to install bulk metering in substations 
and mini-substations. The Check metering method has also proven very effective in the past and 
contracts dealing with the reading of check meters on a quarterly basis are in the process of being 
allocated. 
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Apart for the obvious financial impact the losses have on the City, safety is also a major concern as 
tampered supplies are normally unsafe. 

Recovery of income in respect of tampered / supplies 

The increase in energy losses is a confirmation that the successful recovery of outstanding debt 
remains a challenge. The rate of successful recovery of outstanding debt from customers who had 
tampered with their electricity supply is at 63% and this will remain a focus area to ensure that 
Council income is protected. 

Impact of the high tariffs 

The impact of the high demand season tariffs has shown that some industrial customers have 
elected to reduce demand during these months (June - August) to undertake maintenance on their 
plants. Customers who are able to generate their own electricity also purchased less from the City 
during the High Demand Season Period for exactly the same reason. 

Civil Engineering 

• Water Services Provider 

• Water Services Authority 

• Project Management Unit 

• Roads and Storm Water, Buildings and Structures 
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Water and Sanitation 


• Infrastructure Maintenance 

• Water and Waste Water Operations 

• Water Demand Management Planning and Strategy 

• Scientific Services 


Four systems supply potable water within the City. The Mzingazi, Ngwelezane and eSikhaleni 
systems are all operated by WSSA (Water Solutions Southern Africa) and provide 66, 8 and 36MI/day 
respectively. Mhlathuze Water operates the Nsezi system, which provides 37MI/day. 

The City has over 1 966km of pipelines of varying material types and diameters with the largest 
being 800mm. In addition 64 potable water reservoirs - either on ground level or raised steel- 
pressed tanks - store up to 260MI of water. 

Infrastructure Maintenance 

The Section is responsible for operation and maintenance of all water and waste water delivery 
infrastructure, including customer liaison and financial controls. 

It operates and maintains infrastructure that it has built, upgraded and inherited since its 
establishment, including 64 sewer pump stations. 

Zufi Energy was appointed on 1 March 2012, through Council's competitive bidding process, to 
manage the electrical portion of the sewerage pump stations and two fresh water pump stations, 
including all municipal swimming pools for a three year period. However, the mechanical portion still 
remains with Water and Sanitation. 

Water and Waste Water Operations 

The City has three water treatment works situated at eSikhaleni, Mzingazi and Ngwelezane as well as 
five waste water treatment works at eNseleni, eSikhaleni, Empangeni, Ngwelezane and Vulindlela. 

The Section is responsible for monitoring the Water Service Providers, namely Mhlathuze Water and 
WSSA, and managing the bulk water operations of all the above mentioned water/waste water 
treatment works. 

Water Demand Management Planning and Strategy 

The City is increasingly aware that water is not an infinite natural resource. The Water Demand 
Management Planning and Strategy deals with: 

• The minimisation of water loss or waste, care and protection of water resources and the 
efficient and effective use of water as one of the key factors in water conservation and 
water demand management. 

• Pressure management control, leak detection, pipe replacement programmes, household 
connections, community awareness and education as interventions to reduce water loss. 

• Future water projection demand for the City to develop strategies. 
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Scientific Services 


Scientific Services is tasked with water quality management and monitoring, drinking water quality 
with 100% compliance on South African National Standards as well as Blue Drop (drinking water) and 
Green Drop (waste water) assessments. 

Strict adherence to these functions and controls contributes to the reliability and credibility of an 
effective water quality management systems and ensures that the quality of the City's water 
resources, potable water and waste water systems are continually monitored to maintain quality 
and to evaluate against set standards, specifications and guidelines. 

Future planning 

Future planning for the Section is geared towards: 

• Eliminating the 3% backlog of water supply by 2014 

• Eradicating the sanitation backlog of 36% by 2015 

• Reviewing the Water Service Developmental Plan 

• Developing the Bulk Water Master Plan 

• Improving the level of services to customers, such as household meter installations 

• Replacement of infrastructure (eg. AC piping upgrade due to community development) to 
reduce water losses and leaks 

• Upgrading of water and sewer pump stations 

• Installation of electricity backup for water supply at strategic areas 

• Eradicating illegal connections 

• Installation of pressure releasing valves and water saving devices to reduce water losses 

• Industrial permit management 

• Accreditation to ISO 17025 

• Information systems to manage water quality related data 

• Reviewing the Flazard Identification and Risk Assessment (FlIRA) document 

• Reviewing Water Safety Plan and Risk Abatement Plan. 


Transport, Roads, Storm Water and Coastal Management 

The section is responsible for; 


• Transport Planning and Strategy 

• Urban Roads and Rail 

• Rural Roads 

• Storm Water Coastal Management System 

Transport Planning and Strategy 
This sub-section is responsible for: 
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• Planning the upgrade of existing road infrastructure as well as new road infrastructure to 
ensure that the City remains up-to-date with development and can provide sufficient 
modern roads infrastructure as it is needed. 

• Maintenance, improvements and modernisations required on the 89 signalised intersections 
within the municipal area to ensure efficient traffic flow patterns through the highways, 
arterials and main collectors. 

• Future road infrastructure planning, namely updating the Arterial Framework Plan, 
Integrated Transportation Plan, Rural Roads Network Planning, Road Classification, Airport 
Development Plan, New Developments Access, Request and Assessment of Traffic Impact 
Assessments and Signalised Intersection Control and Development. 

UWP Consulting was appointed in July 2011 to develop a business plan for the Upgrade of Municipal 
Rural Roads to source funding to assist Council to develop these roads as well as involve other role 
players. The business plan was presented to Council and approved in August 2012. The business plan 
can now be used to source funding from MIG and to involve the Provincial and National 
Departments of Transport in the development project. 

Deica Systems was appointed in February 2012 to compile an Integrated Transport Implementation 
Programme for the City of uMhIathuze. 

The upgrade of the John Ross Flighway from North Central Arterial to Grantham Flighway is still 
underway. The last major section of road to be constructed is between the Cemetery intersection 
and Grantham Flighway. Africon Construction has the R132 million contract to undertake the 
construction of the 1,6km section of road. Work is scheduled for completion in February 2014. 

Urban Roads and Rail 

The City maintains 17,2km of rail sidings including 38 turnouts and over the past years there has not 
been any injury or fatality as a result of an accident or derailment on these rails. 


This sub-section is also responsible for road markings and traffic sign boards. The following table 
shows some of the maintenance work performed during the past year: 


Roads and Storm Water 

Operations and Maintenance 

Unit 

Total 

Street cleaning - street length 

km 

477 

Storm water catch pit/kerb 

inlet - cleaned 


1 753 

Storm water catch pit/kerb 
inlet - repaired 


94 

Concrete storm water drains - 

silt removed 

m 

1 844 

Open storm water drains - grass 

m 

3 355 
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cut, clean 



Walkways - cleaned 

m^ 

808 

Walkways replaced/repaired 

m^ 

1495 

Potholes repair/preparation 

m^ 

6 280 

Patching/resurfacing 

repair/preparation 

m^ 

10 221 

Thesen - repaired/replaced 

- 

66 

Bollards - repaired/replaced 

- 

878 

Pre-cast yard - concrete slabs 

- 

44 

Speedhumps 

- 

32 

Driveways repaired 

m^ 

164 

Pre-cast yard slabs and others 

manufactured 
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Rural Roads and Storm Water 

The Storm Water Systems and Coastal Planning Section deals with the overall storm water 
management and operations functions throughout the City as well as the coastal management 
functions through liaison and coordination of meetings with various stakeholders involved in all 
activities and functions along the City's coastline. 

The maintenance and cleaning of all storm water facilities throughout the City is a top priority and 
for this reason a two year storm water cleaning tender has been implemented to address overgrown 
open drains and storm water servitudes. The tender also addresses street cleaning because waste 
from streets collects within the storm water services and causes blockages. 

The local community is employed to clean storm water facilities and carry out routine maintenance 
to create social upliftment. The above mentioned tender addresses unemployment in the City by 
creating employment opportunities through the Expanded Public Works Programme (EPWP). 

Coastal Management 

Key functions of Coastal Management include dune stabilisation, protection of the coastline, sand 
bypass, beach protection, setback lines, approval of coastal developments and maintenance of Naval 
and Pelican islands, such as gabions, wave protection and jetties. In additional Coastal Management 
provides the link between Council and the Port as well as between Council's coastal responsibilities 
and those of uThungulu Coastal Management. 
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Future plans for the section include increasing the permanent staff compliment to undertake the day 
to day operations and maintenance functions, stricter enforcement of Storm Water Management 
Bylaws and expanding the Coastal Management Section to have a greater influence and 
responsibility. 

Engineering Services 
Infrastructure and Asset Management 

Geographic Information System (GIS) and Survey and Design 

The Phase 4 component of the GIS Upgrade project was successfully completed during this report 
period and comprised of the following activities: 

• Establishment of a GUI Tool to be utilised in the tracking of "history" for captured data on 
the system. 

• Incorporation of a unique identifier (UID) for every data record, which is. an essential 
"connector" between various systems i.e. Promis, GMS etc and will play a vital role in the 
envisaged Asset Management System. 

• Further updating of farm cadastral data. 

The following datasets and their respective departments received continued attention, namely: 

Corporate 


• Alien Plant Eradication (Community Services), Fig. 4 

• Meter installations and respective route books (Corporate Services) 

• Disaster Risk Assessment (Community Services) 

• Integration GIS and GEOTAB (Fleet Management Tracking System) (Infrastrucure 
&Technical Services (Electrical Services)) 

• Business Licences (Corporate Services) 

• Cemetery facilities (Community Services) 

• Community facilities, i.e. schools, clinics, waste drop-off points, skips, etc. (Community 
Services), Fig. 5 

• Maintenance of GIS organisational website (uMhIathuze) 

• Maintenance of organisation's ArcReader project (uMhIathuze) 

• Tourism datasets, i.e. B&B's, tourism routes, birding hides, etc. (City Development) 

Departmental 

• Infrastructure updating for both urban and rural areas. 

• MSE Survey (Rural Counts). 

• Flyperlinking GIS with departmental electronic plan filing system. 

Electronic Plan Filing System 
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■ Finalisation of installation of entire system. 

■ Introducing ArcReader as part of information dissemination. 

■ Updating and applying of tariffs. 


Survey and Design 

Extensive assistance was provided to all departments with regard to ad hoc surveys, draughting and 
designs covering a wide range of issues across the organisation. Approximately 78 such projects 
were attended to in this reporting period. 

Worth special mention is the infrastructure planning, designing and draughting for a cluster 
development of approximately 45 erven in eSikhaleni. It is anticipated that the installation of 
services will commence shortly in accordance with these designs, see figs 8 and 9 below : 

Administration 

The Administration Section of Support Services continues to serve the department in a wide range of 
administration areas ranging from budget compilation and expenditure monitoring, minutes of 
meeting, typing functions, technical library management, organising of functions and general 
administration and managing of the departmental Complaints Centre. 

The Complaint Centre receives in the order of +/- 1915 complaints per month namely: 

Water and Sewerage - +/- 1590 

Roads and Storm water - +/- 245 

Building and Structures - +/- 80 

Technical Operations Centre 

The Department has undertaken extensive planning for a Technical Operations Centre, which will 
come into operation during the next financial year. The Centre will provide a more efficient and 
professional response to service complaints received by the Municipality's Call Centre about the 
Department and the services for which it is responsible. 

Infrastructure Asset Management 


The tender for the Provision of Professional Consulting Services for the City's Infrastructure Asset 
Management is being evaluated. 

The successful service provider will be required to develop and implement a comprehensive 
integrated infrastructure asset management strategy, including all elements of the asset portfolio 
for which the Municipality is responsible for i.e. electricity, solid waste, water, sewage, roads, storm 
water and buildings/facilities etc. 
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In addition the service provider will be required to carry out an assessment of the Municipality's 
current asset management practices and propose an improvement plan to the Municipality that will 
focus on the asset management enabling processes and systems. 

The assessment will form a basis for the asset management strategy at the Municipality for the next 
five to ten years. 

Project Management Services 

This section is tasked with project management and takes responsibility for the implementation, 
execution, supervision and management of all engineering related works on municipal infrastructure 
projects. 

The section ensures that Municipal Infrastructure Grant Funding, including counter funding, is 
spent to eradicate the service backlog in the Traditional Authority areas. Simultaneously it utilises 
internal municipal funding to build new water and waste water projects and ensure that existing 
infrastructure is upgraded to deliver a sustainable level of service to the community and ensure 
that new developments can be serviced with water and waste water services. 

Municipal Infrastructure Grant Funding 

Statistics 

Grant Funding spent in the 2011/ 2012 Government Financial Year (July 2011 to June 2012) = R 71 
404 000 

uMhIathuze Municipality Counter funding spent to augment above grant funding on both water and 
sanitation = R 10 343 500 

Total Number of projects in various stages of completion = 41 

1. Project Overviews 


Rural Sanitation Project in all Traditional Authority Areas (Phase 3) 
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To date 6 200 toilets have been completed in Phase 3 of the Rural Sanitation Project, which 
commenced in March 2011. A total of 8 000 VIP toilets will be erected by mid-November 2012. 
Phase 3 addresses the basic sanitation facilities in all traditional areas, namely Dube/ Mkhwanazi 
South (1 300 toilets), Mkhwanazi North (2 300 toilets), Madlebe (2 300) and Khoza (2 100). 


The top structures are manufactured at the Port Dunford factory site. 


uMhIathuze Low Cost Housing Civil Services Provision (Phase 7) 



The project is carried out jointly by Council and the Department of Human Settlements and consists 
of water and sewerage reticulation as well as roads. Infrastructure is provided before the houses are 
built in order to ensure that municipal services are in place when the beneficiaries occupy their 
houses, to avoid vandalism when houses are not occupied and no one takes ownership of the 
infrastructure. 
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Richards Bay Airport Upgrade 



Council undertook the project with funding from Provincial Treasury of Rll,5 million. The project 
consisted of the bypass, fencing, providing storm water drains, aprons and refurbishing of the 
airport terminal building. The contract is now complete in terms of the civil works. The building 
works are being carried out by various contractors in different contracts namely air conditioning, 
tiling, painting of walls and roofing. 

Fleet Transport Services 

The management of the municipal fleet is an enabling force in the provision of services and sits at 
the core of infrastructure service delivery in particular. Going beyond the traditional maintenance 
and repairs of vehicles, the section provides fleet management services as a total package including 
needs analysis, acquisition, maintenance and economical retiring of assets. 

Importantly new additions to the fleet are bought with full maintenance plans, which apart from 
proving to be cost effective, also frees internal capacity for other critical areas. 

The Vehicle Optimisation Committee has been revived to remind all vehicle custodians and users to 
take extra care when handling municipal vehicles. 

Short term goals of the section are to fill critical vacancies, skill staff in the field of electronic 
diagnosis and create a dynamic structure to capitalise on the abilities of our strategic partners. In the 
longer term the section is looking to replace the aging fleet tracking system and brand Fleet 
Transport Services as a solution provider other than being a maintenance workshop. 

New refuse compactors 


Ten refuse compactor trucks were procured for the Solid Waste Management section in March 2012 
to provide the solution to waste management service delivery issues and confirm the Municipality's 
commitment to serve the community better and to improve their standard of living. 
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The trucks, with a combined value of R20.2 million, were purchased by means of two public tenders, 
both of which were awarded to Provincial Delta. Five of the vehicles are Isuzu FVZ1600 chassis cabs 
fitted with a 600 SA Delta 19.2 cubic metre compactor bodies fitted with top reefing system and 
container handling equipment. The remaining five vehicles are Isuzu FVZ1600 chassis cabs fitted with 
600 SA Delta 19.2 cubic metre compactor bodies fitted with high lift container handling equipment. 



Caption: 

Members of the uMhIathuze Fire and Rescue team spray the City's new fleet of refuse vehicles 
at the initiation ceremony, 20 March 2012. 


Process Control Systems 

This section concentrates on the efficient and effective management of engineering services to: 

1. Support opportunities to reduce the cost of occupancy across the estate, driving out 
inefficiencies by implementation of energy efficiency measures, reducing costs on new 
projects/upgrades, implementing cost effective maintenance solutions. 

2. Mitigate water/waste and their network risk and manage the associated reputational risk 
exposure. 

3. Ensure an effective balance between control system technology and provision of a flexible 
solution to avoid long term commitments to single supplier leading business change 
restriction. 

4. Ensure an effective balance between design, procurement and maintenance of the portfolio 
to manage risk and minimise costs on a through product life cycle. 

5. Deliver well designed engineering solutions at the right standard to maximise business 
productivity, working with other Municipality departments to develop innovative workspace 
design that increases building efficiency. 

6. Create a culture of radio usage to speed up communication, 

7. Implement or design new repeater stations in order to improve radio coverage and 
communication efficiency. 

8. Create redundancy systems for water. Waste and Electrical and also implement the historian 
device for the whole engineering systems. 
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Process Control Systems have discovered that public protests regarding service delivery issues are 
caused by a lack of engineering systems that could assist municipal officials to more easily achieve 
their respective mandate. 


Buildings and Structures 


Quarter Report - Roads and Stormwater Buildings and Structures - Maintenance Contracts and 


Financial year: 2011/ dms62619i 


N 

0 

Project 

Description 

Vote 

Fin Year 

Budget 

Contracto 

r 

DPR No 

Area 

Unit 

Comment 

Progress 












1 

Once-off Pest 
Control treatment 
for Municipal 
Building (Civic2 
Empanqeni 

019/119/0 

03-Jun 

R 7 000.00 

Zululand 

Pest Control 

DPR 

233570 

Empange 

ni 

Zak 


Complete 

d 

2 

Repairs to UMhIatl 

019/198/A4 

12-Oct 

R 30 000.00 

Masiqhame 

Trading 

DPR 

206815 

Alton 

Zak 


Complete 

d 

3 

Office 

Amendment at 
procurement 
offices Alton 

219//632/40 

27-Jun-12 

R 91 000.00 

MTM Civils 

DPR 

233535 

Alton 

Zak 


Complete 

d 

4 

Prepare and repai 

NSELTSMO 

/360/01 

30-NOV-11 

R30 000.00 

Amantungw 
a Trading 

DPR 

196886 

Nseleni 

Zak 


Completed 

5 

Prepare and repai 

019/198/B4 
SERVCNTR 
360/01 US 

09- Feb- 12 

R 30 000.00 

Sifundukwet 

haba 

Construotio 

n 

DPR 

204986 

Vulindlela 

Zak 


Completed 

6 

Prepare and repai 

019/198/B4 

12- Feb 

R 50 000.00 

IziphoTSm 

DPR 

204993 

Ngwetwzana 

Zak 


Completed 

7 

Replace IBR roof { 

STRMDEP 

0/1/0 

06-Sep 

R 20 000.00 

Ibambepha 
nsi Trading 
Interprise 

DPR 

241039 

Empangeni 

Depot 

Zak 


15% 

Progress 

8 

Replace 70m of dt 

STRMSPRT 

/1/0 

06-Sep 

R 80 000.00 

n/a 

DPR 

193287 

Vulindlela 

Zak 

Risk 

assesment 

process 

10% 

Progress 

9 

Repair damage he 

STRMDEP 

0/1/0 

6 Sep 2012 

R 30 000.00 

n/a 

DPR 

241933 

Esikhaleni 

Depot 

Zak 

Awating 

quotations 

5% 

Progress 

10 

Repair or replace 

STRMCEMT 

R/1/0 

06 Sep 2012 

R 100 000.00 

n/a 

DPR 

193287 

R/Bay 

Cemetery 

Zak 

Awating 

quotations 

5% 

Progress 

11 

Replace 1 2m of P 

060/238/ B4 

26-Sep 

R 20 000.00 

n/a 

DPR 241 36 

Esikhaleni 

Zak 

Out for 
advertismen 
t 

Initial stage 

13 











14 
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Quarter Report - Roads and Stormwater Buildings and Structures - Maintena 



Financial year: 2011/ 





DMS626191 


NO 

Project Description 

Vote 

Fin Year 

Budget 

Contractor 

DPR No 

Area 

Unit 










1 

Once-off Pest 

Control treatment for 
Municipal Building 
(Civic2 Empangeni 

019/119/0 

03-J u n 

R 7 000.00 

Zululand Pest 

Control 

DPR 233570 

Empangeni 

Zak 

2 

Repairs to UMhIathuzi 

019/198/A4 

12-Oct 

R 30 000.00 

Masiqhame 

Trading 

DPR 206815 

Alton 

Zak 

3 

Office Amendment 

at procurement 

offices Alton 

219//632/40 

27-Jun-12 

R 91 000.00 

MTM Civils 

DPR 233535 

Alton 

Zak 

4 

Prepare and repaint it 

NSELTSMO/36 

0/01 

30-Nov-ll 

R 30 000.00 

Amantungwa 

Trading 

DPR 196886 

Nseleni 

Zak 

5 

Prepare and repaint it 

019/198/B4 

SERVCNTR360/ 

OIUS 

09- Feb- 12 

R 30 000.00 

Sifundukweth 

aba 

Construction 

DPR 204986 

Vulindlela 

Zak 

6 

Prepare and repaint it 

019/198/B4 

12- Feb 

R 50 000.00 

IziphoTSm 

DPR 204993 

Ngwelwzana 

Zak 

7 

Replace IBR roof shee 

STRMDEPO/1/ 

0 

06-Sep 

R 20 000.00 

Ibambephansi 

Trading 

Interprise 

DPR 241039 

Empangeni 

Depot 

Zak 

8 

Replace 70m of damaj 

STRMSPRT/1/0 

06-Sep 

R 80 000.00 

n/a 

DPR 193287 

Vulindlela 

Zak 

9 

Repair damage heavy 

STRMDEPO/1/ 

0 

6 Sep 2012 

R 30 000.00 

n/a 

DPR 241933 

Esikhaleni 

Depot 

Zak 

10 

Repair or replace Hon 

STRMCEMTR/1 

/o 

06 Sep 2012 

R 100 000.00 

n/a 

DPR 193287 

R/Bay 

Cemetery 

Zak 

11 

Replace 12m of Preca; 

060/238/B4 

26-Sep 

R 20 000.00 

n/a 

DPR 24136 

Esikhaleni 

Zak 

13 









14 
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Department of Community Services 


• Recreation and Environmental Services 

• Clinic Services 

• Traffic and Licencing 

• Fire and Rescue 

• Waste Management Services 

• Environmental Health 

• Museum 

• Library and Hall Bookings 

1. Public Health and Safety 

1.1 Clinic Services 

uMhIathuze Municipality Primary Health Care Services are provided from two main Clinics, 
being Richards Bay and Empangeni with six satellite clinics as indicated in the table below: 

Table 1. 


Primary Health Care Facilities: Total Attendances - 1 July 2011 to 30 June 2012 


Facility Name 

Physical Address 

Total 

Aquadene 

Achorus Anchor 

3414 

Baptist Church 

Corner President Swart and 

Cassia 

3765 

Brackenham 

Dicksonia Drive 

12066 

Civic: 

Empangeni 

Turnbull & Pearce Crescent 

117695 

Civic: Richards 

Bay 

Corner Mark Strasse and Lira 

Link 

95480 

Felixton 

Thuthuka Mall, Shop No 4 

2255 

Zidedele 


1711 

Meerensee 

56 Anglers Rod 

18761 

Total Attendees 

255147 
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Table 1 shows all the clinics under uMhIathuze Municipality and total number of patients 
seen at each facility during 2011/2012 financial year. 

Table 2. 

Common Disease Conditions: 1 July 2011 to 30 June 2012 


No 

Disease/Conditions 

Total 

1 

Diabetes Mellitus (New) 

532 

2 

Diabetes follow -up visits (Chronic) 

22059 

3 

Diarrhoea < 5 years - (New) 

1993 

4 

Hypertension visits (New) 

800 

5 

Hypertension follow -up visits (Chronic) 

53523 

6 

Scabies (New) 

411 

7 

Sexually Transmitted infections (New) 

12222 

8 

Tuberculosis 

19604 


The chronic conditions as shown in Table 2 highlight the amount of visit per disease. Sexually 
Transmitted Infections (STIs) are still a growing concern, because they lead to HIV/Aids. 
Tuberculosis is the number of visits for the 2011/2012 financial year. 

Table 4. 

Mother, Woman and Child Health Service 


No 

Disease/Conditions 

Total 

1 

Immunisation under 5 years 

37990 

2 

Total Family Planning 

41280 

3 

Ante natal first visit 

7074 

4 

Ante natal repeat visits 

10176 

5 

HIV/AIDS 


5.1 

VCT HIV Positive Females 

5474 

5.2 

PMTCT: HIV Positive Pregnant Women 

965 

5.3 

PMTCT: HIV Negative Pregnant Women 

2292 

6 

VCT Males: Positive- 

2965 
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In total 37 990 immunisations were given to protect children against disease. The aim is to 
eradicate polio. The clinics participate in the following Immunization campaigns: PCV 
(Pneumococcal Conjugate Vaccine) catch up and MINI (Flu Vaccine). Staff visited pre- 
schools and creches to immunise children. 

To promote the early detection of cancer, the clinics and CANSA worked together to reach 
more women and perform Pap smears.. CANSA utilises a mobile unit to go to areas for Pap 
smears. They also attended to high numbers of patients in the clinics. 

The ARV clinics are growing rapidly with the two main clinics currently serving 4 000 patients 
collecting treatment. HIV/Aids is still a major concern in uMhIathuze. 

All HIV positive patients are started on INH to prevent them from developing TB. During the 
financial year 959 patients were started on INH. TB screening was done before to exclude 
TB. 

Waste Management 

Waste removal is a function and responsibility of all local municipalities. Collection, 
transportation and proper disposal of waste on an approved landfill site is a legal mandate of 
the City of uMhIathuze in terms of the National Environment: Waste Management Act, Act 
59 of 2009. Further to this, the Constitution of South Africa of 1996 Section 24 calls for an 
environment which is conducive to living for all citizens of the country. Therefore 
uMhIathuze has a moral obligation to prevent environmental pollution thus ensuring the 
protection of public health. 

The following are the core functions of the section: 

• Weekly waste collection and disposal thereof at Uthungulu Regional Landfill site 

• Recovery of reusable material by separation at source and directing usable waste to 
the recycling project at Alton Resource Centre. 

• Collection, removal and disposal of illegally dumped waste 

• Taking part in Greenest Municipality Competition run by the Department of 
Agriculture and Environmental Affairs 

Waste Collection 

The following quantities of waste were collected and disposed of at Uthungulu Regional 
Landfill site: 

• 76 023 tons of domestic refuse 

• 4 831cm^ of garden refuse 

• 1 434 tons of mixed waste from illegal dumps, consisting of domestic waste, garden 
refuse builders rubble. 

Illegal dumping is problematic due to the indiscriminate dumping by residents. Waste and 
Environmental Health are continuously engaging communities on environmental awareness 
by attending ward meetings and through clean up campaigns with an aim of getting 
communities to take responsibility of their actions. The tonnage disposed increased as a 
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result of various clean-up campaigns such as during COP17, municipality Annual Address, 
communities volunteering to do clean up in their wards and municipal Operation Khanyisa 
by staff of various departments that targeted different areas. 

The acquiring of 10 new refuse trucks in the municipality improved service delivery to its 
citizens. Interruptions in waste removal service due to truck breakdowns have stopped. 
Therefore public complaints have decreased tremendously as daily schedules are adhered 
to. It can be said therefore that all clients who pulled out of this affordable service can be 
assured of good service and they are welcome to return to the service rendered by their 
Municipality. 

Besides industries and commercial businesses, the Municipality services 58 894 households, 
emptying 61 924 trolley bins. Free basic service is also rendered to 12 633 households with 
low income who otherwise would not have access to the service. The service alone cost 
Council a total of Rll 944 248.00 to achieve. Therefore service delivery is accessible to at 
least more than 71% when communal skips servicing rural communities and rural schools 
are considered. There are 130 skips currently dedicated to rural communities under the City 
of uMhIathuze. More skips are being repaired in order to increase the number of households 
with access to the service in tribal areas. 

Recycling 

The City is running a recycling project with the goal of increasing recyclable materials 
recovered from the suburbs. 

Presently only Meerensee suburb is involved in curb recycling. Reusable waste is put into 
yellow refuse bags supplied by the Municipality. The refuse bags containing reusable 
materials are collected weekly on Wednesday and Thursday and delivered to the Alton 
Transfer Station for sorting into various usable items by unemployed members of the 
Mandlazini and Mzingazi communities. There are 13 members of the community involved at 
present. 

The recycling team at Alton together with Mlambo Recycling collected 337,5 tons of 
recyclable material. A total of 4 543 cm^ of wood pallets were received from EnviroServ, 
which generated R 24 380,77 in income to Council. 

Wood pallets are used by the recycling team in making different items which they sell for 
their own good. All recovered materials are sold by the recycling team and they share the 
money amongst themselves. Therefore, they make a living out of this project while the 
Municipality is achieving its target of increasing recycling and reducing waste being 
landfilled. 

uMhIathuze has put aside Rl, 2 million to establish a second transfer station at eSikhaleni. 
This project is presently at the design stage and an EIA application is being handled by City 
Development. Construction will follow soon and expected to be completed by the end of 
December 2012. This is a major achievement considering the economic situation. The 
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eSikhaleni Transfer Station will increase recyclable waste tonnage as well as reducing waste 
tonnage to be landfilled. 

The Municipality had set itself a yearly target of 6% for recyclable waste and 3 % on waste 
reduction. Only 4% was achieved on recyclable waste and 4% on reduced waste. As 
mentioned above, there was an increase in waste landfilled as a result of additional clean up 
campaigns. This should be welcome as cleanliness of the City was also achieved. The Waste 
Management Officer of uMhIathuze is busy identifying private recycling companies in order 
to have them registered. These companies will then be required to submit data regarding 
quantities they collect. This will no doubt increase the recyclable component, thus increasing 
the percentage of reduced waste being disposed at the landfill site. 

Community Outreach Programmes 

Waste Management Services achieved 83,3% of its target in school clean-up campaigns. 

Ten school clean-up campaigns were conducted during this financial year involving more 
than 3 000 pupils from various schools along with educators and community members. 
Therefore, these people received education regarding environmental awareness. An 
increase in the number of community members volunteering to clean their wards and 
requesting assistance in the form of refuse bags and collection of waste thereafter is seen as 
an indication that residents are becoming conscious of their environment. 


1.3 Disaster Management, Fire and Rescue Services 

1.3.1 The Disaster Management Section was very active in the last year considering that 
there is only one person in the Section and that the Chief Disaster Manager relies on 
the assistance of the Fire and Rescue Services. 

There were 11 Emergency plans submitted by Industries / Organisations that were 
scrutinised and 15 On-site Emergency Evacuation Drills were attended to by the 
Disaster Manager. 

Fifteen schools visited the fire station and the fire department and disaster 
management section conducted 28 awareness initiatives which mainly focused on 
schools. Seventy-two isolated incidences and disastesr were assessed and assistance 
was rendered where possible. 

The major incidences included a residential fire affecting 17 households and a fire 
above a premises in Ngwelezane Road, which was used as flats and resulted in the 
tenants having to be evacuated to the Ngwelezane Community Hall. The City had 
contingency plans in place for Cyclone Irina and was applauded by the Provincial 
MEC applauded for these plans. 

1.3.2 The Fire and Rescue Services excelled once again with minimum resources in the quality and 
quantity of the service delivery that it provides to the community. This included the 
manning of the after-hours complaints line, which provides the link between other Council 
departments and the community pertaining to any after-hours complaints and enquiries. 
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Loss of life and property has been kept to a minimum due to effective fire fighting and fire 
prevention activities. This is due to the dedication and loyalty of all staff that have once 
again gone that extra mile for the community that they serve and protect. 


During the year the Fire Brigade personnel rendered the following services: 

• 795 Fire related incidents, 575 rescues, 40 medical emergencies, 3 hazardous 
material incidents and 123 special services were attended to. 

• 2 619 Fire prevention inspections were carried out. 

• The Fire Brigade Control Centre processed 13 994 fire related and 15 649 non-fire 
related telephone calls. 

• The total damage caused by fire was R38 533 240,00 whilst the estimated value of 
property threatened by fire was R498 166 200, .00. 


Operational tasks of special interest performed during this year include the following: 

Fires and Rescues: 

• A female child lost her life in a formal dwelling fire near Kwangobese Store, 
Mevamhiope. The dwelling and its contents were destroyed by fire. 

• 10 People lost their lives and 9 people were injured in a motor vehicle 
accident involving a heavy duty motor vehicle, taxi and light motor vehicle on 
the N2 at Nseleni Game Reserve. Patients were entrapped and had to be 
extricated from the vehicle wreckages. 

• An adult male drowned in the Mhlathuze River after attempting to swim to a 
floating dredging pump. His body was recovered by the divers of uMhIathuze 
Fire and Rescue Services. 

• A 5-year old boy and a 3-year old female rgirl lost their lives in fire at an 
informal dwelling in Nseleni. It is alleged that both children were left alone at 
home by their mother. 

• An adult male who was asleep on the first floor of a two storey building in 
Ngwelezane Road, Empangeni Rail, died when the building was engulfed by 
fire. 

• A 3-year boy drowned in a swimming pool in a residential area in Empangeni. 
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Training Division 


• Final assessments for the Fire Fighter I and II Course commenced in 
December 2011 and June 2012 and all students were found competent by 
moderators from Ethekwini Fire and Emergency Services. 

• Fourteen students enrolled in a Fire Fighter I and Hazmat Awareness 
Challenge Course and were found competent by Moderators from Ethekwini 
Fire and Emergency Services. 

• The above students were unknowingly enrolled with a Service Provider that 
was not legally accredited with LGSETA and SAESI. uMhIathuze Fire and 
Rescue Services Training Centre presented the Challenge Course and assisted 
the students accordingly. 


Environmental Health Services 

Environmental Health Services perform numerous functions some of which are incorporated 
under Municipal Health Services, which in terms of the National Health Act No. 61 of 2003, 
includes: 

(a) Water quality monitoring; 

(b) Food control; 

(c) Waste management; 

(d) Health surveillance of premises; 

(e) Ssurveillance and prevention of communicable diseases; 

(/) Vector control; 

(g) Environmental pollution control; 

(h) Disposal of the dead; and 

(/■) Chemical safety. 


Health Education 

Bilharzia Survey and Awareness 

Considering the reported cases of bilharzia and concern within the communities, the 
Environmental Health Section conducted a survey of about Slschools to ascertain the 
prevalence of bilharzia. 

General Health Education Results of the survey indicated that approximately 5,5 % of the 
pupils at the primary schools were suspected to have bilharzia. It was also evident from the 
survey that the historically disadvantaged schools in rural areas have a higher number of 
suspected cases of bilharzia with Nkosazana Primary School in the Hlanzeni area (Ward 25) 
reporting that 66,6% of their pupils were suspected of having bilharzia. 
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Subsequently, health education about signs, symptoms and prevention of bilharzia was 
conducted in schools reaching about 22 933 learners. 

Communicable Disease education and training 

Some 230 health education sessions were undertaken in which total of 19 140 were 
educated on Cholera, worm infestation, health and hygiene, good sanitary practice and safe 
food handling. Safe food handling was extended to food handlers employed by the 
Department of Education to prepare food for school children. 

In addition 949 Informal Traders were educated prior to issuing them with informal 
trading/vending permits. 

Rabies vaccinations 

Due to the increase in number of rabies cases the City of uMhIathuze Environmental Health 
section worked with DAEARD: Veterinary Services to vaccinate 4 563 animals within the 
jurisdictions of the City. 

Malaria 

No local transmissions of malaria occurred within the City of uMhIathuze during the period 
under review. Investigation of the 27 malaria cases reported revealed that they were 
contracted from the far northern areas of KwaZulu-Natal and neighboring Southern African 
countries and were therefore classified as imported cases. There were no malaria-related 
deaths. 


1.4.2 Statistics 


The following number of inspections and investigations pertaining to Environmental Health 
were conducted during the year under review: 


647 

72 
547 
45 
1873 
112 
247 
113 
168 

24524 kgs 
386 
275 
128 

73 


Complaints received and investigated 

Air pollution complaints received and investigated 

Vacant overgrown properties inspected 

Private overgrown properties cleared by Council at the owner's cost 
Food hygiene inspections and re-inspections. 

Certificates of Acceptability issued to food premises 
Business licences commented on 

Samples taken in terms of the Foodstuffs, Cosmetics and Disinfectants Act 

Schools inspected and education centres 

Unsound foodstuffs destroyed as unfit for human consumption. 

Inspections carried out at child care facilities 

Inspections carried out at bed and breakfast establishments 

Building plans scrutinised from a health point of view 

Inspections at funeral parlors 
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96 

298 

27 

3366 

336 


Pauper and destitute burial applications approved and undertaken by Council 
Inspections carried out at industrial premises 

Cases of Malaria classified as imported which originated from Mozambique and Ethiopia 
Consultations with business and members of the public 
Meetings and workshops attended 


2011/2012 

DEPARTMENT OF COMMUNITY SERVICES -HEALTH AND PUBLIC SAFETY 
ENVIRONMENTAL HEALTH SERVICES 

GRAPH 


ENVIRONMENTAL HEALTH 
INSPECTIONS & INVESTIGATIONS 
20011/12 
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□ Bed and Breakfast 
□school inspections 

■ Compiaints 

□ industriai premises 

■ Funerai pariours 

□ Chiidcare faciiities 

□ Food premises 

□ Overgrown 
properties 


1.5 Safety and Security 

In an attempt to reduce motor vehicle accidents within uMhIathuze boundaries through 
effective law enforcement, special emphasis was placed on high visibility patrols, traffic 
controls, roadblocks and speed prosecutions. 

Statistics for the Traffic Section for the period June 2011 to Juiy 2012. 
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• Executed 2 315 warrants and stopped 27 236 motor vehicles during warrant 
roadblocks, 

• 5 545 Learners and 156 educators were educated about road safety via the Child in 
Traffic programme (commonly known as Dannie Cat) 

• From September 2011 to June 2012 : 606 accidents were reported with 46 blue, 96 
red, 226 yellow and 129 green injuries. 

• 49 Uniform staff members were trained in the latest amendments of the National 
Road Traffic Act and eight members in the use of pepper spray. 

• Eight Traffic officers and six Supervisors were trained in the use of the SafeTcam and 
Radar speed measuring equipment. 


2. Environmental and Recreational Services 
2.1 Libraries 

Libraries are the centres of knowledge and are vital for community upliftment. Our libraries 
are contributing to quality of life with the provision of opportunities to access information 
through books and now also the Internet. 

All the internet computers at the various libraries are still a draw card for people. This 
service is provided for free and users only pay for printouts. 

The study facilities at all our libraries are always overcrowded. Students come in large 
numbers to use expensive tertiary books as they can not afford to buy these books. 

Projects are still a huge challenge for library staff. Examples of topics on which people 
require information include the following: 


• Medicinal Plants 

• Energy Resources 

• Xenophobia 

• Government Gazette 

• Aids 

• Technology 

• Diseases 

• Pollution 

• Planets 

• Disasters 
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• Health 

• History of sport 

• Global warming 

• Poverty 

• Different Cultures 

The Toy Library and Gaming at eSikhaleni library are extremely popular and have proven 
to be huge drawcards for children who would have otherwise not have visited the 
library. 

Statistics reflected in the table below reflect the usage of the various Libraries within 
uMhIathuze: 


Library 

Circulation 

Visitors 

Active members 

Richards Bay 

133 201 

206 584 

7 069 

Empangeni 

76 179 

196 029 

4 601 

eSikhaleni 

12 643 

99 278 

3 551 

Brackenham 

10 174 

33 096 

353 

eNseleni 

8 094 

99 784 

1 846 

Felixton 

6 927 

26 449 

553 

Ngwelezane 

5 417 

113 240 

625 

Total 

252 635 

774 460 

18 598 
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2.2 Museum 

During the past year the Museum hosted several different art displays. 

New artwork is displayed every alternate month. Some of the highlights include the 
following displays: 

2.2.1 Empangeni High School Artwork 

The Museum annually displays artwork completed by matric students from Empangeni High 
School for moderation towards their final exams. Artwork on display consisted of work from 
15 students in the following mediums: Pastel Drawings, Pen/Pencil on Paper, Printing, 
Collage, and Acrylic Paintings. 

2.2.2 Local Artist Displays 

Our Local Artist Displays have become a highlight of every year, and participating artists as 
far afield as Nongoma, Pongola and Hluhluwe have been supporting the Museum's efforts in 
exposing local talent to the community. The exhibition has also achieved some coverage in 
the local press . 

The Museum invests in purchasing local KwaZulu-Natal art to add to the collection. This 
display takes place at least once a year to ensure that no damage occurs to the works. 

2.2.3 Mondi Eisteddfod 

Once again the Museum hosted the Mondi Eisteddfod's art section at the Museum this year. 
The first works displayed was from the participating High Schools in the Northern Coastal 
area and was on display from May until the end of July. The Junior School works followed 
and were on display until the end of September. 
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2.3 Environmental Services 

2.3.1 Alien/invader plant eradication and tree planting 

A total of 4113,42 hectares were cleared of invader and alien plants during the period 1 July 
2011 to 30 June 2012 in a continued effort to conserve the magnificent diversity of fauna 
and flora in our unique coastal environment. 

A total of 996 indigenous trees were planted within the boundaries of uMhIathuze 
Municipality during the same period. 
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Local gardeners are urged to cultivate our indigenous flora which will in turn not only ensure 
beautiful and healthy plants suited to our conditions but also the satisfaction of knowing 
that they are helping in the conservation of a precious heritage. 

2.3.2 Interments in Council's Cemeteries 

Cemeteries under uMhIathuze Municipality's control accommodated 714 interments. Plans 
are currently underway to extend the cemetery at Richards Bay to provide additional space. 

2.4 Sport and Recreation 

Various events and programmes were successfully hosted by the Sport and Recreation sub- 
section during the 2011/2012 period, which are indicative of the Municipality's dedication to 
the development and promotion of sport and recreation in all areas under its jurisdiction. 

2.4.1 During the period 1 July to 30 June 2012 the City presented 21 recreational programmes and 
included the following: 

Indigenous Games 
Mini Olympics 
Women's Sport Festivals 
Fun Days 
Golden Games 

Flealthy Lifestyle Programmes 
Councillors in Action 

2.4.2 A total of 33 sport development programmes were hosted between July 2011 and June 2012 
and covered : 

Talent Identification Events 
Various Sport Tournaments 
Learn to Swim Programmes 
KWANALOGA Games 

2.4.3 Eight Sport Skills Development and Capacity Building workshops were successfully presented 
during the last financial year. 

2.4.4 Sports facilities and amenities 

A new sports facility was provided in Ward 13 and a further two existing facilities in Wards 
11 and 18 were upgraded in partnership with Richards Bay Minerals. 

Work is currently underway to establishthe Madlebe Sports Facility. The development will utilise 
lotto funding. 
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Chapter 4 

Audit Committee Report 


The Honourable Speaker 

Council of the City of uMhIathuze 

Civic Centre 

Mark Strasse 

Richards Bay 

3901 

18 December 2012 
Dear Sir 

REPORT OF THE AUDIT COMMITTEE TO COUNCIL 

The Audit Committee of the City of uMhIathuze has pleasure In submitting Its eighth 
report to the Council of the City of uMhIathuze. This report is submitted in terms of the 
provisions of sections 121(3)(j). 166(2)(b) and 166(2)(c) of the Municipal Finance 
Management Act of 2003 ("the MFMA") and covers the financial year from 1 July 2011 to 
30 June 2012 except where otherwise stated 

Members 

1 The following persons served as members of the Audit Committee for the year under 
review: 

JM de Wet — Chairperson 
BB Mdletshe 

H Oosthuizen (resigned 20 January 2012) 

S W Kunene (appointed 1 April 2012) 

There is no nominated municipal employee currently serving on the Audit Committee 
Mr Kunene represents the Audit Committee on Councils Performance Audit 
Committee. 

Overview of activities 

2 The Audit Committee had four formal meetings during the period covered by this 
report These meetings were held on: 

• 5 August 2011; 

• 12 December 2011; 

• 16 February 2012; 

• 17 May 2012. 

The Audit Committee therefore complied with the provisions of section 166(4)(b) of the 
MFMA which requires the Audit Committee to meet at least four times per year. 
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3. Set out below is a summary of the matters which were dealt with at the Audit 
Committee meetings: 

• The Internal Audit Plan for the 2012/2012 financial year was considered and 
approved; 

• A Risk Assessment and Control Mapping Update Report compiled by the internal 
auditors as well as their internal audit response thereto was tabled and discussed; 

• At each of the meetings, reports from the internal auditors on work done by them in 
terms of the approved audit plan, was tabled, discussed and approved; 

• At each meeting a progress report of actual work done as measured against the 
Internal Audit Plan, was considered; 

• At each meeting feedback was received and considered relating to critical ICT 
issues and related nsks; 

• Attention was given to Council's Performance Management System by considering 
reports from Council's Performance Management Committee 

Report 

4. For purposes of executing its statutory duties as contained in section 166(2){a) of the 
MFMA as well as its mandate as set out In the Audit Committee Charter, the Audit 
Committee relies on the work done by internal audit which has been outsourced to 
PricewaterhouseCoopers, a firm of professional services providers. 

5. In order to be able to rely on the work performed by internal audit, the Audit 
Committee has to satisfy itself that the quality and scope of the work performed by 
internal audit is sufficient to be able to place the necessary reliance thereon, that the 
internal auditors could do their viiork without any restrictions and that the internal 
auditors are, at all times, fully independent It is the view of the Audit Committee that 
the work performed by internal audit is of a high standard, that it is properly planned 
and controlled and that the reporting is detailed and comprehensive There is also 
sufficient evidence that internal audit findings are discussed with the responsible 
officials and that implementation of correcbve measures that have been agreed upon, 
is followed up regularly. Consequently we have no hesitation in relying on the work 
performed by internal audit for purposes of executing our mandate We are therefore 
in a position to advise Council that as far as matters relating to internal financial 
control, the adequacy, reliability and accuracy of financial reporting, performance 
management and evaluation, effective governance and compliance with the MFMA 
and other relevant legislation are concerned, the internal audit reports considered by 
the Committee have not revealed any material issues that may compromise any of 
these functions or responsibilities. This comment should however be read with our 
concerns and recommendations which are dealt with in paragraph 9. 

6. Section 166(2)(b) of the MFMA requires the Audit Committee to "review the annual 
financial statements to provide the council of the municipality with an authoritative and 
credible view of the financial position of the municipality, its efficiency and 
effectiveness and its overall level of compliance with this Act, the annual Division of 
Revenue Act and any other applicable legislation". For these purposes, the Audit 
Committee relies on the work performed by the Auditor-General during its audit of the 
financial statements of the municipality. 



7. The members of the Audit Committee reviewed the financial statements and the report 
of the Auditor General for the year ended 30 June 2012 and can report as follows; 

Auditor General's report on the financial statements 

7.1 The Auditor-General's report on the financial statements has been noted. In this 
regard it is pleasing to note that the Auditor-General expressed an unqualified audit 
opinion on the financial statements for the year ended 30 June 2012 but with 
emphasis of matter items relating to significant water and electricity losses in the 
amount of R139 533m and the restatement of corresponding figures as a result of 
en'ors discovered during the audit relating to the year ended 30 June 2011. 

Auditor General's report on other legal and regulatory requirements 

7.2The Auditor General also reported on other legal and regulatory requirements for the 
year ended 30 June 2012. The Auditor General reported the following; 

• As far as procurement and contract management was concerned, it was found 
that awards have been made to persons who are in service of other state 
institutions in contravention of section 44 of the Supply Chain Management 
Regulations. The Audit Committee has been made aware of the challenges 
facing the Municipality in complying with these requirements. The Audit 
Committee recommends that the Auditor General be engaged to provide 
guidance to assist the Municipality with its compliance with these Regulations 

• Inconsistencies were identified between the targets reported in the annual 
performance report and the targets approved in the Integrated Development 
Plan. The Auditor General identified a lack of oversight responsibility to ensure 
that these changes were properly approved 

7.3The matters raised by the Auditor General as set out above caused Council not to 
receive a “clean* audit report (as opposed to an unqualified audit report). Council 
should consider developing a clean audit strategic and operational plan that will guide 
the entire organisation towards a clean audit for 2013 and beyond. 

Comment on the financial statements for the year ended 30 June 2012 

7.4An overview of the financial perfonnance of Council for the year ended 30 June 2012, 
is set out in the table below. 


Fina ncial perfo rmance for the year ended 30 June 2012 



Comment 

2012 

ROOO 

2011 
ROOO ' 

1 

Financial performance 

Total income 

1 713 573 

1 437 727 


Total expenditure 

1 860 854 

1 630 931 


Deficit for the year 

(147 281) 

(193 205) 


Deficit for the year decreased as a result of an 
increase in total revenue of 19% vs an increase in 
expenditure of 14% 




1 

Comment 

2012 

ROOO 

2011 

ROOO 

1 2 

I 

Positive cash flow from operating activities 

In spite of the deficit recorded for the year, Council 
achieved positive cash generation from operating 
activities after the removal of non-cash items 
(primarily depreciation). 

195 373 

140 091 

3 

Revenue from property rates and service charges 
Percentage increase 

1 411 373 
22% 

987 890 

4 

Revenue from government grants 

Percentage increase 

231 543 
14% 

202 776 

i = 

Employee costs 

Percentage increase 

393 065 
9% 

361 199 

6 

Bulk purchases 

834 001 

649 531 1 

1 

Percentage increase 

28% 

1 


Fina ncial position at 30 June 2012 



Comment 

2012 

ROOO 

2011 

ROOO 

1 

Net assets 

Reduction as a result of the deficit for the year 

3 425 301 

3 572 582 

2 

Cash and cash equivalents 

Increase primarily due to positive cash flow from 
operating activities 

157 214 

39 559 

3 

Trade receivables before provision for bad debts 
Percentage increase 

205 250 
42% 

144 354 

4 

Provision for bad debts 

There seems to have been a deterioration in 
collections which is evidenced by the increase in 
trade receivables (see 3 above) which required an 
increase in the bad debt provision 

(19 500) 

(16 500) 

5 

1 

Ratio of current assets to current liabilities 

This ratio, which is an indicator of liquidity, has 
improved from the previous year which indicates 
that Council has made good progress in overcoming 
the cash flow challenges experienced previously 

1:1 

0.75:1 


8. Insofar as the provisions of section 166(2)(c) of the MFMA are concerned, we can 
report that, in our opinion, there are no issues raised by the Auditor General in the 
audit report which require Council's specific attention. 

Concerns and recommendations 

9. During the course of our meetings and discussions during the period under review, a 
number of important issues came to light which the Audit Committee believes should 
be brought to Council's attention. These matters are dealt with below: 





The governance of risk 

9.1 The governance of risk is, in the view of the Audit Commrttee, a cornerstone of good 
corporate governance and Council has, in our opinion, the responsibility to ensure that 
the governance of risk becomes an integrated part of the day to day management of 
Councils' affairs. 

9.2 As reported previously. Internal Audit conducted a detailed risk review during the 
2011 year financial with the purpose of updating the Risk Register and reported 
thereon at the Audit Committee meeting held on 5 August 2011, At the Audit 
Committee meeting held on 12 December 2011, Internal Audit tabled a report in which 
their internal audit response was mapped against this risk register. The main 
challenge remains to incorporate the risks so identified into Council's planning and 
strategies for the future as well as in the day-to-day decision making processes to 
ensure that these risks are addressed and mitigated as far as possible. An important 
issue that was highlighted during the mapping process referred to, is the fact that 
many risks exist for which no effective internal audit response exists These risks 
therefore remain within the realm of management to manage and control. It is 
therefore important that mechanisms be developed which will enable Council to 
identify and monitor responses to these risks so as to ensure the risks are addressed 
and that they are adequately addressed. In this regard, we can report that we have 
been advised that a Risk Management Committee has been established with the 
purpose of monitoring these risks and that management has attended workshops 
conducted by Treasury in this regard The Audit Committee will monitor the work done 
by this Committee to ensure that identified risks are adequately responded to We also 
recommend that the Risk Register be revisited on a regular basis to ensure that it 
remains relevant. 

The governance of information technology 

9.3During the 2011 financial year, the Audit Committee started a process in which 
particular emphasis on Information Technology issues was placed. This process 
continued during the 2012 financial year, At each Audit Committee meeting the Audit 
Committee is provided with a matrix of critical issues and the progress made with 
managements' response thereto. Although it is pleasing to note that good progress 
has been made by November 2012 in addressing a number of these issues, a 
particular concern relating to the failure to upgrade or replace certain key rretwork 
infrastructure components, remains It is our recommendatksn that Council develop 
and approve a strategic and operational plan to address IT related issues to ensure 
that IT issues are addressed in a structured manner over a period of time. 

Reporting and disclosure 

9.4The preparation of Council’s annual financial statements is governed by various 
International Financial Reporting StarKlards, Generally Recognised Accounting 
Standards and Generally Accepted Municipal Accounting Standards. In addition, there 
are a number of financial reporting requirements issued by National Treasury which 
have to be complied with. In spite of the substantial compliance burden which these 
standards require. Council's Treasury Department managed, as in the previous 
financial year, to comply with these standards to the satisfaction of the Auditor 



General and Treasury should, in our view, be congratulated with this achievement. 
Future compliance with financial reporting standards will however continue to place 
severe strain on existing financial capacity and infrastructure. It is therefore crucial 
that Council acknowledge the importance of maintaining and improving its financial 
capacity to meet this ongoing challenge 

Internal audit 

9.5After a number of extensions to their contract, the internal audit contract of 
PricewaterhouseCoopers finally expired on 30 June 2012. The internal audit contract 
was put out to tender and a new service provider was appointed during the last 
month This means that since 1 July 2012, for approximately five months. Council has 
been without an internal audit function. This, in our view, is not a satisfactory state of 
affairs. It should be borne in mir>d that internal audit is an integrated process that 
requires long term planning, normally by way of a three year rolling plan. The new 
internal auditors would therefore only be able to make any meaningful impact towards 
the latter part of the 201272013 financial year. 

9.6 We acknowledge that Council has appointed a dedicated inhouse internal audit 
resource during this period. It was however impossible for this resource to have any 
meaningful impact on the work that was required to be done. In principle, the Audit 
Committee has no objection to the establishment of an internally resourced internal 
audit function provided that proper guidelines are established relating to co-operation 
between the internal resource and the external service provider and provided the 
independence of the internal resource can be assured at all times. 

Conclusion 

10. The implementation and maintenance of proper systems of internal control, the 
prevention of fraud and error, the safeguarding of the assets of the municipality and 
compliance with relevant laws and regulations, are Council’s responsibility. The role of 
the Audit Committee is to monitor the efficiency of the procedures and mechanisms 
which Council has put in place in order to ensure that its policies and procedures are 
adhered to. We can report that, taking into account the exceptions noted above and 
based on the reports submitted to us, that our overall impression is that the systems 
and procedures implemented by council are operating efficiently. 

11. We also wish to take the opportunity to thank the Municipal Manager and his officials 
for their hard work and the dedication they display to their duties and their positive 
interaction ivith the Audit Committee. 


Yours faithfully 



Chairman - Audit Committee 
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REPORT OF THE AUDITOR-GENERAL TO THE KWAZULU-NATAL PROVINCIAL 
LEGISLATURE AND THE COUNCIL ON UMHLATHUZE MUNICIPALITY 


REPORT ON THE FINANCIAL STATEMENTS 

Introduction 

1 . I have audited the financial statements of the uMhIathuze Municipality set out on pages 
... to which comprise the statement of financial position as at 30 June 2012, the 
statement of financial performance, statement of changes in net assets and the cash 
flow statement for the year then ended, and the notes, comprising a summary of 
significant accounting policies and other explanatory information. 

Accounting Officer’s responsibiiity for the financiai statements 

2. The accounting officer is responsible for the preparation and fair presentation of these 
financial statements in accordance with the South African Standards of Generally 
Recognised Accounting Practice (SA Standards of GRAP) and the requirements of the 
Local Government: Municipal Finance Management Act of South Africa, 2003 (Act No. 56 of 
2003) (MFMA) and the Division of Revenue Act of South Africa, 201 1 (Act No. 6 of 201 1 ) 
(DoRA), and for such internal control as the accounting officer determines is necessary 
to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor-General’s responsibility 

3. My responsibility is to express an opinion on the financial statements based on my audit. 
I conducted my audit in accordance with the Public Audit Act of South Africa, 2004 (Act 
No. 25 of 2004) (PAA), the General Notice issued in terms thereof and International 
Standards on Auditing. Those standards require that I comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance about whether the 
financial statements are free from material misstatement. 

4. An audit involves performing procedures to obtain audit evidence about the amounts 
and disclosures in the financial statements. The procedures selected depend on the 
auditor’s judgement, including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the municipality’s 
preparation and fair presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the municipality’s internal control. An audit 
also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by management, as well as evaluating 
the overall presentation of the financial statements. 

5. I believe that the audit evidence I have obtained is sufficient and appropriate to provide 
a basis for my audit opinion. 


Opinion 

6. In my opinion, the financial statements present fairly, in all material respects, the 
financial position of the uMhIathuze Municipality as at 30 June 2012, and its financial 
performance and cash flows for the year then ended in accordance with the SA 
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Standards of GRAP and the requirements of the MFMA and DoRA. 


Emphasis of matters 

7. I draw attention to the matters below. My opinion is not modified in respect of these 
matters. 

Restatement of corresponding figures 

8. As disclosed in note 32 to the financial statements, the corresponding figures for 

30 June 201 1 have been restated as a result of an error discovered during 201 2 in the 
financial statements of the uMhIathuze Municipality at, and for the year ended, 30 June 
2011 . 

Materiai iosses 

9. As disclosed in note 25 to the financial statements, the municipality has incurred 
material losses relating to water and electricity amounting to R16, 047 million 
and R123, 486 million, respectively. 

Additional matter 

10. I draw attention to the matter below. My opinion is not modified in respect of this matter. 

Unaudited supplementary schedules 

1 1 . The supplementary schedules set out on pages XX to XX do not form part of the 
financial statements and are presented as additional information. I have not audited 
these schedules and accordingly I do not express an opinion thereon. 

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS 

12. In accordance with the PAA and the General Notice issued in terms thereof, I report the 
following findings relevant to performance against predetermined objectives, 
compliance with laws and regulations and internal control, but not for the purpose of 
expressing an opinion. 

Predetermined objectives 

13. I performed procedures to obtain evidence about the usefulness and reliability of the 
information in the annual performance report as set out on pages ... to ... of the annual 
report. 

14. The reported performance against predetermined objectives was evaluated against the 
overall criteria of usefulness and reliability. The usefulness of information in the annual 
performance report relates to whether it is presented in accordance with the National 
Treasury annual reporting principles and whether the reported performance is 
consistent with the planned objectives. The usefulness of information further relates to 
whether indicators and targets are measurable (i.e. well defined, verifiable, specific, 
measurable and time bound) and relevant as required by the National Treasury 
Framework for managing programme performance information. 

The reliability of the information in respect of the selected programmes is assessed to 
determine whether it adequately reflects the facts (i.e. whether it is valid, accurate and 
complete). 

Usefulness of information 
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Consistency 

Changes to targets not approved 

1 5. A total of 33% of targets reported in the annual performance report were inconsistent 
with the targets as per the approved Integrated Development Plan due to the significant 
changes in budgeted figures which were presented to council in February 2012. 

Compliance with laws and regulations 

16. I performed procedures to obtain evidence that the municipality has complied with 
applicable laws and regulations regarding financial matters, financial management and 
other related matters. My findings on material non-compliance with specific matters in 
key applicable laws and regulations as set out in the General Notice issued in terms of 
the PAA are as follows: 

Procurement and contract management 

17. Awards were made to suppliers whose members were persons in service of other state 
institutions, contrary to the requirements of regulation 44 of the Municipal Supply Chain 
Management Regulations of 30 May 2005 (MSCM). 

Internal control 

18. I considered internal control relevant to my audit of the financial statements, annual 
performance report and compliance with laws and regulations. The matters reported 
below under the fundamentals of internal control are limited to the significant 
deficiencies that resulted in the findings on the annual performance report and the 
findings on compliance with laws and regulations included in this report. 

Leadership 

19. The accounting officer did not exercise effective oversight responsibility to ensure that 
the municipality complies with laws and regulations applicable to the approval of the 
changes in the Integrated Development Plan. 
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Financial and performance management 


20 Systems and controls were not designed in a manner to prevent, detect and address 
risks that impact on the performance reporting and compliance with the Municipal 
SCM regulations. 




Pietermaritzburg 
30 November 2012 



AUDITOR-OEMEHAl 
SOU7H AERICA 

Auditing lo bui/d pub/ic confidence 


4 
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STATEMENT OF THE MUNICIPAL MANAGERS RESPONSIBILITY 


City of uMhiathuze 
ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 
30 JUNE 2012 


The uMhIaChuze Municipality situated at 5 Mark Strasse. Richards Bay is a category B municipality, 
established In terms of secbor 12 (1) of the Municapal Structures Act. No 1 17 of 190B and published 
in terrris of Provincial Government Notice 346 on the 1 9 September 2000. The Local Government 
operations of the Municipality are assigned by section 1 56 and 229 of the South African Constitution 
and defined specificaily in terms of section 83 of the Munldptf Stnictures 


I am responsible for the preparation of these annual fb^ancial statements, which are set out on 
pages 1 lo62. In terms of Section 126(1) of the Municipal Finance Management Act and which I 
have signed on behalf of the Municipatity. 


I cenify that Ihe salaries, allowances arvi benefits of Councilors as disclosed in note 20 of these 
annual financial statements are within Ihe upper limits of the framework envisaged in Section 219 of 
the Constitution, read with the Remuneration of Public Office Bearers Act and the Minister of 
ProvwKial and Local Government's determnabon in accordarKe with this Act. 


CfTY MANAGER 



3 
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CITY OF uWHLATHUZE 


STATEMENT Of FINANCIAL POSITION AT 30 JUNE 2012 

RESTATED 

Nof*« 2012 2011 

R R 


NET ASSETS AND LIABILITIES 


Nat mats 

Houaing Oavalopmard Fund 
Aocumulalad surplua 

Non-currant llabllltlaa 

Long-term liablMlea 

Poet amploymani medical eld oanetita 

Current llabllltlas 
Cortaumer daposita 
Trade and other payaolee 
Provisions 

Unsperd conditiortel grants and receipts 
Currant portion ol lor>g-term liatxJttiea 



3425 300 021 

3572 582120 

1 

56 847 524 


54 279 060 


3 388 453 397 


3 518 303 069 


050 883 500 

030 627 785 

2 

732 521 500 


750 236 765 

29 

218 332 000 


180 391 OOO 


430 206 871 

381 281 804 

3 

38 019 2S4 


36 550 067 

4 

237 710 786 


200 710148 

30 

20 270 069 


18 328 622 

5 

47 515 000 


24 469 778 

2 

94 790 962 


81 205 199 


Total Not Asaots and LlabilMlas 


4 815 381 100 4 a73 4«ia0< 


ASSETS 


Non-currant asaats 
Property, plant and aqu’pment 
Invastmant pmperly 
In1angit>la assets 
Heritage assets 
Non-currsni receivablea 

Current assets 

Inventory 
Trade racetvables 
Oltiar racaivables 
VAT 

Call investment deposits 

Currant portion of long-term racaivabiss 

Bank balances artd cash 

Total Assets 



4 378 821 862 

4804 201 733 

6 

4 235 833 820 


4 472 356 581 

10 

131 801 840 


123516 467 

9 

8 671 607 


7 841 884 

8 

68 702 


68 702 

12 

445 884 


508 099 


438 530 328 

260 100 066 

7 

65 424 644 


81 263 233 

11 

185 750 252 


127 853 867 

13 

22 278 710 


15 713600 

6 

7 716 708 


4 550 629 

14 

80 000 000 


. 

12 

157 272 


250 540 

14 

77 213 733 


39 558 887 


4 818 381 100 4 873 401 808 
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CtTY OF uMHLATHUZE 


STATEMENT OF FMANCIAL PERFORMANCE 
FOR THE YEAR ENDED 30 JUNE 2012 



Notes 

2012 

2011 



R 

R 

REVENUE 




Ppopariy rales 

15 

204 613 796 

178 078 013 

Sarvica diargat 

16 

1 206 759 627 

987 889 876 

Rarrtal of facilities and equipment 


16 132 869 

10 901 303 

Interest earned • external inveatmanla 


4 012 177 

2 564 696 

Interest earned • outstanding debtors 


1 639 361 

1 284116 

Fines 


3 004 784 

1 645 326 

Lloencas and parmlls 


1 831 263 

1 867 168 

Income for agency services 


5 922 207 

4602 828 

Government grants and subsidies 

17 

231 543 392 

202 775 860 

Public conlributiorts 


644188 

1 370 360 

Other income 

18 

31 611 923 

42 397 171 

Gams on sale of land 


5 857 088 

2187 405 

Gains on disposal of property, plant and equipment 


. 

162 463 

Total Revenue 

- 

1 713 572 696 

1 437 726 585 

EXPENDITURE 




Employee related costs 

19 

393 064 515 

361 199 470 

Remuneralli>n of Councillors 

20 

15 863 285 

14 587 064 

Bad debts 

11 

3 000 000 

2 310145 

Collecllon costs 


58 956 

10132 

Oepieraatlon 

8,10 

299 567 639 

284 080 136 

Amorticalion 

9 

1 333 078 

3 843 092 

Post employmant bensTits expenses 

29 

28 941 000 

38 794 000 

Conditional grant expendAure 


7 744 926 

5 025882 

Repairs and msintenanoe 


40 270 916 

37 078117 

Finance costs 

21 

62 480 951 

88 507 547 

Bulk purchases 

22 

834 000 556 

649 530 822 

Contracted services 


83 808 772 

84 678 517 

Grants and subaidies paid 

23 

1 177 025 

1 144 427 

Ganeral expanses 

35 

89 S44 278 

60 142 045 

Total Expenditure 


1 860 853900 

1 630 931 196 

8URPLU9f(0EFICIT) FOR THE YEAR (Refer to stetement of 


(147 281 2(») 

(193 204611) 


cKangai in nat asMta) 


Refer to Note 39 and Appendix E (1) for INe comparison with the appfoved budgat 
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CITY OF uMHLATHUZE 


CASH FLOW STATEMENT FOR THE YEAR ENDED 30 JUNE 2012 



Note 

2012 

2011 

CASH FLOW FROM OPERATING ACTIVITIES 




Cosh rscaipts from ratepayers, government and other 

Cash paid to auppliert and employees 


1 670 364 645 
(1 396 522 437) 

1 416 751 039 
(1 100 717 167) 

Cash generated from operat>ons 

Interest received 

Inisiest paid 

NET CASH FLOW FROM OPERATING ACTIVITIES 

24 

273 842 20S 

4 012177 
(62 480 961) 
195 373434 

226 033 872 
2564 896 
(88 507 547) 
140 091 021 

CASH FLOWS FROM INVESTING ACTTVITIES 




Purchase of property, plant and equipment 

Proceeds on disposal of property, plard and equipment 
Increase in currant Investments 

Decrease m non-current receivables 


(76 311 486) 

(60 000 000) 
155 463 

(85 895 525) 
162 463 

230 046 

NET CASH UTILISED FROM INVESTING ACTIVITIES 

■i 

(156 156 003) 

(85 503 017) 

CASH FLOWS UTILISED FROM FINANCING ACTIVITIES 




Proceeds from borrowings 

Repayment of bomowtngs 

NET CASH FLOW FROM RNANCING ACTIVITIES 

_ 

78 000 000 
(80 562 587) 

(2 662 587) 

(75 270 962) 
(75 270 962) 

Nat incraaBe/(decraase) in cash and cash aquivalants 

Cash and caeli squivalenis at the beginning of the year 


37 654 645 

39 558 887 

(20 662 956) 
60 241 845 

Cash and cash aquivalants at the and of the year 

14_ 

77 213 733 

39 558 887 
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CITY Of uMHLATHUZE 

ACCOUNTING POLICIES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 


1. BASIS OF PRESENTATION 

The annual financial statennents have been prepared on an accnial basis of 
accounting arxl are in aocoriiance with historical coet convention. 

These annual financial statements have been prepared In accordance with Generally 
Recognised Accounting Practice (GRAP), issu^ by the Aocountirvg Standards Board 
(ASB) in accordance with Section 122(3) of the Municipal Fbianoe Management Act. 
(Act No 56 of 2003). 

The principal accounting pollctes adopted In the preparation of these annual financial 
statements are set out below: 


QRAP1 

Presentation of Financial Statements 

GRAP 2 

Cash Flow Statements 

GRAP 3 

Accounting Policies, Changes in Accounting Estimates and 
Errors 

GRAP 5 

Borrowirrg Costs 

GRAP 6 

Consolidated and Separate Financial Staterrisnts 

GRAP 9 

Revenue from Exchange Transactions 

GRAP 12 

Inventories 

GRAP 13 

Leases 

GRAP 14 

Events after the Reporting Date 

GRAP 16 

Investment property 

GRAP 17 

Properly. Plant and Equ^imerTt 

GRAP 19 

Provisions, Contingeni Liabilities and Contingent Assets 

GAMAP9 

Paragraphs relating to Revenue from Non-Exchange 
Transactions 

GRAP 100 

Non-Current Assets Held for Sale and Disconlinued 
Operations 

GRAP 102 

Intangible Assets 

IPSAS 20 

Related Party Disclosure 

IPSAS 21 

Impairment of Non Cash-Generating Assets 

IFRS 7 

Financial Instruments: Disclosures 

IAS 19 

Employee Benefits 

IAS 32 

Financial Instruments: Presentation 

IAS 36 

Impairment of Assets 

IAS 38 

Fmancial Instruments: Recognition and Measurement 

IFRIC4 

Determining whether an arrangement contains a lease 
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CITY OF uMHLATHUZE 

ACCOUNTING POLICIES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (contimMd) 


PRESENTATION CURRENCY 

Th«se annual financial slatemente are presented in Soulfi African Rand, The figures 
are rounded off to the nearest thousaixl 


GOING CONCERN ASSUMPTION 

These annual financial statemenls have been prepared on a going concern basis. 


OFFSETTING 

Assets. liabiMes. revenue and expenses have no( been offset except when offsetting 
is required or pemnilled by a Standard of GRAP. 

STANDARDS, AMENDMENTS TO STANDARDS AND INTERPRETATIONS 
ISSUED BUT NOT YET EFFECTIVE 

The following GRAP standards have been issued but are not yet effective and have 
not been early adopted by the municipaflty: 

• GRAP 18 Segment Reporting -issued March 2005 

• GRAP 23 Revenue from Non-Exchange Transactions (Taxes and Transfers) - 
effective 01 Apnl 2012 

• GRAP 24 FYesentation of Budget Information in Financial Statements - effective 
01 April 2012 

• GRAP 103 Heritage Assets -effective 01 April 2012 

Application of all of the above GRAP standards will be effective from a date to be 
announced by the Minister of Finance This date is not currentty availabla. 

Management has oonsidefed a* the of the above-menboned GRAP starxtards issued 
but not yet effective and aniicipales that the adoption of these standards will not have 
a slgnifK^nt impact on the finarKlal position, financial performance or cash flows of 
the Municipakty. 



CITY OF uMHLATMUZE 

ACCOUNTING POUCES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (continued) 


6. PROPERTY, PLANT AND EQUIPMENT 
0.1 INITIAL RECOGNITION 

Properly, plant and equipment are tangible norxurrent assets (including infrastructure 
assets) that are held for use in the production or supply of goods or services, rental lo 
others, or for admlnistraitive puq>oses. and are eiipecl^ lo be used during more than 
one year. 

The cost of an item of property, plant and equipment is recognised as an asset d. and 
only If it is probable that hjture economic beneTits or service potential associated with 
the item wiU flow to the munictpallty. and If the cost or fair value of the Item can be 
measured reliably. 

Property, plant arxl equipment are mitially recognised at cost on its' acquisition date or 
in the case of assets acquired by grant or donation, deemed cost being the fair value 
of the asset on initial recognition The cost of an item of property, plant and equipment 
is Ihe purchase price and other costs attributable to bring the asset to the location and 
condition rtecessary for If to be capable of operating in the manner intended by the 
municipality. Trade discounts and rebates are deducted in arriving at the coet The cost 
also includes the necessary costs of dismantling and removing the asset arid restoring 
Ihe site on which H is located. 

When signiticant components of an Item of property, plant and equiprT>ent have 
different useful lives, they are accounted for as separate Items (maijor components) of 
properly, plant and equipment 

Where an asset is acqu«ed by Ihe Municipallly for no or nominai consideration (i.e. a 
non.ei(Change transaction), the cost is deemed to be equal to the fair value of that 
asset on Ihe dale acquired 

The cost of an Item of property, plant and equipment acquired in exchange for a non- 
rrionetary asset or monetary assets, or a combination of monetary and non-monetary 
assets is measured at Its fair value. If the acquired Hern could not be measured at its 
fair value, its cost was measured at the carrying amount of the asset given up. 

Major spare parts and servicing equsjment qualify as property, plant and aquifiment 
whm the Municipality expects lo use them during nrKire than one period. Simlarly, if 
the major spare parts and servicing equipment can be used only in connection with an 
Item of property, plant and aquipmeot, they are accounted for as property, planl and 
equipment. 

6.2 SUBSEQUENT MEASUREMENT 

Subsequent expenditure relating to property, plant and aquipmant Is caprtallsed If it is 
probabla (hat future economic benefits or potmlial service delivery associated with the 
subsequent expenditure will flow lo the entity and the cost or fair value of the 
subsequent expenditure can be reliably measured. Subsequent expenditure incurred on 
an asset Is only capitahsed when R Increases the capacRy or future economic benefits 
associated with the asset. Where the municipality replaMs parts of an asset, it de- 
recognises the part of the asset being replaced and capitalisas lha new component. 

Subsequently all property plant and equipment, are measured at cost (or deemed cost), 
lass accumulated depreciaton and accumulated impairment losses 
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CITY OF uMHLATHUZE 

ACCOUNTING POLICIES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (continMd) 

U SUBSEQUENT MEASUREMENT (continuad) 

Compensation from third parties (or items of properly, plant and equipment that were 
Impaired, lost or given up is irtcluded in surplus or defictt when the compensation 
tMcomes receivable. 

0.3 DEPRECIATION 

Land is not depredated as M Is regarded as having an mflnile life. Heritage assets are 
also not depredated. Depreciation on assets other than lar>d is calculated on cost 
using the straight'line method, to allocate their cost or revalued amounts to their 
residual values over the estimated useful lives of the assets. The depreciation method 
used reflects the pattern in which the asset’s future ecortomic benefits or service 
potential are expected to be consumed by the municipaiity. Components of assets that 
are significant in relation to the whole asset and that have dlfferem useful ftves are 
depreciated separately The depreciation rates are based on the following estimaled 
useful lives. 

OepreclatKxi only commences when the asset is avaBabie for use. unless stated 
otherwise 


Infrastructure 

Years 

Other 

Years 

Roads and Paving 

1S«5 

Buildings 

30 

Pedestrian Malls 

30 

Specialised vehioos 

10 

Electricity 

20-30 

Other vehicles 

3-7 

Water 

15^ 

Office equipment 

3-5 

Sewerage 

15-50 

Furniture and fittings 

7 

Housing 

30 

Watercraft 

15 

Community 


Bins and containers 

5-10 

Buildings 

30 

Specialised piani and equipment 

10-15 

Recreatkmat Faculties 
Soeunty 

20-30 

5 

Other Items of plant and equipment 

2-5 


The assets residual values, estimaled useful lives and depredation method are 
reviewed annuaMy, and adjusted retrospectively t appropriate, at each reporting date. 


7. LEASES 

The Municipality as Lessee 

Leases are classified as firrance leases where substantially all the risks and rewards 
associated with ownership of an asset are transferred to the Municipality. Property, 
plant and equipment subject to finance lease agreements are capitalised at Ihes' cash 
cost equivalent and the corresponding liabilities are raised. The cost of the Hem of 
properly, plant and equipment Is depreciated at appropriate rates on the straight-line 
basis over its estimated useful life Lease payments are allocaled between the lease 
finance cost and the capital repayment using the effective interest rate method. 
Lease finarKe costs are expensed incurred. 

Operatwig leases ars those leases that do not fall within the scope of the above 
definition. OperaUng lease expenses are recognised on a straight-line basis over the 
lease term. 
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CITY OF uMHLATHUZE 

ACCOUNTING POLICIES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (conMnuad) 

7. LEASES (continuad) 

Tha Municipality as Laaaor 

Amounts due from lessees under Tmance leases or Instalment sale agreements are 
recorded as receivables at the amount of the Munrcipalily’s net irwestmertt in the 
leases Firtarwe lease or Instalment sale income Is allocated to accounting periods 
so as to reflect a constant periodic rale of return on the Municipality's net Investment 
OiXstanding In respect of the leases or instalmenl sate agreements. 

Rental Income from operating leases Is recognised on a straight-lrie basis over the 
term of the relevant lease. 

8. IMPAIRMENT OF NON-FINANCIAL ASSETS 
hupalrmenl of Cash generating assets 

Assets that have an Indefinile useful life are not subtect to amortisation and are tested 
annuslly for Impasment. 

Assets that are subject to amortisation are reviewed for impairmont whenever events 
or circumstances indicate that the carrying amount may not be recoverable 

An Impairment loss is recognised for the amount by which the carrying amount 
exceeds the recoverable amount. 

Tha recoverabla amount is the higher of the assets Fair Value less cost to sea, or its 
value in use. 

Impairment of Non-cash geiwatlng assets 

Assets that have an indefinite useful life are not subject to amortisation and are tested 
annualy for impairmenl 

Assets that are subject to amortisation are reviewed for Impeiiment whenever events 
or circumstances indicate that the serviceable amount may not be recoverable 

An impeirmani loss Is recognised for the amount by which the carrying amount 
exceeds the serviceable amount. 

The serviceable amouni is the higher of the assets Fair Value less cost to sell, or Its 
value In use. 

9. INTANGIBLE ASSETS 

Acquired computer software licenses are capitalised on the basis of the costs 
Incurred to acquire arxi bring to use the specific software. Inlerrtally generated 
Intangible assets are subject to strict recognition criteria before they are capitalised. 

Intangible assets are Initially recognised at cost 

Where an intangible asset is acquired by the municipallly for no or nominal 
consideration (I.e. a non-exchange transaction), the cost is deemed to be equal to the 
fair value of that asset on the date acquired. 

The cost of an Intangible asset is amortised over the useful life of 3 years. 
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CITY OF uMHLATHUZE 

ACCOUNTING POUCIES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (continiMd) 

9. INTANGIBLE ASSETS (conllniMd) 

An mtangible asset is (terecognised when II is permanently wittidrawn from use and 
no fulure economic benefit or service potential is derived from It. 

10 INVESTMENT PROPERTIES 

Investment property, wtiich Is property held to earn rental revenue or for capital 
apprectation, Is, stated at coat leas accumulated depreciation and accumulated 
impairment losses. 

Depredation Is caicuiated on cost, using tfte straight-line method over the useful Bfe 
of the property. Vacant land held urvfer Irrvestment properties is not depredated. 

An iiTveetment property is derecogrtised upon disposal, or when it is permanentty 
withdrawn from use and no fulure economic benefits or service potential are expected 
from its disposal. Any gain or loss arising from the retirement or disposal of 
investment property is induded In surplus or deflcll In the period of the rettrement or 
daposai. 

11. INVENTORIES 

Consumable stores, raw materials, work-in-progress and finished goods and land 
held for sale are valued at the lower of cost and net realisable value. In general, the 
basis of determining cost is the flrsi-tn. flrsl-out method 

Unsold water at year-end is valued at the lower of cost and net realizable value. 

For the land component recognised In terms of GRAP 12 land Is recognised at cost 
with the cost based on fair value at dale of recognition. Assessing histoncal cost of 
land and then breaking it down into Individual was Impractical and inaccurate. 
The 2007/6 valuation of land In terms of the MPRA, which is very reliable, was used 
to determine cost. 

Redundant and slow-moving inventories are identified and written down from cost to 
net realisable value with regard to their estimated economic or reaksabie values 

12. REVENUE RECOGNITION 

12.1 REVENUE FROM EXCHANGE TRANSACTIONS 

Service charges relating to electricity and water are based on consumption. Meters 
are read on a monthly basis and are recognised as revenue in the penod of 
oonsumptton. Where meters cannot be read during a particular month, they are 
provisionally billed with the necessary adjustments made in the month In which they 
were read. Reverxie from the sale of electricity prepaid meter cards is deferred and 
recognised as revenue on the consumption basis, commencing on date of purchase. 

Service charges relating to refuse removal are recognised on a monthly basis m 
arrears by applying the approved tariff to each property that has Improvements. 
Tariffs are determined per category of property usage, and are levied monthly based 
on the number of refuse containers on each property, regardless of whether or not all 
containers are emptied 

Servioe charges from sewerage are based on the water consumption on each 
deveiopod property using the tariffs approved from Council and are levied monthly. 
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CITY OF uMHLATHUZE 

ACCOUNTWG POLICIES TO THE ANNUAL RNANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (continued) 

12.1 REVENUE FROM EXCHANGE TRANSACTIONS (continued) 

Interest and rentals are recogrWsed on a time apportionment bas«. Revenue arising 
from the applicalion of the approved tariff of charges is recognised when the relevarX 
service is rendered by applying the relevant gazetted tariffs. This includes the issuing 
of licences and permits. 

Irtcome for agency services is recognised on a monthly basis once the income 
collected on behalf of agents has been guantiTied. The income recognised is In terms 
of the agency agreement 

Revenue from the sale of goods Is recognised when the risk Is passed to the 
consumer. 

Revenue from public contributions Is recognised when al corxliliofts associated with 
the contribution has been noel or where the contribution is to finar>ce properly, plartt 
and eguipmenL when such items of property, plant and equipment is brou^ into 
use. WliWc public contributions have been received but the munlcipalily has not met 
the condition, a liability Is recognised. 

12 J REVENUE FROM NON-EXCHANGE TRANSACTIONS 

Revenue from property rates is recognised when the legal entitlement to this revenue 
arises. Collection charges are recognised when such amounts are legally 
enforceable. Penalty Interest on unpaid rates is recognised on a time proportion 
basis. 

Fines constitute both spot fines and sumrrKmses. Revenue from spot fines and 
summonses a recognised when payment is received. 

Donations are recognised on a cash receipt basis or where the donation is In the form 
of property, plant and equipment, whan such items of property, plant and equipment 
are brought into use. 

Contributed property, plant artd equipment are recognised when such items or 
property, ptani and equipment are brought Into use. Revenue from the recovery of 
unauthorized, irregular, frulllesB and wasteful expemMure Is based on legislated 
procedures, sicludlng (hose set out in the Municipal Finarice Management Act (Act 
No.56 of 2(X)3) and Is recognned when the recxwery thereof from the responsible 
councillors or officials is virlualiy certain. 

1 3. CONDITIONAL GRANTS AND RECEIPTS 

Revenue received from conditional grants, donations and funding are recognised as 
revenue to the extent that the Munidpalily has complied with any of the criteria, 
conditions or obltgations embodied in the agreement To the extent that the criteria, 
conditions or obligations have not been met a liabilily is recognised 

14. PROVISIONS 

Provisions are recognised when the Municipality has a present or constructive 
obtigatxjn as a result of past events, It is probable that an outflow of resources 
embodying economic benefits will be required to settle the obligation and a reliable 
estimate of the provision can be made. Provisions are reviewed at reporting sheet 
date and adjusted to reflect the current best estimate. 
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CITY OF uMHLATHUZE 

ACCOUNTING POLICIES TO THE ANNUAL RNANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (contlnu*d) 

IS. HOUSING DEVELOPMENT FUND 

Housing seOlng 8C^efnes. both compMe and in progress at 1 April 1908, wore also 
transferred to the Hoi«iog Dovelopoiont Fund All proceeds from housing 
developments, which Include rental Income and sales of houses. Is paid into- the 
Housmg Oevelopmeni Fund Monies standing to the credit of the Houslr^g 
Developmenl Fund are used to finance housing developments within the municipal 
area. 

16. RETIREMENT BENEFITS 

The Municipality provides poet retirement medical aid benefits to retired employees. 
The eniiilement to these benefits is usually conditional on the employee remaining in 
employment up lo retirement age. 

The Expected costs of these benefits are accrued of the period of employment. 
Actuarial gains and losses arising from experience adjustments aixi changes in 
actuarial assumptions are recognized immediately in the statement of financial 
performance for the reporting period. 

The Defined benefit obligations are valued annually by Independent tyuallfled 
actuaries 

17. BORROWING COSTS 

The municipality capitalises borrowing costs incurred that are directly attributable to 
the acquisition, construction or production of a quailfying asset as part of the cost of 
that asset only when the commencement date for capitalisation Is on or after 1 July 
2008. while aB other borrowing costs Incurred (IncludIrig borrowing cost Incurred on 
qualifying assets where the commencement date for capitalisation is prior lo 1 July 
2008) are recognised as an expense in the Statement of Financial Performance In 
accordance with the requiremenis of GRAP 5 and ASB Directive 3. 

It is considered inappropriate to capitalise borrowing costs where the link between the 
funds borrowed and the capital asset acquved cannot be adequately established - the 
municipality expenses borrowing costs when it is inappropriate to capitaBse IL The 
municipality ceases the capitalisation of borrowing costs when substantially a* the 
activltiee to prepare the asset for its intended use or sale are complete 

16. FINANCIAL INSTRUMENTS 

18.1 INfnAL RECOGNrriON 

Financial Instrurrrents are initially recognised at fair value. The municipafity recognises 
a finandal asset or a f)nar>clal liability in its statement of financial position whan, and 
only when, the entity becomes a party to the contractual provisions of the instrument. 

18.2 SUBSEQUENT MEASUREMENT 

Financial Assets are categorised according to their nature as either financial assets at 
fair value through profit or loss. held-tOHrxaturity, loans and receivables, or available 
for sale. Financial liaMities are categorised as either at far value through profit or 
loss or financial liabllittes carded at amortised cost The subsequent measurement of 
financial assets and liabilities depends on this categorisation and. In the absence of 
an approved GRAP Standard on Financial Instruments, Is in accordance w<th IAS 39. 
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CITY OF uMMJkTHUZE 

ACCOUNTING POLICIES TO THE ANNUAL RNANCIAL STATEMENTS 
FOR THE YEAR ENDED SO JUNE 2012 (continuod) 

18.2 SUBSEQUENT MEASUREMENT (contlnu«d) 

18.2.1 INVESTMENTS 

Investment*. iMiich mcKide listed government bonds, unlisted municipal bonds, fixed 
deposits arxl short-term deposits nvested In rogielered oommereial banks, are 
categorized as either heid-to-maturity where the criteria for that categorization are 
met or as loans artd receivables, and are measured at amortised cost. Where 
investments have been impaired, the carrying value Is adfusted by the impainnent 
loss, which is recognised as an expense in the period that the Impairment is 
Kientlfied Impairments are calculated as being the difference between the carrying 
amount and the present value of the expected future cash flowis flowing from the 
instrument. On disposal of an investment, the difference between the net disposal 
proceeds and the canylrrg amount is charged or credited to the Statement of 
Financtal Performance. 

18.2.2 TRADE AND OTHER RECEIVABLES 

Trade arxl other receivables are categorized as financial assets, loans arid 
receivables arid recognised at fair value and subsequently carried at amortised cost. 
Amortised cost refers to the initial carrying amounc plus inleresL less repayments 
and Impairments. An estimate is made for doubtful receivables based on a review of 
aH outstariding amounts at year-end. Significant financial difficulties of the debtor, 
pmbabilities that the debtor will enter bankruptcy or financial reorganization, and 
default or delinquency in payments (more than 60 days overdue) are considered 
mdrcalors that the trade receivable is impaired, impairments ere determined by 
discounting expected future cash flows to their present value. Amounts that are 
receivable within 12 months from the reportirtg date are classified as current 

An impairrrient of trade receivables Is accounted for by reducing the carrying arrtounl 
of trade receivables and the amount of the loss Is recognised in the Statement of 
FInancal Parformanca within operating expenses. When a trade receivable Is 
uncollecbbie, It Is written off. 

18.2.3 TRADE PAYABLES AND BORROWINGS 

Financial liabilities oorisist of trade payables and borrowings. They are categorised 
as financial liabilities held at amortised cost, are inidaBy recognised at fair value and 
subsequently measured at amorbsed cost which is the Initial carrying amount, less 
repayments, plus interest. Amounts that are payable within 12 months from the 
reporting date are dassifled as current. 

18Z.4 CASH AND CASH EQUIVALENTS 

Cash includes cash on hand (Including petty cash) and cash with banks (inducting 
call deposits). Cash equvalents are short-term highly Ikiuid investments, readily 
convertible into known amounts of cash, that are held with registered banking 
Institullons with maturities of three months or less and are subject to an insignificant 
risk of change in value. 

For the purposes of the cash flow statement, cash and cash ectuivalents comprise 
cash on hand, deposits held on cal with banks, net of bank overdraft. 

Bank overdrafts are recorded based on the faciity used. Finance charges on bank 
overdraft are expensed as Incurred. Amounts owing in respect of bank overdrafts are 
categorised as financial liabilities. 
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CITY OF uMHLATHUZE 

ACCOUNTING POLICIES TO THE ANNUAL FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2012 (continuMi) 

19. UNAUTHORISED EXPENDITURE 

UnaulNarized expenditure is expendNure that has not been budgeted, expenditure 
that is not in terms of the conditions of an allocation received from another sphere of 
government, municipality or organ of state and expenditure in the form of a grant that 
IS iKX permitted in terms of the Municipal Finance Management Act (Act No.56 of 
2003) 

Urtaulhorized expenditure is accounted for as an expense In the Statement of 
Fmarictal Performance and where recovered, it is subsequently accounted for as 
revenue in the Statement of Financial Performance. 

20. IRREGULAR EXPENDITURE 

IrregiJar expenditure is expenditure that is contrary to the Municipal Finance 
Management Act (Act No.56 of 2003), the Municipal Systems Act (Act No. 32 of 
2000), the Public Office Bearers Act (Act No. 20 of 1998) or is m contravention of the 
Municipality's supply chain management policy. Irres^ilar expenditure exdudes 
unauthorised expenditure. Irregular expenditure is accounted for as experxflture in 
the Statement of Financial Performance and where recovered, it is subsequentty 
accounted for as revenue in the Statement of Financial Performance. 

21. FRUITLESS AND WASTEFUL EXPENDITURE 

FrutOess and wasteful expenditure is expenditure that was made In vain and would 
have been avoided had reasonable care been exercised. Fruitless and wasteful 
expenditure is accounted for as expenditure in the Statement of Finareial 
Performance and where recovered, it is subsequently accounted for as revenue In the 
Statement of Financial PerfbrmarxM 

22. COMPARATIVE INFORMATION 
22. f Current year cwnparetlv*: 

Budgeted amounts have been mduded in the annual financial statements for the 
current finaricial year only. 

22.2 Prior year comparatives: 

When the presentation or classiricabon of items In the annual financial statements « 
amended, prior period comparative amounts are raclassifiad. The nature and reason 
for the reclassificalion is dtsciosed. 
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CITY or uMHLATHUZE 


NOTES TO THE ANNUAL nNANCIAL STATEMENTS FOR THE YEAR ENDED M JUNE 2«12 


ZB12 2S11 

R R 

1 HOUSING DEVELOPMENT FUND 


Th* Houaing D*v*lopmant Fu^d I* rapreMntad by Ih* Mtowtng aauM 


Fixad Aaaals 

48 327 919 

49447 7SS 

Bank and caah 

101S248/ 

B 704 146 

Accumulatad Surplus 

(10 04? 68?) 


Tottil HoMlng Dsvslopmsm Fund AsmU and LMbMMiM 

S6S47t34 

84 2^080 


2 LONG-TERM UABIUTIES 



Annuity Loana 

S27 312 SSI 

831 441 904 

Loaa. Currant portion Iranafarrad to currant labkltlaa 

(94 790 902) 

(81 205 199) 

Tolal Extarnal Loana 

732 621 60S 

760 238788 


Rafar to Appandw A for mora (Mall on tong-latm llabAliaa 


IS 
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CITY Of «»MHIATHU2E 


NOTC8 TO THE ANMUAl FIMANCIAL STATCMEffTS FOE THE YEAR ENOCO M JUNE 9019 


3 COMmjMER OEPOBTTB 

E^tcMdty and WJMtf 

OVW 

Total DtpocilB 

GipTan ta o s nvd in kau of Eladncfti^ and Water Oapoate 


4 TRAOe AND OTHER PAYABLES 

Trade pa^teee 
Other p a ya teaa 
Ratenbam 

AffioirTts Racatvad at Advance 

Total CtedRara 


• ONSPCNT COteOIT)Of«AL GRAMTS AND RECEIPTS 

CoMdMonal Grarrta from ott>er aptieraa of Govammant 

Wationa CondOor u d Gryte 

Pro>ancW Local Govemmard Grarti 

PinMncOf Doimlocmard inning Granta 

fYdvatcW Houang Grants 

RroWvM Library Sarvtcas SuOMlas 

Aro^axal Conwiatty OavalDpffiard Wor ta r s fM>grarar*>a 

Rrmavdl Oeoarlment of Transiort SubaiOy 

Dapaomm of Soon A Aacraaion 

Oapartewm of Watar Affair fOWAf ) Oatetaat imrt Award 

OaparWtanl of Waiar Affatra fOWAf^) Walar Sarvcas Pm gw ^ma 

Oapartewm of Waia' ARal'a fOWAF) AaAr1Hii*rrani Gram 

Oapanamm of Waiar Alfal'a fOWA^) ktetbulnral Suppan Aograrwn# Oram 

Oepanawm of Watr Afftem (OWAf ) Water Conaarvalion and Demand Martagamarl Grart 

Oaportetam of Water Affairi fOWAf ) Aooatofaiad InfraatnictLra Prograrrma 

Oaparonam of Watte Afters (OWAf ) R ayonal BjA Walar Pro^ 

Oaporanam of Mmaras and Enar 9 y 

Oeparwiem of A^iodtura and Enwonmartel ANalrs 

Municipal rWasinjolum Oram <MH3> 

uTteatgiiu Otetnet lULrlcipaf ty CapacRy Buiding Oram 

uTteaioiu Oim aiLrisipalty Muaaum Oearftmg SuMMy 

uT>itft 9 Ju Oliteief ELricipakiy Hoateo of Arma SMC F*r 

uTtemoJu Dia i rt c t WLrtdpaMy ZhAi Oanca Corvpaatlon 


2012 

R 

Mtt 

R 

33 90S 338 
& 012 916 

33 776 066 

3 260 991 

SWBi 

jFontr 

63 001278 

46 405 336 

63 046 035 
140360 066 

6563 773 

36 636^ 

67 914 464 

97 333290 
16 750 747 
33 2V 646 

7ii rM 

390 710 147 


2 666 631 

2 803 660 

5143 636 

4 425 862 

54 649 

54 649 

12 060 063 

12 578256 

136 666 

133991 

19036 

19036 

167 279 

187 279 

13 666 

12666 

• 

41 109 

TOO 307 

206 307 

TO 

TO 

• 

62 366 

1 r2ses3 

1 335 634 

75 700 

- 

1 600 000 

- 

. 

1 174 676 

750 691 

1 236 555 

22 600 333 


126 366 

134 662 

11 649 

11 646 

Ut22 

43 503 

• 

20 000 

47 Sit MO 

“ Hr»w 


Saa Note 17 tor raconcRation ot graras Own oP>ar spharaa of govamte a r t 
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CfTY OP iMHLATHUZS 


HOTZS TO THC ANNUAL FMANCIAL BTATEMCNTS FOA THE YEAR ENOCD M JUNE 2B12 



2012 

2011 


R 

R 

• VAT 

OmiMSusiwnM 

8 247 508 

8118 429 

Inpul Suapumw 

(18 885 002) 

114 348 014) 

Oiflpul Payable 

920 786 

3 670 758 

VAT (ctatanable) 

(7 lie tut 

(4 988 829) 

VAT m payatM on Ihe payment baaia Only once paymani is rrada or received • VAT otaaneO 
or paid over lo SARS AH VAT «e«ums have Man auMMaO by V>a daa data throughout 9n 

year 


2012 

2811 


R 

R 

RESTATED 

7 INVENTORY 

Ctoafeng Mance of Inaantorlaa 

•8424 044 

81283 223 

CooMinMtlt Morm - M COM 

10 400 034 

11484 136 

WaAer-alcoat 

200810 

248 188 

Land 

•4 798 000 

89 529 020 



NOTES TO THE ANNUAL FINANQAL STATEMENTS FOA THE YEAR ENDED M JUNE 2012 
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CITY Of uMHLATHUZE 


NOTES TO THE ANNUAL FINANCtAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2012 


9 IManglbto A*mI 
30 Juna 2012 

RaconcJHMton Of Carrying Valuaa Total 

R 


Carrying Valuaa 

At1July2011 7141 194 


Coat 

15 483 202 

AccumulatBd AmorllBatian 

{7 641 378) 

AcquNHiorw 

48 264 

Work Irt progress 

2114 537 

Amortisation 

(1 333 078) 

Carrying Valuaa 


At 30 Juna 2012 

9 871 007 

Cost 

17648 063 

Accumutalad Amortisation 

(8 974 456) 

30 Juna 2011 

RacondHatton Of Carrying Valuaa 

Total 


R 

Carrying Valuas 


Ail July 2010 

12 591 047 

Cost 

17080 534 

Accumulalad Amorllaalion 

(4 490 487) 

Acquisitions 

134 054 

Work in progress 

1 587 762 

Amortisation 

(3 843 092) 

Transfer to PPE - cost 

(3 319 088) 

Transfer to PPE • accumulalad dapracialion 

10 247 

Reversal of depreciaiion prior years 

690 954 

Carrying Valuaa 


At 30 Juna 2011 

7 841894 

Cost 

15 483 262 

Accumulalad Amortsation 

(7 641 378) 
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NOTES TO THE ANNUAL FMANCIAL STATBMENTS FON TME YEAN ENDED 30 JUNE IC12 
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CITYOFuMHLATMUZE 


MOTES TO TW ANNUAL nMANCIAL STATEIAENTS F0« TW6 YEAR ENDED 30 JUNE »12 


11 TRADE RECEIVABLES 


Aa at 30 Jura 2012 


From aidianga tranaacllora 
Elacartdl/ 

Juna airauinpOon OHM In July 
WaMr 

Juna conaumpOen MM in July 
Juna water uaciiaroe bBad In July 

Sawnraja 

SpaoM Sawar tfiargaa 

Juna sawar stacharga Mad In Jiiy 

RaAiM 


R R 

11)8 174 715 


38 580 715 

78 820 247 117410985 

21 088 »17 
2764 0S2 

234 697 24 985 805 


10489714 
237 688 

127 988 10 835 388 


5 942 519 


Rental 


5 553 751 


Sundry 


15653 371 


From nnvaaeitanga tranaaeliona 

24 856 415 


Oroaa Balanca 

Loaa: Provialori lor Bad Dabu 

Nat Balanca 


206 250 252 
(19 5000001 
185 750252 


Aa at 30 Juna 2011 


From aaehanga IraraacOona 
Elacancity 

Jura ooritumoOon MM In July 
Wailar 

June oonaumotop Mlied In July 
Juna water lurcnarge MM In July 

S maaraga 

Soactel Sowar oha'gee 

June sawar surctiarge Mad In July 

Ratjaa 


110 556638 


31 574 366 

40 703 753 72 278109 


18S00 2S3 
10297 302 

224 015 27021570 


7104 982 
249072 

158286 7 510 318 


3 748 838 


Rental 


3 433 827 


Surxitv 11 238 778 

From non-axchanga tranaaeliona 

«Me« 19 124 627 


Oroaa Balanca 

Lasa Prowsion fcr Bad Debla 

Net Balanca 
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CITY OF uMHLAtHUZe 


NOTES TO THE ANMUAI. FINANOM. STATEMENTS FOR THE YEAR ENOED M JUNE KME 



2012 

3011 

TRADE RECEIVABLES (ConUmad) 

R 

R 

RaIm Ageing 

Currant (0 - 30) doyt 

13988 688 

8668 851 

31 • 60 <tiy« 

1 754 547 

1 743 839 

61-90d»y» 

698 838 

824 990 

91 - 120 dtiyt 

686 212 

771913 

121-360 day* 

4 105167 

4 078 901 

381 ■•day* 

3 362 135 

3 038 333 

Tot^ 

24 888418 

18124 827 

BacirIcHy, Water, Sawarag* md RatiMa: Againg 

Curml <0 • 90) days 

128 448 670 

88 431460 

31 -60 days 

8 353 583 

3664 964 

81 90 days 

3 833 751 

2270309 

61 - 120 day* 

2333 601 

1 619335 

121-380 days 

8 324 785 

8 666 540 

3614^ days 

10 080 148 

7166 018 

Total 

156 174 715 

116 886 838 

Ranlal 

CisrenI (0 • 30) day* 

770 313 

(418898) 

31 - 80 days 

182 680 

181 728 

61- 90 days 

170 391 

168 645 

91 -120 days 

178 732 

412 770 

121-300 days 

1 330 165 

1 174 772 

381* days 

2 923190 

1 914 310 

Total 

■■ ■ liiTfSf ■ 

i433827 

Sraadry 

Curanl (0-30) days 

1967 560 

3 737 122 

31 *60 days 

2 501 968 

394174 

61- 90 days 

636 998 

(56 647) 

91 *120 days 

{348 584) 

55 256 

121-360 days 

5 565 143 

2674 610 

361* days 

5 337 236 

4 436 599 

Total 


11 238 778 

FRS T Dtadoaun 


2012 

2011 


R 

R 

Naidiar passed due nor inpalred 

161 381 294 

109 927 548 

Past dMt and impairad 

18 500000 

18500 000 

Past dua not mpairad 

24 388 967 

17 028 319 

205^50 252 

144 3S3I87~ 
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CrrVOFuMHLATHOZE 


NOTES TO THE AIMUAL RNANCIAL 8TAT»IENTS FOR THE YEAR ENDED M JUNE 2012 


11 TRADE RECEIVABLES (ConUmMd) 


Siannuiry of Dobton by CuMomor cloMMciilian 




bidualryr 




Raaldantial 

eommarcial 

Staia 

Total 


R 

R 

R 

R 

M Jurw 2012 





Curran) (O' 30) days 

40 374 412 

100 011 2Sd 

8059236 

148444 904 

31 -SO day* 

1 028 913 

3685 823 

638 339 

8 181 075 

61-BOds^ 

1 270004 

2 075 558 

668 260 

4 013 832 

91 >120 days 

1 284 953 

923 445 

148 967 

2 357 386 

I2l4d«y» 

22 488 S48 

16259 675 

3 524 553 

44 273 076 

Sub-loW 

67 047B30 

124 965 757 

13 238 855 

205 250252 

Less ptooision tor bad data 




(19 500 000} 

Total (labtora by cuatomor eloaaHicatkm 

60 000 100 


MUlil ■ 


30 June 2011 





Oitfrenl (0 • 30) days 

22 019S31 

75 269 706 

5 805 228 

103 094 462 

31 -OG days 

1 248 315 

1 863 036 

178 494 

3289 848 

61- so days 

1 175211 

1 800387 

201083 

3178881 

91 -120 days 

1 041 197 

1 344 738 

113755 

2 499 Ml 

12lrdaya 

18026 925 

9828902 

4 439380 

32 203168 

Sub-tolal 

43 511 ISO 

SoUBTro 

10 737 917 

144 353 867 

Lass provision tor had dab) 

(10 678 758) 



a 

(lesooooo) 

Total datolora by €Mloff>or ciaaai^catton 

32 832422 

M2S3M 

i575r5T7“ 

127 953 887 



2012 

2011 

RaconcaiaUon of lha bad dabl provfaion 

R 

R 

Balame at baglnrsig of lha year 

16500 000 

15000000 

Contobubons to ptP'Saoif 

3000 000 

2 310 145 

Bad dabs wintn oR aganal promaion 

• 

(810 14$) 

Batanca at and of yaar 

19 500 000 


12 NON-CURRENT RECEIVABLES 

Kwang loans lo Staff 

288 563 

305 535 

Sluly loana 

318 593 

452104 

Oman#* 

» 


LMt: Ctirrenl poiton 

adoiM 

JBBT 

mnsfarsd to Ciarsnt AssaS 

<157 272) 

(250 540) 

Total RacaivaMas 

448 884 

SM099 


Hoiaine Loafs, car toana and bunaitas wara mada In larma of oouncO poadaa on dMoa scfwinec. No now 
nouaing a cat loais hava baan gtanlao ihoa lha affacdva liTHaeiranlatlan data of tha Municipal Finaroa 
UanagamenI Act of 2001. TIsca ara no signEcanl tarns or oandNIofs dial mtll alfaci lha Emaoua reoovary of 
Ihasa amoums. 
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CITY OF uMHlATHUZE 


NOTES TO TNE ANNUAL FS4ANCUU. STATEMENTS FOR TNE YEAR ENDED M JUNE 3S12 


2012 2011 

R R 

13 OTHER RECEIVARLES 


Paynwncs inada in advance 

477 504 

380 493 

Other recetvablaa 

2t 7*9 215 

2^ 278 71* 

15 333116 

Total Other OtMora 

18713909~ 

14 BANK. CASH. CALL INVESTMENTS AND OVERDRAFT BALANCES 

Caah and cash eqiavalants ndudad ki do caih Sow 
statement comprise the totlowilrg stalamenl of amounta 

Bank balancee and cath 

77 213 733 

30 S6S 887 

Total bank iMlancsa and caah 

— ft mm 

3iSStlST 


Bank kcouiRs 

TTie murtclpsllty has the Ulowtng bahk 
acoounis: 

Currsnt Account (Primary Account) 

ABSA Bank - Rtchards Bay 

Currant /Chsqua Account number 21 80000028 


Cash book balance at beginning of year 

Caah book balance at end of year 

3 703 818 
(30 057 043) 

4 146118 

3 703 818 

Bank statement balance at beginning of year 

Bank statement balance at end of year 

3 867 775 

2 563 073 

4126 202 
3667 775 

Deposit Account 

ABSA Bwk • Richards Bay 

CirrsnMlaposit Account number 21SOOOOOS5 

Cash book balanca at begnnmg of year 

Cash book balanos at and of year 

5176 832 
8825 985 

2 436117 
5 176 832 

Bank statsmert balance at begnnlng of year 

Bars stilemert balance at end of year 

2 827862 
5873 566 

50 000 
2 827 652 

HoetsI Account 

ABSA Bank • Richaids Bay 

CunenUDspotR Account numbs' *0 8291 67B7 

Cash book balance at beginning of year 

Cash book balance at end of year 

4 814 109 

4 007 144 

6 463 949 
4 614109 

Bank statemanl balartcs at baglmlng of year 

Bark seatsmanl balance at end of year 

4 814 109 
4007 144 

6 463 949 
4 614109 

Hostsi Account • Phase 2 

ABSA Bark • Rxhards Bay 

CwenUDapoak Account number 92 3387 4990 

Cash book balance at begmnlng of year 

Cash book balanca at and of year 

8 132 035 

8 501 419 

8132035 

Bark statement balanca at beginning of year 

Bark stelement balance at end of year 

8132 036 

8 501 419 

6 132 035 
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CITY OF iMHLATHUZE 


NOTCS TO THE ANNUAL FINANCIAL $TATEMENT9 FOR TNC YEAR ENDED 10 JUNE 1012 


14 BANK. CASH. CALL INVESTMENTS ANO OVERDRAFT BALANCES {contlnu«d> 


2f12 

R 


Mil 

R 


NoualnB Account • BroMionAoin 

AB8A Bonk ■ KtchonN Roy 

CufTonVMpoMI Account number 91 2301 5121 


Com book tMlance «t beonninQ at yev 

4 535 6» 

4 331 147 

Cavi book bolanco at and ol yoar 

4 741 652 

4 536 630 

Bank Malamant balance M beginnino of yeor 

4 535 630 

4 331 147 

Bam Malamant balance at end ot year 

4 741 652 

4 536630 

Houalng Account • NgwMaeana 

ABSA Bank • RJcnarda Bey 

Current ^Che(|uaAoaottnt number 91 7137 3406 

Ce^ book balance at beginning of year 

1009 766 

1622 445 

Ceih book baiarce at end ot year 

1996 534 

1 909 786 

Bam etalennant balance at beginning ^ yaer 

1909 786 

1 822 445 

Bam suMamant botanca at and at year 

1996 534 

1909 7B6 

Houalng Account > PionNrtiof 

ABSA Bank » tbcnerOa Say 

CurrenVOapoak Account numear 90 9724 7060 

Ceah book baMnca at bagktning of year 

2 266 731 

91 641 

Cash book bofarveat end otyear 

12 424 301 

2 356 731 

Bar* ftaiamaru balance ai begkmino of year 

2 266 731 

91841 

Bare statamant Daianca el and ot year 

13 424 301 

2 296 731 

CoedMonei Grenia 

ABSA Bank • RUiariN Bey 

CtfTtnVDapoae Aooour^ nurMwr 91 7137 3917 

C«li book tiaMrrfi al beginning of yeer 

9 106 097 

40 121 116 

Celt) book balance at end ot year 

36 350 228 

9 196 097 

Bam aiataeNN)l balance et beginning of yeer 

9196097 

40121 116 

Bank alataanent balance et and ot year 

36 350 22S 

9196 097 

Cemegia FuedNig • Ubrarlaa 

ABSA Bark * rech*^ Bey 

OjrrenVDacwatt Aooourt nuriSwr 92 3367 49^ 

CeM) book batanee at bagtnnmg of year 


796 262 

CaMi book betonoe at and of year 

• 

- 

Bank etafoanant balance et beginning ot yeer 

. 

796 262 

Bare atatanenl balance et end ot year 

- 

* 

Cepitat Reptecamtfrt Raaarva 

ABSA Bank • RchemeBoir 

Current/Daooaa Aooourt nutebar 02 7206 6005 

Celt) book balanoa at baginnir^ of year 



Celt) book hatanra at end ot yaer 

30 366 166 

• 

Ber* atakarnare baiarce et beginning of year 


. 

Benk atatamarv baiarce at and ot year 

3C3W156 

• 

Patty Caak 

Daianoa at batpmng ot year 

31 850 

33 650 

BManoa at and of year 

32 550 

31 860 


91 


166 



CITY OF uMHLATHUZE 


NOTES TO THE ANNUAL FINANCUU. STATEMENTS FCM THE YEAR ENDED SO JUNE 2012 

2012 2011 

R R 

14 BANK. CASH, CALL INVESTMENTS AND OVERDRAFT BALANCES (caMImiMtl 

D*po«tt account 

ABSA Bar* • Richanls Bay 

CurrenYOapo!ill Accounl number 40 7028 0948 


CMh book balance at Niginnng of yMir 

• 

• 

Cash book batenoe at end of yaor 

5 42S 

• 

Bank statamenl batanca at baginntng of year 



Bank ttatemanl balance at and of year 

5 425 

• 

Cell Investment daposita 

S^oil-tsnn dsoosHs 

PROeCRTY RATES 

80 000 000 


Aetud 

RsMItnliei 

86 014 030 

73 134 671 

Commerolat 

too 106 304 

96 727 452 

Slate 

9 413 453 

6215 890 

Total Aaateament Ra4aa 

aKtiSTW 


Property ValueOertt 

Reedendel 

16095 013 560 

15 963511 090 

Cotnmeraal 

9 808 656 000 

9 484 780 500 

Stale 

1686 768 900 

1670 629 900 

Miailcipal 

1462 890 700 

1 529 755 700 

Total Property ValuMlone 


■~HTOTJTi55" 


THc Brat vaAiaOon Oi lerma ol Oie Property Rales Act No 0 of 2004 cants mio 
ellectanOI JtOy 2000. Vahatione were performad on land and buildings logettier 
Three supplamentaiy vMialkins and abMcOons In teims of Ihe new Act were 
oroesesed duimg (te tnandal year The fbOoMng mie rardaga and raOo Id 
reeidersial lanO were applied; 


Predominsnl Use 

Rate Randage 

Ratio to 

ReaMentW TsrtR 

Ratidsntial ^pentee 

Qusinesx. Commerost ard 

000874 

1:1 

Industrial Propereos and 

0.01348 

1-2 

AgncuKural Proparbes 

AgncuNiral Prepedfet 

oooies 

1:0.25 

(bus«)6aa) 

001348 

13 

Stale Trvet land 

0.00874 

1:1 

State ^Mied P^opedet 

0.00874 

1:1 

PuMc Service Infrastructure 

0.00188 

1:0.25 
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CITYOFuMHLATHUZE 


NOTES TO TME ANNUAL FINANCIAL STATEMENTS FON TNE YEAR ENDED M JUNE 2012 

2012 

R 


2011 

R 


1 S PROPERTY RATES (conOnutd) 

Subjad la »<• pnnwntm oontMiad In Ih* Rata Policy and upon apptcalian on foScMiing rebaIn warn appM 

A^^lculurN Prapertlaa • B% 

Public Beneffl Organitallona • 100% 

SpolOng BodM - 100% 

Penaionen - R100 000 Valuation Roducaon on pnirtary davalcpad p'opady 

In addlUon to tha atatutoiy Rt 6 000 laducbon in Oia valuation «i laaKtonba: propartiea. a Eiflbar raduoon of RSO 000 of 
Ota vOkjaSon on al davalcpad raodanbal praparbai niiah < R3T5 000 waa made 

Rales are lewtad on a morMy baas but upon rsquaal can be lavtad annueOy Tbs Anal dale tor paymant of ratat tiai are 
levied on an annual baala. la 30 Ssplaniber of esdi year and 30 June tor mWay rate payers. Inlereat of prima pua 1% 
par annum is levied on ouNtandtog ratas. 


16 SERVICE CHARGES 


Sals of aisotirtclty 
Sale of wafer 
Suroitarga on water 
Ratuaa removal 

Sawaraga and sanitation charges 
Total Sorvfca Chargee 


960 902 029 
129 203 197 
6 744 605 
46 006 020 
59 701 576 


TBS 730 718 
123 848 457 
4 511 326 
39 043 840 
54 756 424 

wm ' tTt 


An amoun of R7 51 9 048 52 m mapacl of •l•otrtcity mI»i has been 

delafTad and Iranctarrad to amounts raoelvad in sdvanca 

17 GOVERNMENT GRANTS AND SUBSIDIES 


EquHabls Share 

1B1 782 000 

145 026 619 

Naftonal Condtonal Grants 

2 249050 

2 210 621 

PfoVndal Haaffi SubaiiSes 

4804 000 

4527 000 

Provindal Local GovemmanI Grants 

8 754 334 

344 302 

Provinciaf Developmani Plannng Gianta 

• 

54 976 

Piovinciaf Housing Grants 

912 177 

2132636 

Provindaf Ubraiy Sarvioa Subeldlsa 

3389 504 

726611 

Provincuf Muaaum Sirvlcae SubsUas 

12S000 

74 000 

PiovincM Commuraiy Oanralopmant Worltars Progiemma 

- 

231 

Dapartnent of Sport and Racraalion 

. 

56 490 

Dapartmani of Walar A/toIra • Claareat Town Award 

41 109 

410 

Dapartmant of Water Affairs - Wafer Sarvoes Programme 


26546 

Dapartment of YYatar Aflaira - Rafwbifhrparf Grant 

- 

3 743 600 

Dapartmant or Water ARairs (OWAF) Water ConaarvaPon and Oamand 

599 941 

779 160 

Dapanmanl of Walar ARalra - tnaSijPonal Suppod Programme Grant 

(200 602J 

201 160 

Oapartmanl of Water ARalra - Aocatarelad Infrastiucaufa Programma 

4 134 300 

. 

Oa^nmanl of Agncullias and EiwYonmantal Aflaira 

484 883 

70 399 

Dapanmanl of Mnarats and Energy 

(2 775 322) 

2 778 320 

Muracaial InRastructiae Grant 

42 870972 

36 064 362 
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CITY or uMHLATHUZE 


NOTES TO THE ANNUAL RNANCIAL STATEMENTS FOR THE YEAR ENDED M JUNE 2012 

2012 2011 

n R 


17 GOVERNMENT GRANTS AND SUSStOIES {cor^dmmd) 


uThunouv DNloct Munic^lty Environmental HeeWi sei^ce 

4 342096 

1 919 410 

uThunguu Olslrvt MuMcipelty Capacity BUking Grants 

9 907 

• 

uThungtAi Diairct MuNckMlty Museum Operating Subiioy 

• 

19 200 

uThungutj Oislnct MunKtpalily Hoswig ol Anruad SMME FPr 

• 

S47 

uTNmguki Rslrtct MwMMMy Zuki Dane* ConipMMon 

20000 

« 

ToM GovemnseM Orante and SutoeNSei 

291S43 391 

282 77S889 

17.1 EpuRatole Shara 



In terms of tw ConsMulon. die elocahon rs to oronde for an equitabie ahanio of Neuonai 
Revenue R ie prhnarey for die pfoMelon of Beale Servfoee 



17J National Condittonal Crania 



Balance unspent at begming of year 

2902 800 

9003 701 

Curtenc year reoeplB 

2112 000 

1 850000 

Conditions met • Iransforred 10 revenue 

(2 249 O60> 

(2 210821) 

Conditions salt to bs met • trensfarred lo taceilies 

TWSiSo 

iWHo 

Naoonaf CorMOone) Grardi era atocated Si terms of dm OMson of Rawerrue Ad. The Ftnarael 
Ueneoemert Orvil la ueed to promote auppod reforms to RnenoM rnaregement and die 
SnptementeSon a# the Municipaf FSiance Managmreni Act The RestidunnQ GrvH recoved in 
2003. 3000. 2004 flpni NeSonel Treeeury haa been eermartced for oedeSi prefects diet eN 
snprove the tacal ecanorvy The Munlcpei Systems mprovemsrirt Grant is us^ to aaslei In 
buiding in4^ouee eapecty to perform doF Mictlone and atebmea ineWiittonai and governance 
systems aa reriulfed in die Municpai Syiterm Ad 



17.3 Provfndal HaaWi SubeWtee 



Batanoe (mapere at bagtnclng of yur 

• 

. 

Cuneni year receipla 

4004 000 

4 527 000 

Oondbons met • imndefred to revenue 

(4 804 000) 

<4 527 0001 

CondOone BtS lo be met • trareferred to HebiMMe 

• 

• 


The mumipeMy refxjere heeiih eervioes on befMf of (he PiovYkM Oc«Mnmtf4 end N •‘MUnOed 
ipproiumMeY 98% of toM eipendtu<e noufred This grsnl has beer used cxduKvely to funO 
cflnic eerhcee. The oooOHtont of fw prsnl neve been met There we^noOMeyorMthhoMingof 
f*>»subeiOir 
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CtTY or uMHLATHUZe 


NOTES TO THE AMMUAL FMANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2t12 

2012 2011 

R R 

IT OOVBRNMENT GRANTS AND SUBSIOCS (csnUnuwl) 

17.4 ProvIncW LocM Govamroant Grams 


Balance unspent et begnnng of year 

4426 862 

1 012 184 

Ciersnl year receipts 

9 472 008 

3 758 000 

CcnrSOon* met • transfetTsd to revenue 

(8 754 ^34) 

f344 302) 

ConrMxtns bUI to be met • transferrad to tatuNes 

— rnrisr — 

“nsrar 


Provtndal Local Govanvneni grants ate used to implement, admlntstralve and Ifnandal 
municipal Pameworli and to provloe a miatcipal Infrasauctura hameworti. Tbe grants ara 
spent VI acci>rdance vati a busmeas plam approved by the Pimindsl Government 



1T.S Provincial Devetopreem Planning Grants 



Balanoe unspent at beglmirg of year 

54 849 

109 827 

CutTsm year recetpls 

• 

- 

Condllions met • banelefied to revenue _ 

- 

{54 978) 

Conditions sW to be met • transferrad to laoilltlss _ 

arm 

trur 

Provincial Local Govamrnent grants are used to Implemetit admtolslralrve and Onandal 
muradpal framawortr arxl to ptovtde a municipal Intraslnrctora framonprit The grants are 
spent In aocardanca wHh s buanass plan approved by tie prtneidai Govemmeni. 



17.0 Provtnctol Houetng Grams 



Balance untpani al beginning of year 

12 429 619 

8180 281 

Ctfiert year reoelpts 

• 

6000000 

Conditons met • transferred to revenue 

(912 177) 

(2 132 630) 

Interest Racanrad _ 

562 420 

382194 

CondHona sttH to be met - baiwterred to HabSlies 

12 080082 

12429819 


Provmdai Housaig grants weia aOocsled to aatlat in lha leftattonmanl of aartous haatala. 
TTio grants ara spant in aocordanoa wioi a business plan spproved by the Provincial 
Oovarntnem Funds wars atao provWsO for Ow MtaticipslMy to Ifflplenwni the ErOiancad 
Extended Discount Benefit Scftema. No funds have been weibheld. 


36 


170 



cm or uMNLATMUZE 


NOTES TO THE ANNUAL nNANCIAL STATEMENTS FON THE YEAR ENDED 90 JUNE 2012 

2012 2011 

R R 

17 GOVERNMENT GRANTS AND SUBSHMES (cooIOmmO) 

17.T RrevtncMI Library S«rvtc«» SutwIdlM 


Balanca unspent at baginrmg of year 

133 991 

156 064 

Currant yaar tecaetli 

3246 SCM 

558 000 

CoPdiWoTO met • trsnsfarrad lo rwonut 

(3 253 907) 

(580 073) 

ConrMMna sMI to be mat • transfarrad to labtMas 

126 6U 

133 961 

Provlndal Library Grants wore aHocaled to eubsdise tna purcbaae of equipmant tor various 
libraries. A subsidy was also receded to asalat In Via construclton of Vie Empangeni Ltorary 
Study HalL rustiwcraalsoprovidsd torsfubeii neoldconimimlty haaalFelistoninloa 
Hbrary. FurVier fanding was also racaivad tor Via malafatlon ot oompular hardware and 
software tot pubttc sitamel acreae. Via coat of Vie silamat connecVvlty, famlture to tnuM 

Viase oomputars and salaries for the emptoyirem of 'cyber-cadets* Tlia tuberdies are spent 

In aooordanoa with a business plan approved by the Provineial (Sovammani. No fands hava 
been vMdiead. 



17 J Provincial Library Setvfcea SubaMtoe 



Balance laispeiK at ba^nmng gl yaav 



Currant year racetplt 

136 907 

146 538 

Condaona mat • vanstoned to revenue 

1135 597) 

(146538) 

ConiMone sdl to be met • ranafenad to HsbiiSes 

• 

• 


ProvnelN LMirwy San<lcM OonaMd asMls to Council 


17.0 Provincial MuMum Sarvica* Subaldlai 


12SOOO 74 000 

(125000) 174 000) 


Dapaflriant ct lha Pranvar aHocMM » iubiidy ia aMM In Ihe daiy naming of tia 
EmpanganI Mimian. No fundo hava ba«n wniNiaW. 


Balance unapani al beginning of yaar 
Curronl year raoalpa 
CondiOona mat • tranalcfnid lo ravanua 
CondiHona atil lo be mat • (raniiarrad to UabiUbaa 


17.10 Provmciai Community Davatofimant Worliara Programme 

Baianoa unagent at beginning of year 
Current year racafpls 
Cordltlone mat • aanelenad to revenue 
Condltkme MR to be ntot > transferred to aabtirtHre 

Oepanmora of Local Qovammant and TradMonal AfMrs alocaled hmds to Cotjncil far are 
admlraatralton tie Community Development yyoiLers Programme. No fUrKM have bean 
vtiaihald 


19038 19206 

- (2311 

wW 
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CITY or uMHLATHUZE 


NOTES TO THE ANNUAL FMAHCUU. STATEMENTS FOR THE YEAR ENDED SO JUNE 2012 


2012 2011 

R R 

IT OOVERNMENT GRANTS AND SUBSIDIES (cofitimMd) 

1T.11 PreMncW Dapwlnwnt of Transport Sotwldy 

Balance unspent at beginrting o( year 
Cuneni year leeelpls 
Conditions mat • oanststred to revenue 
Conditions sSIId B e mat • transferred lo laBiMMe 


ProvtnOal Oeparenerl of Transport provtdsd lor a suPsMy for Psdsstram Safety Pioiacl. 
Provincial Oeparenanl of Transport Subalify lor no rssnOussmeM of sxpenass patd for tfw 
refocabon of tie Empangeni Uoanairg 001^. No funds nave been wnfmald. 

17.12 Department of WaMr AIIMrs (OWAFI Cleanest Tovwi Award 

Balance unspent at Beginning of year 
Current year reosipis 
CondtSona mat - tranalarrad lo revenua 
Conditons stli lo be mat • Iranafsrrad to taPaitlas 


Department of Water AMairs Cleanest Town Award. Fiaids wB be used on a racyding project. No 
funds have bean wttihald 


17.12 Oaparlmant of Walar Affairs (DWAF) Water Servicas Programme 


Balanca unapani at baginnng of year 
Ciarant year racaipta 
Condlians met • transferred lo revenue 
ConrMore sill to ba met • transfarrad to llababes 


Deoaranani of Water Man Sector insMuinnal Suiport and Capadfy BulMng IratHItvas to 
support of Water Servloas AiAhonty and Wafer Service Provider Amcdons The gsms are spent 
In aooordanoa wliti an approved ousaiaet propoaal. 

17.14 Dapartmani of Water Affaire (DWAF) Rafurblstmam Grant 

Batanos unsparS at baginrSng of year 
Current year receipts 
CondBons met - transferred to levsnua 
ComMiona sNI to be rnet ■ t rana feiTed to lablHas 


7« 3 743 670 

13 743 6001 

TO n 


206 307 231 B5S 

120648) 

isray 


41 100 41 510 

141 100) 1410) 

iTVF 


107 270 167 270 


Dapartmani of Walar Alfaira RsAirbtsIvnam Orare and Subsidy for Walar Sarvloaa Worta Tha 
grant la spant vi accordanca wah an approver] ousinrMa ptars 
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CITY OF uliHLAIHUZE 


MOTES TO THC AMNUAL FINAMCtAL STATEMENTS FOR THE YEAR ENOCO 30 JUNE 2012 

2012 2011 

R R 

17 GOVERNMENT QfUNTS AND SUBSIOlES (cxmOniMif) 

17.1S of Wotof AfMrt (OVVAF) tnilltiiSonal Sufiport Rroon*nm* Grant 

Ralarca jn«p«ni M bognning of yoar 
O#font yMmc««is 
ContfMons mol • tranofarroO (o rovonua 
CcnGttona tin 10 ba mol • tanafarrad to labMUaa 


Oiparimani of Walar ANalni 8 « 4 tpon Pno^ct OfM lor loatfUiOorMl SuppOft and Capacity BuWdno. 
The gran t» apani in accordanca wtth an approvad busnasa pan. 


17.10 Dopartmant of Walar ARairt (OWAF) Walar ConaorvaSoa and Oamaad Manapemtal Grant 

Balanca urapant ai baprvi^ of yaar 
Ctfranl yaor fpoapts 
CondMona mat • tranafarrad to ravanga 
Cortomons «M to Da mac • tovieiarrad ID tabMiae 

Oapartmani of Water ARaka Water ConearvaUon and Damand M arw gemoni gnrit m ».topon 
capacity buMrg and imttuttoraC sjpport The grant If spars in a cco danca with an approved 
buainaaspton 


17.17 Dapartmant of Walar Affairs (OWAF) Aocaaiaratad Infraalraetuni Programma 

Balanca unapani m bagfnrMng of yaar 
C«arani yaar 'ooapCi 
CondMons mat > tranafarrad to ravanua 
Cocxtam tM to ba mal * irartMarrad to labUNS 

Oap a nmant of Wiatar Afars Accdcralad InRaatnjchira P roof si r m e gram to ouppod of toa 
rafufOishtoerc and upgrade et toa Eokhaiani Wasia Walar Tmasnam plane Tha grant is apant m 
ocioordanca alto an approvad bustoaas plan 

T7.1S Dopartmant of Walar AlfaNs (OWAF) Ragkmal Bulk Water Prc^acCi 

Balanca unapani at baginnrg of yaar 
Cirrant yaar racflipcs 
Condtoons niol • transtarrad to tevanua 
Condaons silt to ba mat • tranilef*ad to kabUtoea 

OeoaNmem of Water AffalrM Raglonal BUk Water Prewote grant in sbppofl of lha nstaOallon of DuR 
pfMinas to sjppiy araas vtoara toara is a lack of water supply. 

17. If uThunguio Olsirict Manictpallty EmCroantonial HsaRh Caste 

Batenco unapom at boglnisng of yaar 
CufTsnl yaarncoipts 
Cortoifona rnoi • tr a rtstaned lo rovonua 
CondVena sill to ba mat • tranafared to liebilaaa 


3S 


4 342 896 1 310418 



1 500 OCO 



4 210 000 



1 32$ 634 1 106 002 

1000 000 1 000 000 



82 306 283 678 

-283000 
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city Of uMHLATHUZE 


NOTCS TO THC ANNUAL FWANCUL STATCMCNT9 FOR THE YEAR EM)CO M JUNE 2912 

2»12 2011 

R R 


17 GOVERNMENT ORANTS AND SUBSIOCS (conOnuetf) 


17 JO uThuf>gulu OMrtoC Munictptttty C«pKtty BulldInO OfwiI 


Balanoe umpont at beaming at year 

134 052 

134 662 

Current year receiptB 

• 

* 

Coniftbons met * IransImTod 10 revenue 

(«M7) 

• 

ConcMons sM to be met • tfanaMned to boMNlas 

uThunQUlu OMrld CouncO eAocaled funds for cepaoty buMnQ grants. No frmos have been 
wMtibetd 

120 299 

1M993 


17.21 uThurtguiu OMilci MunldpeNty Museum Operatmg Subsidy 



Bstar^oe t^Npsr^t at begtontng or yssr 

11040 

31 049 

Cunonl year reooMla 

• 

• 

CooMUont mat • tranMarred lo revenue ^ 

• 

<'^92001 

CondHIons Mil to be mat • trartstarred le habMlea 

?il4i 

11 M« 

uThungiAi OiMdct Oouneti eOocatad a euba^ to aeMsI In the daity running or Via Eniparigartl 

Museum. No funds hove been enlNieW. 


17 J2 uThungutu Oletrict CouncB • HoaNng of Annual SMME Fair 

BManoa i^teoani at beglnnino of year 

43503 

• 

Current yaarieoaipts 

5000 

44 060 

ConMons mac • banMarred to ravenua 

• 

(M7J 

Cofldbons MCI to be met • Irarstoneo to llabliOes 

uibungUu Oalnct Council donatad aasals ttoarRad from Unliad Nations Davetopmani 
Programme 

40 503 

43S03 

17.23 uThungutu OCatrict Cound • Zulu Oanca CompaCIttoo 

Baianca ia>NwnC at begInninQ of year 

20000 

• 

Currant year recelphi 

- 

20 000 

Conisoona mat ' vanMened to revenua 

f20CXX>1 

• 

CondCiona alCt to ba real • tranarerrad lo itabhOaa 

- 

— STsar 


uThungUu OMirtci Coiff«dt donated eeaeri rtwreed from Umied Nations OevMopmerrt 
Pr o yawme 
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CfrVOf uMHLATHUZE 


NOTIS TO THE ANNUAL RNANCUU. STATEMENTS FOR THE YEAR ENDED SO JUNE 3012 

3012 2011 

R R 

IT GOVERNMENT GRANTS AND SU8S»ICS (COf«Unu*tf} 


17^ of AgrtcuRuro and Environniintal AIMrt 


Balance unspent ai beglrviing of year 

1 23SS64 

790 903 

Ctarent year 'scapa 

• 

016 000 

Conditions iret • transferred to revenue 

(404 0031 

(70 300) 

CondWons sill to be met * tertMerrad to Mabllbes 

700 Ml 

1230 054 

Oepanmarf of Agrtcudure and EradronmenlN affairs provided a subsidy tor a recycSng prqect Tha 
grants are spant in aooordance wflh an approved buainaaa proposal 


17.iS IHparMwnt of MlnofOM • Enorgy 



Bolafle* unapem at Oogtrora of yooi 

1 174 078 

3050000 

CioTont yeor rocci|;t> 

(3050000) 

• 

CondWono fMf - I'tnotHTOd lo >«vo9ue 

2 77S 322 

(2 775 3221 

CondMono illl le bo mol - troimoiTod Id liobiMm 

• 

1 174 078 

Ooporamonf of MrioiM ond Enoigy m auupoit of ElocIrOcason PrajoeUTD* gionit ora opom In 
aceoidoneo wW> on oppnMd buaraa oraoooal. 




17^ Oepertmont of Sport and RaoreaNon 



Mmco unipeni at boginnng of yeai 

i2«fle 

ssise 

Cunoni yoar rocoipa 

• 

• 

Conddon* mol • nrafonod lo xvonuo 

D 

150 400) 

CondOoria sUI to be met • trarrsfened to babOOaa 

12 068 

t2tM 


Punds fvore recaved for upgrade of Ihe ^ndMia Sports Feciily tt>o grants are spent in 
accordance wm an apprvrad OuaineM proposal 


40 


175 



Ciry Of uMHLATHUZE 


NOTES to THE ANNUAL RNANCIAL STATfMEHTS FOR THE YEAR CNOCO 3S JUNE 2t12 


2012 2011 

R R 


17 GOVERNMENT GRANTS AND SUBSIDIES (COoSnuMR 
17.27 MufiidptI inRuinic«ir« Crtm <NSO) 


BMac* u^aportt m begtnNng of yoor 

Cuifonl yoor rocNpN 

CondMt mol • I'onaiioiveo 1o rovorwe 

Condoots mM * Irmftfftod 1o own rovonuo <m mgvot) 

CondOorti sM to bo mol • Iromtforrotf to NMbM 


71404 000 
(42 $70 072) 
(5 732 60S) 

HWW 


20 430 066 
22 600000 
(36 004 362) 
[S 164 STfl) 


TNt Qrorl wos uMd to oorstrud walar and smMrooo mro9ftru:tvo ot part of tho uperodtop c0 
ifdonnai aotttomoN orooa Np fOf^ ftavo boon wiitVield. 


17.26 OiaooM In lovoto of vovommont praRla 


BMod on thoallocolkyH 401 04<t in tboOKNion of Revenue Act (Act No.2o(2007)i no 
dOrNtoom cnanoao In the tovoi of govonmmoni gram lundng aro aotpodoo <Nor iho 
fortooonang 3 lloonciN yoara. TNo ProvinoiN Ooportmom of HeoW' ptma to take ovor Iho 
Municipal Rnmary Health care services. A Sernce Level Agreentent has been signed vHih 
PhMnoo to INN tomco deivery can be maintalnod 


16 OTHER INCOME 


Butomo Plena 

1 176 606 

006 641 

Ejornkm F«m 

10 006 444 

13 034 734 

Connacllon Tm 

i oei SI* 

6 430 014 

MIG VM Revonuo 

6732 60S 

6164 676 

Racomadlon reM 

3620 008 

3 063 780 

Ucenoe Drivers 

1651 602 

1300 506 

Sundries 

6 625 ISO 

12 257 617 

Slock SurpkM 

6 200 

$10« 

Telaf OINsf Income 

ii *11 »a 

42 sir m 


10 EMPLOYEE RELATED COSTS 


Employee retoeed coals - Saiar«s and Wa^es 

238 676063 

210 392 057 

Empio^ retoBsd coats • Corrtitoubont tor UIF, panaiona and made* Mdt 

65 246 006 

68 660 629 

Travel, motor ear. accommodation subaialanoe and other atovrarcea 

44 172431 

40 256 332 

Mousing bertofos arui aiovnmcaa 

3 766 078 

4 148 478 

Oyerttme peyments 

31 214676 

20 665 127 

Leave Paymants 

0106022 

6 420 646 

Catlofiono aUceveoce 

1 024 864 

000 604 

Pensioners medicM ato oontitoutkina 

2 519 706 

2123BS4 

Lass; Entotoyae coeta capaaiaed to Property. Plant and Eoutomare 

12 641 024) 


Tottf Employea RMtiad Ceata 

3tt0«4 616 


There ware no adwanoes to employees. Loans to errptoyeei are set out in nole 13 



Reoiunaradon of 0ie Mimlctpaf Martager 

Annual Remjnaratton 

516 200 

501 436 

ArtouN Bonua 

30 000 


Pertoonance Bonuaea 

• 


Housing Subaidy 

. 


Travel ANowenoa 

171412 


Coratibubons to UIF. Uedcai and Peneion Furds 

137 326 


Total 

HTiJT" 

ssrisr 
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CITY Of UMHLATHU2E 


NOTES TO THE ANNUAL FMANClAi STATEMENTS FOR THE YEAR KNOCO M JUNE 2012 
IS EMPLOYEE RELATED COSTS (conlltMiM) 


ft a iw u nf M iQo of Sofilor Mano^oni mS MonoQoro 


)0 Juno 2012 
Anruol WofPunoi oM on 
Annuol Bonut 
Pwtonranoo Bonuoof 
Nouoirto SubolOr 

Trawol AAoMonco 

Conlrtiutk>r«o lo UIF, Modtefli ond Poroion Fundt 
Toloi 


20 Juno 2011 
Annual RoinuNrstton 
Annual Sonuo 
Porformanoo Bonuaea 
Houalr »9 Subaldy 
Tfaivai Atoioanco 

ContfStuttom lo UIF. Medcal and Pension Funda 
Total 


Deputy Oop M Manaper Oop M Monasor 
Municipal Conwnunliy Tactinleai 

Manopor SonHoos Soivleoa 

R R R 

e013S2 707 026 

• 1S42S 

50126 07 014 


137 210 254 2M 

S7 4SS 1SS427 



Deputy OopMMmpor Dap M M onoger 
Municipal Conununlty TacNMeal 

Manapor Sorvtcoa Somteea 

R R R 

386 000 003 305 026 714 

• »270 


71 905 100 565 231 08(2 



30 Juno 2012 
Amual Raraineralkin 
Annual Bonua 
Perform pnc a Bonuaoa 
Tfpvai Aio^oonco 

ContnbuOona lo UiF. Maocal and Penaon Punoa 
Total 


IManopor 

DapMManapar 

Pap M Manapar 

Financial 

Corporata 

city 

SanAcaa 

Sondcaa 

Davalopmani 

R 

R 

R 

011S46 

779730 

046 566 

01 267 

• 

• 

07 014 

07 614 

46 436 

204 000 

170 627 

364 094 

31 347 

103 620 

87 586 




Oop M Manopor 

Oop M Monopor 

0 M Monopor 


Rnancial 

Cofporalo 

CRy 


8ar«4ooo 

flonilcos 

Oowolopmonl 

36 Juno 2911 

R 

R 

R 

Amual Remunorolion 

706 363 

6B2 7S2 

076 260 

Annual Bonua 

06 762 

• 

• 

EntattaHVTpnt 

. 

• 

. 

Pertormonco Bonueaa 

• 


• 

Houalnp Subaltfy 

•* 

- 

• 


Traval Alowanco 204 000 157 637 342 217 

ContrtMjOona to UIF. liAadcof and Ra m on Funds 
Total 
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CITY or uMHLATMUZE 


NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENOCO SO JUNE 3012 
10 EMPLOYEE RELATED COSTS (conOiMMd) 



Hand 

HMd 

HMd 


Fmandal 

OvM 

EtMlcH 


Ssrvleaa 

Eftgln^ailnQ 

Engintfing 


R 

n 

R 

M Jura 2013 




Amual RamuraisUco 

4SFSS0 

eii $10 

572 249 

Annual Borui 

36137 

. 

. 

FnlanainntanI 

1 400 

- 


Hoi;sing Subiidy 

»1 

. 

. 

Travel AfeMonce 

200463 

2S3 191 

• 

Contibullora to MF, Medtaal and Panalon Funds 

181646 

166 91« 


Total 

■Mitr 

ranrr — 


30 Juno 2011 




Annual Rsmiranrtlon 

407366 

S64 960 

481662 

Annual Bonus 

35962 

. 

. 

Enisnanmanl 

1363 

. 


Housing Subaldir 

4036 


61 117 

Traval Ahnwanca 

163231 

253 065 

244 638 

ConotbuSona to UtF, Madlcal and Pension Funds 

150415 

147 292 

104 994 

Total 

762 3S9 

969 277 

563 401 



Head 

HMd 


Managamanl 

Waitr 


Barvtcat 

4 9antt8tlon 

30 Jura 2012 

R 

R 

Annual RamunaraUon 

305100 

266962 

Annual Bonus 

35137 


Eniadslnniani 

933 

817 

Housing Subsidy 

. 

. 

Traval Alowanoe 

133 364 

117150 

ConMbuSons to UIF, Medical and Penalon Funds 

66 212 

65 277 

Total 

543766 

490 206 

30Jun« 2011 

Annual Raimawralxin 

36509 

• 

Annual Bonus 


. 

Enlailalomarl 

. 

. 

Housing Substly 

. 


Traval AOowanoe 

17255 

. 

Conirtxilloru to UIF, Medical and Pension Funds 

5466 

. 

Total 

mm~ 

- 
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CITY OF uMHLATHUZE 


NOTES TO THE ANNUAL FtNANClAL STATEMENTS FOR THE YEAR ENDED SO JUNE 2S12 
10 EMPLOYEE RELATED COSTS (corUlnuAtf) 



Head 

Head' 

* Head 


Corwnunity A 

Health 4 

Perke, Sports 


Public Parttcipabon 

Public SaMty 

4 Recreation 

30 Jun* 2012 

R 

R 

R 

Anrual Remuneraiop 

200 002 

457 650 

457 6S0 

Annual Sonus 

54 124 

38137 

38137 

Enlanainrnarl 

Sir 

1 400 

1400 

Housing Subsidy 

. 

• 

u 

Travel AIIOMsnca 

115 530 

200 483 

200 483 

Conbibullons to UIF. MedKal and PensKm Funds 

162 170 

100 084 

185 786 

Total 

mm 

ensr 

STS* 

30 June 2011 

Annual Rsinuneraaon 

432 153 

432 586 

432 716 

Annual Sonus 

35 W2 

35 052 

35 852 

Enlaitainmani 

1400 

1 400 

1400 

Housng Subsidy 

4S05 

. 

715 

Travel AHowancs 

176463 

178000 

178 000 

Comrbutions to UIF. Medical and Peraian Fundi 

225485 

139 056 

166 831 

ToUl 

•70«t2 

787 005 

nrar 


Special AcMtor Air PoNuOen 



2012 

2011 


R 

R 

Annuli Remunsrallan 


72 637 

Annual Bonus 


. 

Enlatlainmsnt 


233 

Patformanca Bonuses 



Housing Subsidy 


1004 

Travsl Altoviiancs 


28 573 

CoiSribuSons to IMF, MaiOcal and Psnsioii Funds 


582 873 

Tolal 


at8 320 


so REMUNERATION OF COUNaLLORS 



2012 

2011 


R 

R 

Mayor 

584 284 

538303 

Ospuly Mayor 

478635 

415946 

Spaakar 

478 458 

463 468 

Eseouavs Conunitlee Membsrs 

4048 382 

3380028 

CduncHora 

8 794 155 

8471 830 

CouncNtors penson conirlbutlon 

1 40/ 362 

1 307 488 

Total Coundllora Ramunsrallott 

15 863 288 

14 647 044 


TTn SpMker. CMef VN^ip and ExacuSmi CommittM Membars are fcjMme. Each is 
ptwmmi With an oNice and seoreiartat suppo^ at the oosl of the Couidi. The Mayor 
is also provided wiSi a vMvda for buertess use at tie coal of Counol 



CITY OF uMHLATHUZE 


NOTf S TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2012 


2012 2011 

R R 

21 FINANCE COSTS 


long-lann liaMum 

82 480 951 

' B8 507 547 

Total Intoroot on Extamal Bocrowingo 

sTSirSsi 

88 507 547 

An atnouni o( R22 MA-tt relaUns to Onance costs was capitaKaed lo woth In ptogran 
wMi S 50% being the woghtad average coat of haidB borrowed by me mmlcrpalily 

22 BULK PURCHASES 

ElecSrfclly 

758 049083 

578673 988 

Waser 

77 951 473 

70BS6 834 

Total Bulk Purchaaet 


840530 822 

23 GRANTS AND SUBSIDIES PAID 

Richahls Bay Country Club 



SPCA 

293 800 

239200 

uMhIathuze Tounsnr AasodaUair 

241 877 

322114 

Schools and uThingiikj Comtmaiity Forum 

38 743 

. 

Zululand Fspo 

23400 

22100 

Sundries 

184 205 

85 400 

Properly Rates Rsllsl 

394 000 

480 277 

PoU Duntord Flagship Programme 

- 

15336 

Total Grants and Subsidise 

1 177 025 

1 144 427 

24 CASH GENERATED FROM OPERATIONS 

Surolusl(Dellal) tor the year 

(147 281 206) 

(193 204 611) 

Acyustment lor 

Oepracialiorr 

299 567 639 

264 060136 

Ainomsabon 

1 333 078 

3843092 

Post amptoymeni baneltl espenses 

28 941 000 

38 784 000 

Other grants received (excluded as non cash) 

(142 397) 

(146 536) 

((^)Ajoss on dispoeal of property, plant and equlpmenl 

- 

(162 463) 

Grant in aid ( excluded as non cash) 

394 000 

382 683 

Movement n had debt provlalQn 

3 000 000 

1 500000 

Investment income 

(4 012 177) 

(2 564 686) 

Interest peld 

82 460 951 

88 507 647 

Operating aurplus bstors working capital changes: 

264 280 889 

220 998180 

(Increase)/ Decrease In Inventories 

15 838 568 

19966 717 

(Increase) In deblors 

(60 896 385) 

(843 538) 

OecreaseT (Increase) in other debtors 

(6 563110) 

(7 568 358) 

(DerrnaseV Incraasaf in unspent conditionsi grants and rscsipis 

23 045 822 

<17 206 619) 

(Decrease)! Increase In craMon 

36 933065 

(10 732 989) 

(Increase)! Decrease in VAT dalmabte 

(3156879) 

15403 643 

Increase in consumer deposits 

2 360 197 

6006 666 

Cash gsoeratsd from operations 

273 842 208 

226 033 872 


45 


180 



CtTY OF uMHLATMUZE 


NOTES TO THE ANNUAL FINANCUL STATEMENTS FOR THE YEAR ENDED M JUNE 2012 

2012 2011 

R R 

2S ELECTRICITY AND WATER LOSSES 

Water loasa tor tm City of utAilaOua* calcuated at a vartatie cost per MtoMra amovils to: 


Total PnxJuced S Purchasad (KL) 

40 004 032 

30 210 851 

Total Sold (KL) 

27100 535 

38122 324 

Water Lou in KL 

13 484 507 

11 088627 

%Loss 

33.33S 

2828% 

Vanable Coetiva 

R 1.10 

Ri.ie 


1l04e563 

12M2M7 


Water loeaea are attrltiula&la to the toltowiing raanons: 


inotoOeO In V<m« toaaea l« meaawed wgte' Ittfougn otA metan UAplylfio tie TradHonal 
Arean of Mkhwanazl Sowti. Norti and Dube. Iwwever indivual noueebolda are not iretemd 
yet hanoa not bOad and inaritora laooroao a« toat at IMs stage 

8Uk Meesmd but not otaeil • Traditional Rural Areas 
Loes In Kiloatres 
Loea In Rands 

Tsasntaifoawrrt 

Aged redculaaon oainout stAoeni rapiacamanL returbislimenl and mainlensrKa 
Incorrectly calibrated meters. 


3 OSS SOT S 304 sa 

3 670 820 3 833 300 


Clectocity losses tor the C4y at utMatiuzs calcUatad at a utiM cost per UlcMiall amounts to: 


Tom PurcTased (KW) 

1545 187 297 

1 460 958032 

ToM Sold (KW) 

1287817 496 

1 377 108 701 

Eieesridly Loss n KW 

257 360 799 

83 860 331 

%Loss 

16.86% 

5.74% 

Una cosirKW 

R0 4S 

R0.30 


123 537 SM 

32 701 829 


Elecaldty losses are aMbutable to the tolknrlng raesons; 


Elsceicai reaistMty In toe network 

Agang ol network eStnou suOlclenl equipment reolacemeriL retoibishmeni and nainlenanoe 
Itkxinact mater csHbrabon and monitoring 


Thefl, unmetered supply and error in mslsring 
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CITY 0# WMHLATHU2E 


NOTES TO THE ANNUAL FINANCIAL STATEMENTS FON THE YEAN ENDED JO JUNE 2012 


2012 2011 

R R 

20 ADDITIONAL DISCLOSURE 

20.1 ConIrtbiiOam to SALGA 
Council subocfipiont 
Amoumpaid 


20.2Ai«ilfMS 

Amoint paui • currani yMT 2 019 000 1 056 052 

26.3 PAVE and UIF 
Opening beiance 
Cunant yaor paryvofl daduolions 
Aitkm^ p*d • cunwfl yaar 
Amoiad p«d * prevTOua ytar 
Balanca unpaid (Inctodad to cradMora) 


Tha baianca Npraaanta Juna’a comrtbuQoo paid ovai In July. 

26.4 Panaton and Madleal Aid Oaducdona 

Opaning oalanca 

Cunarrl yaor pnytoli daducUona 

AirKMtfd paid ■ currarrt year 

AmoMm pad • pravioua yaar 

ftoianca itopald Itodudad to efadMMi 


Tha balanca rtpraaenti condnuad mantoara oontrDutlooa racalvad n admioa. 


20.S CouneSor*a Arraar Canaumar Accounla 


Tha follotong CotftoOpN had anaar accounta ootatandtog fv mon than 90 daya aa aiJO Jima 
2012 


Nona 

Total Coancllor Arraar Conaianar Account 

ToM 

Outotondtog 

UaaThanOO 

Daya 

OiMMandlng 

MonTlianM 

Oty* 

38 JuM 2911 

CouhOBor Shongaaa LB 

1 756 

1624 

134 

ToaM Coiancdlar Arraar Canaumar Account 

17U 




Ounng tha year tha foHmnng Coiatodora had anaaia acoounia outatandiig tor awa than 90 daya 
Tha foilQ«i^ raora a an ia lha Mghaal amours oulatandtog^ 


77239S0 3064963 

00 261230 06 624 104 

(06 442106) (76 300110) 
(7 223 966) 




4 283 010 3 077060 

64 708 066 63 901 773 

(60 404 704) (40017 866) 

(4 203 916) (3 677 660) 

oai ' gi 


1071 656 1 723 006 

(167< 6961 <1 723 006) 


30 Juna 2012 
Nona 


Wohaal 

Antotod Apatog 

Oatalandlng 
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CITY OF uMHLATHU2£ 


PtOTf $ TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENOEO M JUNE M12 



2012 

2811 


R 

R 

27 CAPITAL COMMITMENTS 



CommNnittnts m mp«cl of capMi •spM'idllutt: 

Approved and comrgcMd for 

28 557 23/ 

105 214061 

Ap^oved bul not yM coniractad for 

1/9 028 803 

115 570119 

Total capital conwnMmanM ~ 

2M4C310* 

228 734 200 

THa aipaniMi.ra wll bo Anarwad from 
intamai Souroet 

48 98/500 

18 102 200 

Exiamai Loana 

58 372 100 

100 000 000 

Grants 

tCI 543 900 

102 582 000 



i»7M2P9 

2t CONTIMCENT UABIUTCS AND CONTRACTUAL OeUOATIONS 



Guaranlaos Oy Oty of uAMathua m raapact at biildlng socialy and commofciM barn houamp 
loans lo offlciais 

43 SCO 

43 900 

Guaraniaa by CRy of uMiiatbuza in reapact of Pootai servoes 

200 000 

200 000 

TTwa la a dlsputa babwaar^ Counci and WJ BuUnp and CM Engnaamg CC ra^anlnQ a 
vartailon rcunad n a oontract aavdad for 9ia VMdarsrg of Mam Road Empanseni - corarad 
222/B72I2S Aa to wNatTar CouikA will be abaolvad Of any hatilty is not known at tfva stape m 
aoch maSar «« awarn IM fatp) Court snoitly 



2» POST EMPLOYMENT MEDICAL BENEFITS <Oaflr>edbar)emoUl 9 ailfln) 



Dia MuracsMiay operates on S accredlled meMcal sM scneatea. namely. BonSaa, Hoemed. 
KaytraaWv LA Haafth and SamwAtmed 



Penamars oontinua or ffra opttor tioy balon^sd lo on tha day of thm reUrarnant Tha 
mdsperHStnl vaAjara. tAC. carnad out a statutory vamalKn for the yaar endad 30 JraM 201 7 

Tbare ara no ptarvtad asaals. 



Tiia prtrrclpol actuanM asstfnpbons uaao vrare aa tolows 



Ofaeotan rata par annum 

8% 

9% 

Haaiffi care cose mnaiion rata 

7% 

8% 

Nat afitettra Macouri rata 

1% 

1% 

Banchmarti mnattor faqoal to salary intMabn) 

8% 

8% 

Awarapa ratramant ape 

58 

65 

Proporiion conttoumo mambarVHp at rasramanl 

98% 

95% 

Prctoonion of rattrtng mambari who are tfiartiad 

90% 

00% 

TNa arnounto raeosnisad In Iha Seatarrwnts of FlaarKlal PoaWon 
wara dalarmlfiad aa feHeart: 



Present Vatoe of the obtgatlon 

218 332 000 

180 391000 

Unracosniaed aciuaiMf pato / <ioas) 

• 

• 

LiabiMy in the Balance Shaet 

m 

218 332 000 

in 391 000 
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CfTY OF (jMHLATHUa 


NOTCS TO THf ANNUAL FMANCIAL STATCMeNTS FON TH6 YEAR ENDED M JUNE »12 


M12 2011 

R R 

20 POST EMPLOYMENT MCOICAL SCNEFITS (oonttniMO) 


Mov«m«nts III ttM 0«0fi#d StntfR obUgaSon It m foSouM : 


Balance at tha bapming of 0ia year 

100 961000 

160 597 000 

Cufimt sarvioe coal 

14 904 000 

13 724 000 

tntataatcoM 

16 288 000 

14 307 000 

Banedtspato 

(2 2St 000) 

(2 126 000) 

Actuanai (gpn) ioaa on obUgatton 

• 

12 680 000 

Tha amounts reoognleed in the StalervMrto of Flnenrtel 

Performence were ee follews: 

216 932 600 


Curram service cost 

14 904 000 

13 724 000 

IrrterMt cost 

16 266 000 

14 307 000 

Aduanai gain km racogr'iaad during tha yaar 

. 

12 600 000 

Beneitpaid 

(2 251 0001 

(2 126 OOO) 

Nat amount recogneed m 0 m SlatamcN of Financial Pertofmenea 

MMIOM 

Mn4M0 

30 PROVISIONS 

90 J«tM30t2 

Staff Laava 

Staff Botruaas 

Carrying amount at ttia bagmrang of 9 m year 

9 962132 

6346 490 

mcraaser^decitoeaa) dirvig 0 m year 

1 116 042 

622 606 

Carrying ernoum ailtM end of tha yaar 

11160 774 

9199 299 

90 Jur«a2t11 

Carry vig amount ai tha beginning of 0 m year 

0 561973 

7 231 707 

tocraeeartdecraase) dutog 0ie year 

420159 

1 114 783 

Carrying amount al tha and of tlto year 

S'Miiii 

rM«4M 


SMiriMv* 

AnnuM tccfUM to «r>pk>yt«t on • monmy MNa MbNct lo oaftMn condMono. The pfomiQn is in eallTiaN of 0)e 
•mouil due to staf ss «t KnenoN y — eno. bee^ on Pw value of sCMutory and non>siaMO'y iMve 


Staff bonuaes 

Bonueoe accrue to staff on an armuM bea» basts on lhair mriMarMry rnond) Tha proMlon ia an eebmale of 0 m arwurt 
due oo staff as at the NMnclal yaar-and. 

21 EVENTS AFTER THE REPORTINa EMTE 

No maiertM facta and crrounvianoea Iwre occurred beoe ea n the aooounong dene arto dre dote of tils noon tta! would 
hawi ar^ awipaci on 0 m nnaneial staierrento. 

22 PRIOR PERICX) ERROR 


ReelaleiTMnt of Propecly. friant and aqolpmem (aocnmulaiad dapradaffon) 

During the year the rmrictoaliry ditoovered diat (he dap'sclebon on Infraatruch^ 
and coinmirffy asaala «mm ouercharoeo 

The mpBct of tas adjustfTMra to as fo ll ows 

Amount ee prevtouily Staled to the Ftrwnciei iMterrM^ 6 22S 266231 

Correcaon of acc^utated dBpredaaon (12 032 626) 

Reeiaied Property, ptanf end equipment (accumulatad depreciallon) at 30 June 2011 6 316 232 403 


46 


184 



aTYOPUMHLATHUZE 


NOTES TO -nc ANNUAL FINANCIAL STATEMENTS FON THE TEAR ENOEO 30 JUNE 2012 

2013 

R 


2011 

R 


22 PRIOR PERIOD ERROR (eolMinuMn 

R«*tatain«nt of InvoMnMnl ProfMitlM (AccumuIMPd dopndaUon) 

IXimglNiytar. Ihonwridpillty dNoovwodthslthedeptedaCanon Invntmpniprofiefliws was 

ovonTiSfgad 

Amount as previously stalad in Ois Rnandal sMoinimls 
ConecOon et accumialod OapreoaUon 

Rssiafsil mvsstmsnt Prapsfllat (Accunwlaisd <ltpreciallon| al 30 Juno 2011 


9407 219 
(393731 


RosIMsmsnf ol liHangilils asatsis ( Accumulaltd Os|>rsc1allon) 

Ouvig ihs yaar. ths municipaify aaoovered iPal tia Oapiscialion on mangels asssts was 
ovcnfiirgad. 

Ths rnpaol ol Oils aOlustmsnt N as Wlows 
Amount as prawoualy staM In Ills FtnanoM suiairsnlB 
CorrscOon of acamwlaiad dapraaalton 

Raslatsd Mtanglbls asasta (acnanulalatl dsprecWon) at 30 Juna 2011 

RaalMsmant of Invsntoty Land 

Ourtng yaar. Ihe Piiasclpatly dNoovsred Invankay land previously not aooountsd tor *i Via 
accounOng records. 


8332 332 


The anpad of Ms emr H as Mlows. 

Balance as previously staled m Vis Fmsndal statsmonls 62 150000 

Invanloiy land not pravfoualy rsoognlsad 7 371 930 

Rastafatl InvaiNoiy Land at 30 Juna 201 1 00 020 030 


Raatalamani of Accuniuiatsd Surplus 


Balance as prei«ously staled In Vie Finsncal atatsmsnls 
Inventory land not previously recognised 
ConecOon of sccuniiated dsorsciatan 
Raatalsd Acoanulaled Surpfus Balance at 30 Juna 2011 


3490107904 
7 371930 
12 763156 


so 
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CITY OF UMHLATHU2E 


NOTES TO Tm ANNUAL FMANCUL STATCMENTB FOR nC YEAR ENDED » JUNE M12 





MIS 

2011 




R 

R 

SECTION 4S or SUPRLV CHAIN MANAOEMEia REGULATIONS DISCLOSURE 


- 

T^• municIpNIly dW buanecs witt) vw falowriQ cofiipanlM Mtio Nm m«inb«r«imi(«ctorB «ho sre In 



Em swiot cil Vm italt: 





CompMiy 

Paraofi 

Ssrvles Dspsstnwnt 

Amount 


UWP ConsiAMV <Pty) Lid 

RR Sumbana 

Lisnpapo Pionincd Local Govemmem 

SO 000 


Bigon AMca (Ply) UckI 

1 Abadtan 

Ospsriinsnl unand Rssouroas 

14SS1S 


PiDiM Com Ofoup (Pty) LU 

OMMoM 

Oaparfmant od iioussig 

1517S 


Zanaii BukHng A CM Conotructmn 

RZSuMazi 

Kwnuhi NaM: Educslon 

SS114 


Pnnfr MoteN A Rneerta 

JE Smith 

Nsdonsi OsiJsrtiiisiS of JusOca 

5750 


Bikmayo TradnQ OC 

CLXata 

Kwaiuhi Natal EducsMn 

IS 117 


RBBUOM 

RBoihoff 

Gauiang : Education 

»?S7 


Phlisanam Tmang EiTtefpnae 

Tl MkNia 

Kwuuhi Natal' Hsakh 

110 206 


MuN SofvtoM 

RO HkmtPtene 

Kwasuhi Natal: Edocaaon 

19000 


Nipfio Smnabomtnj ConRfxiolon 

NGNgbbana 

Kwiaulu Natal: Edocaaon 

20 400 


AmouS Trodmg OC 

L Augustine 

Kwuulu Natal: tlaakh 

249414 


Nashua MoMe 

DNohoba 

Nadonal Oaponmanl Ana & Cukuia 

22 306 
mill 


Til* nniniclp«Nly doM not hn* Iw laciMy o( vwl>i«ng trwnbefmtreeiari of conpaoiM atfio *i« in Ha aanioe o< 
rw sMe M V* dale of award d oamrads. k ba naiad Dial onty tta oflloa ol da audkor garatai las aooata to tucti 
(acsity. This iroHsr has baan ralaad wkh da Nadonal. Pravdieai Tiassury and da audaoi ganeral wah a yaw of 


hndnQ * 





DEVIATIONS FROM PROCUREMENT PROCESSES 




Saoton S7(2} cd Sundy Chain Managsnam PoNey has taan coiapiad aidh 



GENERAL EXPENSES 





kncAjOad as part ol genaral aapansss sra Ihs loapwino 




UnSonna 



1664 370 

1505 702 

Bankcharsas 



1 ISO 730 

1041 256 

ConvnuNly fSonmUoh 



2228 069 

1894 154 

Extamai audtlaoa 



2019 099 

1696852 

FudandcN 



12 447 969 

10200 586 

mauraocaa 



4711802 

4916626 

IndlQoni tervicos randarad 



4 163 063 

5 156 396 

LaoaiiMs 



2 375 278 

2 456 355 

Ucanoaa and pannitB 



1 405196 

1 125 064 

Momba'sNp ^aaa 



2 063 963 

1 010770 

Postaga 



1 133 766 

1 083 863 

PnNing and SMionary 



2671 513 

2380606 

Progrmmimg matanai 



4 365 331 

3 733810 

PuMdiy 



1 132157 

1006 926 

Rem eqdpnwnt and vaNclea 



2 670 708 

270566 

Waste dsiposal 



2 520 023 

2 071 574 

Skltetery 



3 210 604 

2 804 364 

TetepHone 



1966 333 

1616 734 

Hsaearch tend 



021 766 

495 056 

Spofi davalopmanc 



1 060 355 

030 224 

Steraa and materials 



002 520 

942 070 

Subeotenca and OavaSng 



1225 420 

754 208 

VBteMooPOll 



1266 781 

1 101 560 

Simdras 



to 538 36/ 

6 834 906 

Total 



MS44nt~ 

M 142 *4i 


51 
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CfTY OF uMHLATHUZE 


NOTES TO THE ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2012 

2012 2011 

R R 

30 OPERATING LEASES 

2012 2011 

R R 

Al Vie reporting dale Vie amily hn outstandog oommorienls under operaOng laaees 
wtilcn (al due ae (oUoim: 


Wmnonayear 

In Vie lacond to fifVi year Induslva 

After Dye yain 

Total 


Operating leace payments represent rentals payatse by Vie munldpeMy (or certain ol Kt oftiea 
properties No cxintingent rant Is payibie 

37 RELATED PARTY TRANSACTIONS 

Ttiere were no relaled party transactions IhsI oocuned during Vie financial year. 

38 CHANGE IN ACCOUNTING ESTIMATE 

A Uiange M the aetinialed useftil fires of certain infrascniclure assals and oommunSy 
Bssats well Viat rrere raachng thee esbmaled ueeM lives nas resuNed In Vie following 
cbange In depredation 

Oepredalion aooording to Mial estimatad usaAil Was 
Depreoaeon aooording to re-esllmaled uaeU lives 
Reduction In depradaiion 


04 872 661 
33 778 688 
31083966 


2400 2400 

9000 9 600 

12 000 12 M6 


S2 
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS FON THE YEAR ENDED » JUNE 2012 
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SURPLUSKOEFICf n FON TME YEAM 


cnnr op uMHLATHUZE : schedule of external loans as at ao JUNE 2«12 
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CirvOf «iMHLATHU2E : ANALYSE Of PfIOPERTY PLANT AND EQIAPMENT AS AT 90 JUNE 9012 
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crrr of uMHLATHUZE : segmental anyalysis of froferty. plant and equipment as at m June 3912 
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CITY OF uMHLATHUZE : ACTUAt VERSUS BUDGET (REVENUE AND EXPENDITURE] FOR THE YEAR ENDED 30 JUNE 2012 
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CITY OF uMHLATHUZE : ACTUAL VERSUS BUDGET (ACOUSmON OF PROPERTY, PLANT AND EQUIPMENT) FOR THE YEAR ENDED 3« JUNE 3012 
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Chapter 6 

Key Information and Demographic Data 



Key statistics 
and 

information 
on the City of 
uMhiathuze 


2011 


Orientation 


The City of uMhIathuze is one of six iocai municipaiities situated within the uThunguiu District Councii 
area in KwaZuiu-Natai. The area comprises urban settiement, rurai settiements, rurai areas, farms 
and nature reserves. The majority of rurai settiements are iocated within Tribai Authority areas. The 
area has a deep-water port, which is connected by nationai roads and raiiway iine to the economic 
heartiand of South Africa. Empangeni and Richards Bay are the iargest towns forming part of the 
municipai area and are surrounded by sugar cane fieids, timber piantations, wetiands and fresh water 
iakes. As the iast Census was conducted in 2001 , users shouid note that attempts were made to 
adjust the measurements to a best estimate using information and predictions provided by Statistics 
South Africa 
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Orientation Map 



Municipai Land area 


Area 

Km^ 

% 

Area 

Km^ 

% 

Richards Bay 

289,9966 

36,5 

eNseleni 

1,3325 

0,2 

Empangeni 

28,9386 

3,6 

Felixton 

2,7835 

0,3 

eSikhaleni 

6,2304 

0,8 

Vulindlela 

0,8464 

0,1 

Ngwelezane 

3,7001 

0,5 




5 Tribal Authority areas, 21 rural settlements and 61 farms 

462, 1426 

58,0 

Total municipal land area: 



795,9707 

100,0 


Popuiation 

The City of uMhIathuze has an estimated 81 008 househoids and a totai popuiation of about 
349 576. During the past year 21 127 births were registered in the area of which 10 242 were maies 
and 10 885 were femaies. Femaies account for 51 % of the totai popuiation. The estimated popuiation 
growth rate is 1 ,20% for maies and 1% for femaies. 
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Life expectancy at birth is estimated at 48,4 years for maies and 52,8 years for femaies. Infant 
mortaiity is estimated at 38 per 1000 iive births. The average fertiiity rate is estimated at 2,81%. 

More than 40% of the residents in the municipai area reside in the non-urban (rurai and tribai 
authority) areas outside Empangeni and Richards Bay, and is indicative of a denseiy popuiated rurai 
area. More peopie reside in Richards Bay than Empangeni, aithough Richards Bay is a younger town. 


Population groups 


Richards Bay Empangeni eSikhaieni eNseieni Other areas Totai 


Black African 

20 429 

13 754 73 138 

14 814 

180 678 

302 813 

Coloured 

2 106 

476 

73 

29 

301 

2 985 

Indian/ Asian 

10 569 

1068 

121 

0 

72 

11 830 

White 

22 047 

9 748 

8 

0 

145 

31 948 

Total 

55 151 

25 046 73 340 

1 4 843 

181 191 

349 576 


Population by gender and age group 



Age 

Female 

Male 


Population (N) 

Population (%) 

0-4 years 

18 226 

18 226 


36 452 


10,43% 

5- 14 years 

37 802 

37 128 


74 930 


21,43% 

15-34 years 

77 030 

70 939 


147 969 


42,33%, 

35 - 64 years 

41 187 

39 471 


80 658 


23,07%, 

Over 65 years 

6 150 

3 417 


9 567 


2,74%, 

Total (N) 

180 396 

169 181 


349 376 




Population density 

Suburb / area Persons per km^ 


Felixton, farmland and forestry areas 2 - 525 

Empangeni, Richards Bay (excluding Aquadene and Brackenham) 526 -1192 

Vul indicia, Brackenham and Aquadene 1193 - 2084 

Ngwelezane 2085 - 3989 

eNseieni urban, eNseieni rural and eSikhaieni urban 3899 - 6421 

Total average for entire municipal area 372 


Level of education 

Highest Levei of Education attained by over 20 year oids uMhiathuze (persons) 

No Schooling 
Some Schooling 
Complete primary 
Some Secondary 


32 921 
34 207 
9 075 
60 258 
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Grade 12 /Standard 10 
Higher/ Tertiary education 

Total 


44 238 
16 681 

197 380 


HOUSEHOLDS 

• There are a total of 81 008 households within the municipal area. 

• The number of houses per geographic area are: 

Richards Bay 12 433, EmpangenI 6 046, eSIkhalenI 6 363, eNselenI 1 439,Ngwelezane 2 775, 
Vulindlela 588. The respective numbers of houses In each of the other areas are unknown. 

• There are 202 Indigent households. 

• 80,9% of the total dwellings are of formal type, with 1 5,3% being traditional type, and 3,8% 
Informal type. 

• 64% of households own their dwelling, while 17,8% rent 


Number of persons per household 

Suburb / area 

Farmland 

Feiixton, Empangeni, Meerensee, Birdswood, Veidenviei, and Vuiindieia 
Arboretum, Brackenham, Aquadene, Wiidenweide, and Ngweiezane 
Mzingazi Viiiage, Mandiazini, eNseieni urban and eSikhaieni urban 
eNseieni rural, eSikhaieni rurai and tribai areas 


Persons / household 

0,86-2,28 
2,29-3,71 
3,72-4,79 
4,80-5,98 
5,99- 7,47 


Percentage distribution of households by type of main dwelling 

House or brick structure on a separate stand or yard = 66,4% 

Traditional dwelling / hut / structure made of traditional materials = 15,2% 

Flat In block of flats =9,1% 

Town / cluster /semi -detached house (slmplex:duplex:trlplex)=1 ,9% 

House / flat / room In backyard =1 ,3% 

Informal dwelling /shack In backyard =1 ,4% not In backyard e.g In an Informal / squatter settlement = 
2,4% 

Room /flat let not In backyard but on a shared property =2,2% 

Caravan or tent =0% 

Private ship / boat=0% 

HOUSEHOLD income 


The comparison between annual household Income Is done according to typical rural, peri-urban and 
urban areas. Analysis of the overall average annual household Income will be misleading as It Is 
directly related to the geographical position and developmental level of a particular area. 
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% of households 


Annual Household Income in Rural Areas 



Ngwelezane Rural Esikhawini Rural NselenI Rural 


■ No income 

■ R1 - R4800 

n R4801 - R9600 

■ R9601 - R19200 
R19201 - R38400 
R38401 - R76800 

■ R76801 - R1 53600 

■ R1 53601 + 


• The annual household Income In the NselenI rural area Is the lowest as over 40% of all 
households have no Income. 

• Close to 20% of households In the Ngwelezane, Esikhawini and NselenI rural areas earn between 
R9601 and R19200 per annum. 
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% of households 


Annual Household Income in Peri-urban Areas 


35% 


30% 


25% 


20 % 


15% 


10 % 


5% 


0% 



Mzingazi Village Mandlazini 


■ No income 

■ R1 - R4800 
nR4801 - R9600 

■ R9601 - R19200 
R19201 - R38400 
R38401 - R76800 

■ R76801 - R1 53600 

■ R1 53601 + 


• 27% of households in Mzingazi Village and 29% of those in Mandlazini earn no income. A large 
portion of the households in these areas earn between R4801 and R38400 per annum. 

• On average, the income distribution between households in Mzingazi Village and Mandlazini is 
between the R4801 and R76800 income brackets. 
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Annual Household Income In Urban Areas 







Nseleni Urban Empangeni Meerensee 


■ No income 

■ R1 - R4800 

■ R4801 - R9600 

■ R9601 - R19200 

■ R19201 - R38400 

■ R38401 - R76800 

■ R76801 - R1 53600 

■ R1 53601 + 


The comparison of annual household income between typical urban areas reveals that whereas 
47% of households in Meerensee and 23% of households in Empangeni earn more than 
R1 53601 per annum, only 2% of households in Nseleni Urban earn this annual income. 

23% of households in Nseleni Urban do not earn any income. 

Overall, annual household income is the highest in Meerensee, although some 8% of households 
in this area earn no annual income. 


205 


Individual Monthly Income in Typical Urban Areas 
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• Individual monthly income is, on average, higher in Richards Bay than in Empangeni, Nseleni or 
Esikhawini. 

• A large number of individuals in Nseleni and Esikhawini earn less than R400 per month. 



Richards Bay 


Empangeni 


Nseleni 


Esikhawini 


Labour Market Status 



Richards Bay 

Empangeni 

Esikhawini 

Other areas 

Total 

Economically active 






• Employed 

21029 

10423 

12485 

31986 

75924 

• Unemployed 

4181 

1372 

7767 

38578 

51898 

Unemployment rate 

19% 

12% 

38%, 

55%, 

41% 

Total Labour Force 

25210 

11796 

20252 

70563 

127821 

Not economically active* 

10890 

5168 

11671 

54360 

82089 

Total Labour Market 

36100 

16963 

31923 

124924 

209910 


* Includes students, homemakers, the disabled, those too III to work and anyone not seeking work 
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• The unemployment levels In the area are high at 36,28% comparison to world standards. 
However, the unemployment levels relate to employment In the formal sector and do not reflect 
the true situation. For Instance, economic activity In tribal areas such as production for own use, 
arts and crafts, and Informal sales are generally disregarded and creates the Impression that tribal 
folk are without a source of Income and the means to survive from day to day. This Is not the 
case as the quality of life experienced In tribal areas Is preferred by many people provided that 
the amenities associated with urban areas such as water, electricity, schools and clinics, are 
available. 

• There are still very few economic opportunities and formal employment In the former township 
areas. 


Distribution of Formai Empioyment by Economic Activity: 


Trade 



Other Households 5% 

2% 6% 


The manufacturing sector Is the largest employer, employing 24% of the formally employed, 
followed by community services at 1 6% and trade at 1 3%. 

Percentage of empioyabie workforce with skiiis: 
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Craft and trade 
14 °/" 


Clerks 

11% 


Technicians 

11% 


Elementary 


20% 



Professional 

7% 


Plant / machinery 
operators 
9% 


Undetermined 

26% 


Skilled 

2% 


The dominance of the manufacturing sector in the municipal economy can be clearly seen 
from the chart above indicating the skills of the employable workforce - a large percentage of 
the employable workforce has elementary, craft and trade and technical skills. Professional 
skills also feature, which is reflective of the function of the municipal area as a service centre 
to the surrounding rural region. 


Economic performance 


• The local economy forms an integral part of the international and national economies. The 
presence of a number of huge exporting and importing industries, notably Billiton’s aluminium 
smelters, Richards Bay Minerals, Mondi Kraft, Foskor, Bell Equipment, Ticor, Exxaro KZN Sands, 
Richards Bay Coal Terminal, agricultural activity (sugar cane and timber) and the port of Richards 
Bay, means that the welfare of the region is influenced by international and national market 
movements. 

• 95% of economic activity is vested in Richards Bay, Empangeni and Felixton. 

• The area is 3'^'^ most important in the province of KwaZulu Natal in terms of economic production, 
contributes 7,6% of the total Gross Geographic Product and 5,5 % of total formal employment. 

• Year on year economical activity expanded by 1 4,09%. 


Percentage Sectoral Contribution to GGP 
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Manufacturing 

56% 


Agriculture 

3% 



Electricity 

1 % 


Construction 

3% Finance Mining 


7% 3% 


Trade 

9% 


Community 

Services 

9% 

Transport 

9% 


Business 


• The population is served by 5 business districts with 23 shopping centres and a combined total of 
265 OOOm^ commercial floor space. 

• There are± 5 000 businesses in the municipal area. 

• The area has 8 post offices, 30 bank branches, 35 government organisations and offices, 5 
cinemas, 14 hotels and 129 registered bed and breakfast establishments / guesthouses. 

• Industrial floor space totals 558 927m2. 


Energy sources 


• 84,9% of all households use electricity as energy source for cooking and 91,8% use it as a 
lighting source. 82,3% use it as a source of heating. 18,9% of households uses gas or paraffin for 
cooking. Solar power is used by 0,3% of all households for cooking and lighting. 

• An average of 31 903 498 kilowatt electricity is used per day within the municipal area 

• The Municipality has a customer base of 30 884 and 3 000 customers receive 50kwh free 
electricity every month. 


Water, sanitation and waste removal 


• 97,22 of households have access to running water; and 93% of households has piped water to 
the dwelling or inside the yard. 

• The length of water pipes in the municipality adds up to 1 700km. 

• The reservoir capacities add up to 260 mega-litres. 

• The length of sewer pipes in the municipal area adds up to 623km. 

• 72 202 of all households have access to free basic water services. 

• 59,93% of all households have a flush or chemical toilet on the premises. 
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• There are 37 884 water meters for households, and 1 326 for businesses. 

• There are 58 562 waste collection points for households and 1 326 for businesses. 

• 58% of the population has access to waste removal services; approximately 2 500 tons of waste 
is collected on a weekly basis. 47,6% of waste collected is domestic waste and 12,3% is garden 
waste. 


Telecommunication 

• 42,5% of all households has a normal telephone or cellular telephone in the dwelling. 

• Only 4,4% of all households do not have access to a telephone near the dwelling. 

Transport 

• It is estimated that some 250 000 persons commute daily within the municipal area; close to 40 
000 of these commuters are from outside the municipal boundary. 

• The number of minibus taxis is estimated at 3 900 and the number of buses at 1 30. 

• During 2007, 33 582 light passenger vehicles, 2 687 motorcycles and 1 953 minibuses were 
registered within the municipal area. 

• There are 733 bus routes and 1 42 800 bus commuters. 

• On average 400 freight trucks enter and exit the municipal area on a weekly basis. 

• Spoornet provides a freight service of close to 750 trains per week, linking the city to Durban and 

Gauteng; there are 320 km of railway track. 

• There are 128 km of tarred national roads and 850 km of tarred secondary roads in the municipal 
area. The municipality maintains 554 km of tarred roads and streets. 

• The Port of Richards Bay consists of 2 1 57 hectares of land and 1 495 hectares of water area. 

• Distance to closest international ports: Maputo - 465 km and Durban 1 60 km. 

• The average monthly passenger departure in 2007 was 3694 at the Richards Bay Airport 

• The number of vessels in the harbour averaged 308 


Community Facilities 

• Municipal sport recreation facilities include: 

• Two athletic fields, 1 5 basketball courts, one baseball field, five cricket fields (two floodlit) four 
hockey fields (2floodlit ),1 0 volleyball courts, 74 soccer fields (9 floodlit) four rugby fields, four 
korfball courts, seven tennis courts, 10 netball courts (8 floodlit), two polo fields, five squash 
courts,16 jukskei, two golf courses ,two bowling greens, 15 combi courts, nine swimming 
pools. 

• There are 809 sports clubs with specific facilities for inter alia equestrian sport, polocrosse, 
aerolites angling, yachting, paddling and radio flyers. 
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• Within the municipai area there are there are four hospitais and 23 heaith ciinics, four 
cemeteries, seven pubiic iibraries,15 community haiis,102 schoois and three tertiary 
education institutions, inciuding a university. 

• There are 1,7 poiice officers per 1 000 persons of the popuiation, five poiice stations and four 
iaw courts. 

Climate 

• An idyiiic subtropicai, maritime ciimate prevaiis throughout the year at the coast, seidom iower 
than ^2°-^4°C in winter and reaching 32°-35T3 during summer months .Average daiiy 
temperature is 28°C in summer and 22°C'\n winter. 

• Summers are hot and humid ,and experience majority of annuai rainfaii, whiie winters are 
warm and dry with occasionai frost in the interior. 

• Prevaiiing winds are north-easteriy and southwesteriy. 

• The iong term average annuai rainfaii for Richards Bay area is about 1200mm decreasing to 
about 1000mm iniand towards Empangeni, with most of the rainfaii occurring between 
January and May. 

• The area experienced two periods of proionged drought (1 981 -1 983 and 1 992-1 994) during 
the past 30 years, and has been subjected to destruction by extreme fioods generated by the 
cyciones Demoina and Mboa in 1 984 foiiowed by fiood disasters in 1 987 and 200. 

Man made features of the area inciude dams and canais (1 89,1 ha) and the Richards Bay Harbour (2 
353 ha) 25,76% of aii urban iand in Richards Bay is zoned either as Pubiic Open space or 
Conservation Amenity. There are two nature reserves within the municipai area 


MANAGEMENT COMMENTS ON AUDIT REPORT 

Management comments and corrective action to be instituted on the matters raised in the 
report of the Auditor General to the Council on the Financial Statements of the City of 
uMhIathuze for the year ended 30 June 2012 in terms of Section 121(3)(g) of the Municipal 
Finance Management Act, no 56 of 2003. 

The unqualified audit report contains certain issues for which comments are provided below, 
where relevant. The paragraph references correspond with the reference in the Audit Report. 
Paragraphs, for which no comments required, were noted. 

PARAGRAPH 8: RESTATEMENT OF CORRESPONDING FIGURES 
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This matter was as a result of correction of amounts which affected the prior year results. 

PARAGRAPH 9: MATERIAL LOSSES 
Water losses 

JOAT consultants appointed to do a 5 year strategic plan for the reduction of non- revenue 
water. A presentation was done by JOAT to EXCO on 6 November 2012. About R36 million 
is needed in 5 years to reduce non-revenue water. Other actions to be taken include: 

• Installation of meters in rural areas - 7 contractors appointed to install 1600 meter 
installations 

• Pressure management at strategic areas to reduce pipe burst and leaks. 

• Water education programs in schools 

Electricity losses 

The Electricity Services Supply Section has embarked on the following initiatives to try and 
establish the sources for losses, as well as to eventually be able to classify them accurately. 

• The installation of meters on all LV sides of mini sub-stations. 

• The installation of meters on all HV sides of mini sub-stations and associated RMU's, 
along the ring network. 

• The installation of meters on all IlkV feeders, which are incomers into other 
secondary sub-stations, as well as incomers into the mini sub stations. 

• The installation of meters on all 132kV feeders that feed into all the secondary sub- 
stations, usually with transformation. 

• By metering at all points across the network, as outlined above, the abovementioned 
losses will be detected very accurately 

PARAGRAPH 11: UNAUDITED SUPPLEMENTARY SCHEDULES 


Comments are noted 


PARAGRAPH 15: CHANGES TO TARGETS NOT APPROVED 

The approach going forward is that in February during an adjustment budget stage the entire 
OPMS will be submitted to Council as part of the amendments irrespective whether there are 
changes or not. 

PARAGRAPH 17: PROCUREMENT AND CONTRACT MANAGEMENT 

Council did receive declaration forms which indicate no interest in the service of the state 
from the companies highlighted by the Auditor General. Council also did comply with section 
45 of the SCM regulations which requires disclosure on the financial statements of any 
awards made to persons in the service of the state. The challenge around this issue is 
currently being discussed by both Provincial and National Treasuries. 
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The challenge is national wide where by Municipalities don’t have the facility of checking 
companies whether they have members in the service of the State. Over and above this only 
the auditor general can check because they have access to the persal system which contain 
information of all government officials. 
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